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NYBJIUYHASA ODEPTA
Ha npegocTaB/jieHHe yeJIyr MOOHILHOM CBSI3H
1. OBILNHUE NMOJOKEHHUS
L 000 «Unitel», pacnonoxkenHoe no ajpecy: Pecnybnuka VYibGexucran, 100047,

r.Tamkent, yn. Byxopo, na.1, okasbiBaiomiee ycayrm MOOHIBLHOM CBS3H B COOTBETCTBHH C
JInuensuet A4 MNe 0005845 na mnpaBo 3aHATHS JEATENBHOCTBIO 110  MPOEKTHPOBAHHIO,
CTPOUTEINILCTBY, OKCIUIyaTallMd M OKAa3aHWIO YCIyr ceTeil IIOJBHIKHOW paauoTeiaeOoHHON
(coroBoi) cBasu; Jlumensmeit AA N 0001367 wna npoeKTHpOBaHHUE, CTPOUTEJIBCTRO,
DKCIUTyaTallMI0 M OKa3aHHE YCIIyr MEXKIYIOPOJHBIX ceTell TenekoMMyHHKanui; Jinuensuein AA
No 0000940 na oxasanue ycinyr MeK/yHapoIHBIX CETeH TeleKOMMYHHKaLHH, JInensueii AA No
0005612 Ha NPOEKTHPOBAHME, CTPOMTEIBCTBO M OKa3aHue YCIIyI ceTel Iepejayd JIaHHBIX,
JInnensueit A4 M 0006950 na oxcnnyaraumio cerell nmepefavM JAHHBIX (fajnee MO TEKCTy—
«Yemyrmw»,  «Yelyrd  CBSA3M»), MMeHyeMoe B manbHeifmmem  «OnepaTop», HACTOSALINM
npe/locTaBiseT GU3MUECKUM JIHILAM, AKICNTYIOUUM HACTOANLYI0 O(EpTY MyTeM BBIITOJIHEHHS
OrOBOPEHHBIX HIDKE JICHCTBHH (Hamee - «AOOHEHT»), (Zalee COBMECTHO HMMEHYIOTCA Kak
«Croponbl JIoroBopa») B COOTBETCTBUH ¢ HIDKeCIeAyouumu yeaosuamu Hactosmas [TyGmuunas
o(epra 1 BCe IPUIOKEHHUS U COTNIALIEHUs K Heil SBIstoTest JIoroBOpOM Ha MpeI0CTaBIeHHE YCIyT
MOOMJILHOH CBS3H.

Yenosust Hactosmed [Tybnuunoit odepTsl Takske siisiorest [IpaBuiamMu Ha oKazaHue yciyr
MOOHMJIBHOM CBA3H, KOTOPbIE TOMKHEI coOionars Croponsl Jlorosopa. Jlaee 10 TeKCTY TEPMHHbI
Horosop (nacrosmmuii Jlorosop) u Odepra (Hacrosias Odepra) UMEIOT 0JJMHAKOBOC 3HAYCHHE.

1.2. [Ipeamerom JloroBopa Ha mpejiocTaBjieHHe yCIyr MOOGHILHON CBSI3H SIBIISAETCS
okazaHue OrnepatopoM AGOHEHTY yCIyr CBs3M MyTeM MOAKIIOYEHHMs ero K cet Omepatopa Ha
Teppuropun Pecrybnuku Y30ekucTan, COBEpPIICHHs ONMpeE/e/eHHbIX TEXHUMUECKHUX OMNepanuii, He
MMEIONX BellecTBEHHON (opmbl. [lo BEIGopy AboHeHTa, ycioBusmu J[orosopa MoryTt ObITb
IpeayCcMOTPEHBI OTHOLUCHHA, CBA3AHHBIC C KYIUICH-npojaxked AOOHEHTCKOro o000py/10BaHMsI.
Yeayru cesasu OynyT okaselBaThCss AGOHEHTY MPH HAIMYHH €r0 TIOJIHOTO M GE30rOBOPOYHOIO
aKunenTa yCIOBHM HacToswmeH nyOnuuHOH odepThl, BKIHOYAs MCIOJHEHHE MOCJIEAHUM
00513aHHOCTH NPEABAPUTENLHO OIIIATHTD YCIYTH CBS3H, COINIACHO M30pPaHHOTO UM TapH(HOro
[JiaHa, ¥ CTOUMOCTE BEIOpaHHOr0 AGOHEHTCKOTO 000pY/I0BaAHHM S,

1.2.1. Tlopsanok ¥ ycnoBusS OKasaHHs YCIyr MOOHJIBHBIX ONEKTPOHHBIX —TIIaTexeil
ONPEIC/IAIOTCS NPABHIIAMH OKa3aHHs yCIyr MOOWIBHBIX JJICKTPOHHBIX ILIATEKeH, KOTOpbIe
M3JIOKEHBI B HPHIOKCHHAX, SBIAIONMMHUCS HEOTHEMJCMOH d4acTbio Hacrtosiieil [Tybanunoi
oteprsl

1.3. Jst ueneit nacrosiei oepTsl MPUMEHSIOTCS Clle/yOIIHE OCHOBHBIE TEPMUHBI:



ADoHeHT - (u3uuecKoe WO, C KOTOPHIM 3aKmioueH AGoHentckuii Jlorosop ¢

BBIJIEJICHHEM EMY B I10JIb30BaHKE HEe MeHee 0HOr0 AOOHEHTCKOTO HOMepa.

AbonenTekuii gorosop - JloroBop, 3aK/oueHHbli Ha yenoBusax [1y6muunoit odeprs Ha
[PEIOCTaBJICHHE YCIyr MOOMJIBHOH CBA3H, 3aKouaeMblii Mexay AGonentom u OmepaTopoM,
cocroamui u3 nacrosieit Odeprel, [patic-mucra, Perucrpaimontoro 6nanka, yciosnii odheprol
U BCEX MPHJIOKEHUH U COTUIallleHUi K HUM.

AGOHEHTCKHIT HOMep - HOMep, BbleIseMbli AGOHeHTY 1o JIOroBopy Ha NpeoCTaBICHHE
YCIYT CBA3M, 10 KOTOPOMY HACHTH(PHIMPYETCS NOIKIIOUCHHOE K CEeTH TENeKOMMYHHKAIHil
aboHEHTCKOE 000pY/I0BAHHE IIPH COCAMHEHUH C HIM APYIHX YCTPOICTE;

Abonentckoe o0opyroBanme - [OJKIIOUAEMOE K CETH TEXHHYECKOE CPEe/ACTBO
(bopMHpOBaHMs CUTHATOB 3EKTPOCBS3M Ul  [I€Pelau WIH  TipHeMa  HHMOPMAaLHH 10
paamokananam.  AOoHeHTCKoe —00Opy/IoBaHME M IPOrpaMMmHOe  obecricyeHMe K HeMy
npuodperaerest AGOHEHTOM caMOCTOsITENIbHO MM y OmepaTopa, 3a CBOH CUET, SBISETCH €ro
COOCTBEHHOCTBIO M JIOMDKHO ObITh HaIEKAMM 00pa3oM CepTUOHIUPOBAHO B COOTBETCTBHH €O
cratbeii 24 3akona PecniyGnuku Y36ekuctan "O TejleKOMMyHHKAIUAX ",

ADOHEHTCKasl IJ1aTa - 1171aTa, CIIHCBIBAEMAasi ¢ 3IEKTPOHHOTO cyeTa aCOHEHTa, B Pa3Mepe H ¢
IICPHOIMYHOCTBIO, YCTAHOBJIEHHBIMHU B [Ipakic-nucrax Oneparopa, 3a npejocraBieHine aboHEHTY
BO3MOKHOCTH HCIIOJIL30BAHHS OMPE/ICIICHHBIX YCIYT CBA3HM MM HMCIIOJb30BAHUS YCIYT CBA3H 110
onpezeseHHoMy TapudHoOMy IIany.

Hoctyn k cetn Onepartopa - BO3MOXKHOCTb HCIIONB30BaTh ceTh OrepaTopa st MONyYeHHUs
YCIyT, npefocTrasisgeMbix OnepaTtopom.

Eqnnnua rapupukanun - omadnsacMas AGOHEHTOM EIWHHIA IPOIODKUTENLHOCTH
TeJIE(POHHOTO Pa3roBOpa (COCAUHEHHS), KOTOPas 3aBUCHT OT CHCTEMBI Tapu(uKkalnu, BEIOpaHHOM
Onepatopom.

3ona obcay:xnBanua Onepatopa — TeppuTOpHs, HA KOTOpoi OnepaTop HMEeT [PaBo Ha
OCHOBAaHUH JIMIEH3MOHHOTO COralleHus] OKa3bIBAThL YCIYIM CBS3H M OOJafaeT TeXHHYECKUMH
BO3MOMHOCTAMHM OKa3bIBaTh YCIYIH CBSA3M, 110 KAueCTBY, COOTBETCTBYIOLIEMY TEXHHYECKHM
YCJIOBHAM, yCTaHOBJICHHbIM HOPMATHBHBIMH aKTaMH H/MJIH  CTaHIAapTaMH (PYKOBOIALIMMH
JIOKYMCHTaMH), NeACTBYIOIMMH B PecnyGnnke V3bekucraH.

Koutrent - nonydennbie mocpencteom CMC, MMC, GPRS TekcToBble Miu
MYJIbTHMEMHHBIC IaHHbBIE, HOCALIME HH(DOPMAIOHHEIIT, pa3BlleKaTeIbHBINA XapaKTep.

KonrenTHble yeayra — Buji yciyr, TeXHOIOIHYECKH HEPAa3pPhIBHO CBA3AHHBIX C YCIyTaMHu
MOJBMIKHOH panuoTene(pOHHON CBA3M M HANpPABICHHLIX HA [OBBIIEHHE MX MOTPEOUTENHCKOMH
LICHHOCTH, NPEAOCTABIAEMbIC COBMECTHO C TPETHUMH JIMLIAMH CTOMMOCTE KOTOPBIX OIJIa4HBACTCSI
ADOHEHTOM.

Otaeabnpiii Tapud — tapud, ycranasmusaembiii Onepatop 3a OT/ICJIBHYIO YCIIYTY, He
BXOAALLYIO B TapuHb niaH. OTaenbHblil Tapud He 00yCIOBIEH BBIGOPOM KAKOro-1uGo
TapuHoro miuana. OtaensHele Tapuds! ykaspisatores 6o B [Ipaiic-nucrax Omneparopa, 1160 B
Horosope ¢ AGoneHToM, G0 B MuTepHeTe (Ha opuimansaom WEB-caiite Oneparopa), 1160 B
CpeICTBAX MaccOBOH HHPOPMAIHH,

MyID - Bcrpoennas B MoOWmbHOe npuioxkenue «Beeline Uzbekistany u na caiit

MO3BOJIAIONIAA  OCYHIECTBUTL HACHTHOUKALMIO M ayTeHTH(UKAIUIO (U3MUYCCKUX JIHI 110
OHOMETPHUECKUM NapaMeTpaM JiMua (110 reOMETPHH JIHIA) JUIsl MPEHOCTABICHHS UM B pekumMe
OHJIAHH CAaHKLIMOHMPOBAHHOTO J0CTyNa K yeiayram OrnepaTopa.

O¢uc Oneparopa — royiosroii oduc Oneparopa B r.Tamkente u oduch ero GUIHAIOB B
obnactsx PecniyOnuku Y36ekucras.

Ilepenoc aGonentckoro nomepa (MNP) - KOMIUIGKC OpraHH3allHOHHO-TEXHHYECKUX
MEPOIPUATHH 110 COXPAHCHUIO M UCTIONb30BAHMIO a00HEHTCKOIO HOMEPA, BLIIETEHHOI0 JOHOPOM
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Ha OCHOBaHMH J0roBopa MO OKa3aHHIO yeiyr MOOHIIBHOH CBSI3H Opu COCTaBJICHHH HOBOTO

JIOTOBOPA € APYTUM onepatopoM (pernnuentom). [lepenoc aboHeHTCKOro HOMEpa PeayCMOTPEH
Ilpauamu okasanus ycnyr Tenexkommynnkaumii (per. Munucrepersa FOctuumu Pecny6nukn
Ysbexuctan Ne 3275 or 30 mioms 2020), a taxke [lpunoxenuem 3 mactosmed [TyGmanoii
oeprsl.

Hpaiic-mcer (Price List) — coBoxymHOCTh TapuQHBIX IUIAHOB M OT/IENbHBIX Tapu(OB,
yCTaHaBIMBaeMEIX OliepaTopoM, ABJISIOMECs HEOThEMIEMON YacThio AGOHEHTCKOTO I0r0BOpa.

[paBuia okasanus ycJayr MOOHIBHBIX JJIEKTPOHHBIX IUIATeKeil — IPABHIIA PETYIHPYIOT
B3aUMOOTHOIICHHUs ~ Mexay OneparopoM 1 ADOHEHTOM, BO3HHKAIONME B  IPOLIECCE
OCYILECTBJICHUS TJIATEXEH W APYrHX IUIATeXell M0 Ipa)aaHCKO-MPaBOBLIM CJEIKAM B OHJIANH-
(popme B COOTBETCTBMM C 3aKOHOATENLCTBOM PecriyGiuku  Y36ekucrad, B TOM umciie
MOINOJIHEHUA JJICKTPOHHBIX KOLIEIBKOB M OIUIATBI IIOCPEICTBOM 3JIEKTPOHHBIX JCHEr 4Yepes
1H}OpMaIMOHHYIO cucTemMy H ceTh Oneparopa (cm. Ipuioxenue 2).

IIpexocrasienue noctyna - BoinojHenne OnepaTopoM orepaldii 10 MPeIOCTABICHHIO B
1noJib30Banue ADOHeHTy ADOHEHTCKOro HoMepa M IMOAK/IIoueHUI0 K CeTH.

IIpoo/kuTe/ILHOCTL PaIHOTEIe)OHHOr0 COEAMHEHHsI — TO UTMHA HHTEPBAIa BPEMEHH
C MOMEHTa onpejeneHus anmnapatypoil OnepaTopa OTBeTa BBI3BIBAEMON CTOPOHBI 10 MOMEHTa
onpe/ieieHus annaparypoi Oneparopa 01605 pajHoTeNepOHHOr0 COSMHEHUS OTHOM U3 CTOPOH.

HapThepsl — nuna, npusiiekaembie ONepaTopoM ¢ LENbIO KAYECTBEHHOIO OKA3aHUs WIIM
NPOABHIKCHHMs JIOOBIX YCIIYI HA OCHOBAHHMH 3aKNIOYeHHBIX ¢ OIepaTopoM JIOTOBOPOB, B TOM
qucle Juis o0cyxkuBanus pabounx mporeccos Oneparopa, a TakKe MpoBaiiiepbl, OKa3bIBAIOLIHE
yciyru AGoHenTaM rocpenctBom cetu Oneparopa;

Hpexcragurens Oneparopa (arent, Anjep, AMCTPUOLIOTOP, a TAKKe HX Cy0AreHTHbI H
MPEeACTABUTEIN) — IOPHIHYECKOE HIM (DH3HYECKOE JIMIO, YIOJHOMOYCHHOE HA OCHOBAHHH
JIOBEPEHHOCTH JIHOO COOTBETCTBYIOMIEr0 JI0roBopa ¢ Onepatopom Ha:

® OCYLIECTBJICHHE pacnpocTpanenus ADOHEHTCKHX HOMEPOB U Sim KapT; U (1)

® 3aKjo4eHHe 0T MeHH Oneparopa JloroBopoB Ha OKazaHHWe YCIYT COTOBOH CBSA3H; U (MITH)

* npejiocTaBieHue yeayr Onepatopa AGoHeHTaM (IIpHeM ILTATEKeH H np. )

Paanorenedonnoe coeamnennme - ycraHoBieHue paavoTeneOHHON CBA3M  MEXKIy
AOOHEHTCKMM 060pY/I0BAHHEM TTOJIB30BATE e YCIIYT CBA3H, XOTA Obl OJHH M3 KOTOPBIX SBJISETCS
Abonenrtom Ceru, obecneunBaroLiell BO3MOKHOCTb 06MeHa HHOPMALIHEii.

Perncrpaunonnniii biaank — Onank, mocpejacTBOM MOIIMHCAHMS KOTOporo AOOHEHT
NPUCOCAMHACTCS K HacTosueMy JloroBopy M jaer corsiacke Ha 00pabOTKy NepcOHATbHBIX
MaHHbIX, cozlepKaui cBesieHns 06 Abonente, nHdopmarmio 06 AGOHEHTCKOM HOMeEpe M MHbIE
CBEJICHH s, HAa MOMEHT MPHCOEINHEHHS;

Poymunr (Roaming) - ycnyra, ofecneunparomas 10cTyn aGOHEHTa OJHOIO Onepatopa k
cetn zpyroro Orepatopa NpH €ro HaXOXKACHHH HA TEPPUTOPHH OBGCIY’KHBAHHA APYTOro
Oreparopa, HaxXOAfIIErocs B Mpeiernax OJHOrO rocylapeTBa (HALMOHAIBHBIA POYMHHT) HIIM B
JIpyroi cTpaHe (MexyHapoanbli poymunr). [lepeuens crpan n poymuHr-naptaepos Oneparopa
AKTYaJTH3UPYETCA Ha CTPOTO ONPE/CICHHYIO JaTy JIEHCTBUSI M MOYKET H3MEHSThCS BPEMS OT
BpeMeHH. [lepeueHb pOYMMHI-NIAPTHEPOB, PABHO Kak W Tapu(bl Ha YCIYTH POYMHHIA
ykaspiBatorest  Omeparopom  Ha  cBoeM  oduumansnoM WEB-caiite ® B newartHbIX
MH(POPMALIMOHHBIX MaTepHaax.

Cerp - CeTb COTOBOI MOABHIKHOW pamguoTeneOHHON CBS3H, npeacTaBndtomas codoi
COBOKYITHOCTL TEXHHYECKHX CPCACTB (KOMMYTAlMOHHOE W pajinoobopyaoBaHue, abOHEHTCKUE
YCTPOHCTBA, COCAMHUTENBHLIC JIMHUH, COOPY)KCHHS H T.IL), C MOMOIIBIO KOTOPBIX AGOHEHTY
IIPEOCTABIIAKOTCA YCIYTH MOABHIKHON paauoTene)oHHOMN cBsA3H (TenedOHHOM, nepeaun JaHHbIX
U Ip.).



CHM (SIM) xapra (Subscriber Identity Module) - cHumaemblii uACHTH(YHKAIMOHHbII

MOJYITb, COJIEPXKAIINH MHKPOCXEMY, C MOMOIIBIO KOTOpOro obecrieyrBaeTcs HIECHTH(HUKALMS
abOHEHTCKOH yCTaHOBKHM, JOCTYI K CETH MOOMIILHOMN CBSI3H, @ TAKIKE 3all[HTa OT CAMOBOJIBHOIO
HCTIOJIb30BaHKsT abOHEHTCKOro HoMepa. CTOMMOCTB CHM-KapThl BBIACAACMON aGOHEHTY, JUIs
MeHTHQUKALMK, NPEeJOCTABICHUS JIOCTYa (MOAKMIOUeHHs) K ceTH Kommanuu wu NoJIy4eHUs
YCIIYT CBA3M, BXOIHUT B CTOMMOCTE BhIOpaHHOro AOOHEHTOM Tapr(HOTO Miana.

eSIM - BUpTyaIbHBI HACHTHOUKALMOHHBIA MOJYIL aGOHEHTCKOro YCTpOiicTBa, ¢
IIOMOIIBIO KOTOPOro obecreunBaeTcs HIeHTH(UKALMS aOOHEHTCKOH YCTAHOBKH, I10J1b30BAHKE
CeTbIO MOOMIILHOI CBA3M, a TaKKe 3alMTa OT HCHONb30BaHMsA abOHEHTCKOTO HoMepa Oe3
paspenieHus;,

CMC (SMS) — cityxba KOpOTKHX COOBIICHHIA.

Cucrema Tapuduranun - cniocod pacyera CTOMMOCTH YCIIYT CBS3H 33 PA3IMUHBIC BH/bI H
HaOOp yCIIyr CBSI3H.

Tapud\er — nena\sl 3a OIpPEIEIICHHYIO YCIYTY CBSI3H.

Tapu¢ueiii naan - nepevers Tapudos, COOTBETCTBYIOIMX ONPE/IEIEHHOMY HaGOpY YCIyr
CBSI3H.

Texuuueckasi BO3MOKHOCTH NpeaocTaBienus Aoctyna K CeTH - HauMune CBOOOIHBIX
HOMEpOB abOHEHTCKONW €MKOCTH M/MIH KaHaIOB CBSI3H, B TOM YHMCIE paJHOKAHATOB, C Y4ETOM
BBIJICJICHHOTO pa/IHOYacTOTHOTO pecypea.

Texuuyeckass  BO3MOMKHOCTHL  NPENOCTABJICHHS]  YCIYT  CBSI3H - HAJHuMe
(DYHKLMOHMPYIOUIMX TEXHMUYECKHX CPEACTB M COOPY/KEHHH CBA3M B 30HE OOCIIYKHBAHM
Orneparopa, HeOOXOAMUMBIX JUTst OKa3aHHsS AGOHEHTY COOTBETCTBYIOLIMX YCIIYT CBA3M.

Tpansakuusa - onepanus ¢ DIEKTPOHHBIM cyeTOM AGOHEHTa, B pe3ylNbTaTe KOTOPO
[IPOU3BOJIUTCA CIMCAHME NCHEKHBIX CPEJCTB 3a INpejlocTaBieHHble Ycenyrd. Onepartop Bpase
NPUPAaBHUBATE K TPAH3aKIMH TAKIKE CIIEAYIOLIEE:

- COCTOSIBLIMICS UCXOJISAILMI 3BOHOK (C JUIMTENBHOCTRIO 6oJiee () cek), B T.u.
POU3BE/ICHHDBIH B POYMHUHIe (KPOME 3BOHKOB B 3KCTPEHHBIE CITYKOLI U Ha OecIiaTHble
cepBHCcHBIE HOMepa Oreparopa);

- Bee ncxosume SMS u MMS BHyTpH ceTH i Ha aGOHEHTOB JIPYTHX OTEPATOPOB;

- Bce Bxogsamue tapudunupyemesie SMS;

- Cnucanust abOHEHTCKOH MIaThI (MCKIIIOYAs CIIHCAHUE CyMM 110 yeityre «CoXpaHeHue

HOMeEpay);

- Bcee mnathele TpaH3aKIHK YIIpaBIEHUS YCIyTaMu;

- Bce cocrosBimmecs ceccuut mpueMa v nepeadu JaHHBIX;

- YcnemHpli nepesoji Ui NPHHATHE ONpe/Ie]eHHOM CyMMBI 110 yeuyre «MoGuIbHbI

IEPEBOI».

Yeayru Omeparopa - yenyrn mo npuemy, o6paGoTke, Nepeiade paaHOCHTHAIOB,
OCHOBHBIC M JIONONHHUTE/IbHBIC YCIYTH CBA3M, W MHBIE YCIIYTH/CEPBHCHI, HEPEYEHb KOTOPBIX
orpeaesisiercs Onepa’ropOM, B 3aBHCHMOCTH OT TCXHHYECKOH BO3MOYKHOCTH CETH COTOBOMH CB3H,
npejocrapnsgemele  Onepatopom  ans  obecredeHuss  AGomenta  jgoctynom  k  Cer,
npejlocTabniemple  OnepaTopoM CaMOCTOSITENBHO, JHOG0 ¢ [pUBIEUEHHEM TPEThHX JIHI[ HA
OCHOBAHMH 3aKJIIOYEHHBIX JIOTOBOPOB,

Yeayra jgoctyna K ceTM HMHTePHET — ycjiyra 1o TpHEMy M Iepeiade NaHHbIX C
HCITI0JIb30BAHUEM CETH HHTEPHET.

Ynoanomouenustii opue Oneparopa - oduc tperbux jmuu, [Ipencrasureseii OnepaTtopa,
MMEIOIIMH TIpaBo, HA OCHOBAHMH O(HIMANLHOIO JIOKYMEHTA, YIOCTOBEPEHHOIO [O/IITHCEHIO
AOJDKHOCTHOTO JiMNa M mevateio Onepartopa, 3akmoyars J[oroBop Ha MpeiOCTaBJIEHHE YCIyT
NOJIBHIKHOH pajinoTenieOHHON (COTOROI) cBA3M ¢ AGOHEHTOM HM\HIM NPUHUMATH IUIATEXH 3a
npeaocTasiasgeMble Oneparopom yCIyry.



YpoBeHb OrpaHuyeHHs] - MHUHUMATBHBIH pasMep [CHEKHBIX CPEICTB Ha DIEKTPOHHOM

cuere (Oanance) AGonenTa, mpu kotopoM OmepaTtop MMeeT MPaBO OPAHHUMBATE 0OBEM YCIYT
CBSI3H, MIPEAOCTABNAEMBIX AGOHEHTY, THOO MOJTHOCTHIO HX IPHOCTAHOBHTD.

®poa - npejiHamMepenHoe JeiicTBie WM Oe3neiicTBre (PM3MYECKOTO JIHIA, IPHBOIALIEE K
HCIIOJIb30BAHUIO Y CIIYT CBA3H, NpPeJoCTaBIseMbIX Komnanueil, ¢ HapyIleHHEM yCTaHOBJIEHHBIX
MpaBull M Tpoueayp, 0Oe3 Halekalleil ONIaTBl, a paBHO HANpaBIEHHBIE HA 3aBJaJCHHE
JIeHe)KHBIMY cpeicTBaMu OnepaTopa uiin abOHEeHTa.

GSM  muio3s - MHOrokKaHalbHOE MJIM  OJHOKAHANBHOE  MOOH/IBHOE YCTPOHCTRBO,
MOJKIIIOYAIOLIEECs] K CTAlMOHAPHOW ceTH OOIIEro I0JIb30BaHHMA HIM K CETH MOOHJIBHOTO
Oreparopa, Mo3BOJISAIONIEe HAIPABIIATH JIKOOBIE BXOJAIINE 3BOHKH ¢ TeJie)OHHOTO yeTpoiicTa Ha
OJIMH U3 KaHaioB GSM 1u1i03a ¢ 10c/IeyIoIUM IIePEeBO/IOM 3BOHKA Ha JIOKATBHYIO TeneOHHYIO
CETh ¥ Tapu(PUIMPOBATE BBI30B KaK JIOKAILHBI.

JuexTponnblii (JInuepoit) cuer — snekTponnbii Baiin B aBTOMAaTH3HPOBAHHONW CHCTEME
pacuetoB Orneparopa, CoJepiKalluii BHIPAXKCHHYIO B JCHEKHOM SKBMBANEHTE MH(OPMAIHIO 00
obbeme npas AGoHeHTa Ha 11oJyyenue yeuyr Oneparopa.

Ilepconanbubie qaHHbIe — 3aUKCHPOBAHHAS HA JEKTPOHHOM, OYMaXKHOM M (MJIH) HHOM
MaTepHaJIbHOM HOCHTe/le MH(OPMALMS, OTHOCSIIAsICS K OIpe/IeiieHHOMY AGOHEHTY MM JaloIas
BO3MOXKHOCTE ero uaeHtnpukanuu. K undopmanun 06 AGOHEHTax OTHOCATCS: (paMHIIHS, UM,
oT4eCTBO  ADOHeHTa - (u3HYecKoro Jmna; agpec AGOHEHTA, NICEBIOHHM, a0OHEHTCKHE
HOMEpa M Jpyrue JaHHbIC, MO3BOJIAIOLIME OAHO3HAYHO MJIEHTH(QHIHPOBATL AOOHEHTAa M €ro
abonentckoe obopynopanue. Ilepedens Takux —CBeJIeHMH yTBepIKIaeTes OnepatopoM u
pasmeriaercs na opunuansHoM Web-caiite Oneparopa;

Koa IMEI (International Mobile Equipment Identifier) win MexIyHapoHblii yHHKaIbHDI
Ko uneHTuurauuy (nanee - IMEI) — 15-3Hauublil uaeHTHOUKAIMOHHBIN HOMEP aBOHEHTCKOM
YCTAHOBKH MOOWJIbHOH CBs3u, BbliesieHHblii GSMA u paborarommii Ha ceTsx craHjapra
GSM/UMTS/LTE;

Cashback - 5kBuBajieHT JIeHEKHBIX CPEJCTB, 3a4uC/sfeMblil AGOHEHTY Ha 3ICKTPOHHBINH
Ji1eBoi Cu€T, IpUMEHAEMBIH OIIEPATOPOM B KAYECTBE CKHIIKH 3a OKA3bIBAEMBIE YCIYTH CBSI3H.

AKNENT - [07HOE M O€30r0BOPOYHOE NPHHSTHE BCeX YyCIoBMil HacTosuel OdepTsl
OCYIICCTBJIEHHOE B COOTBETCTBHHU C MOPAAKOM, ycTaHOBJIEHHBIM 11.2.1. OdepThl.

Lensio cbopa u 06paboTKH NepcOHANBHBIX JaHHBIX AGOHEHTOB, SIBISETCH BO3MOKHOCTD
oxasaHus OnepatopoM yciyr MOOMIBHOM CBS3M M HHBIX JOTOJHHTEIBHBIX YCIyT, AGOHEHTaM
3aKIOYHBIIMX € HHM  JIOTOBOpa, BO3MOXHOCTh ONpPENENeHHS W HJIEHTH(QHUKALIMH JIHIL,
HCIIOJIB3YIOMIUX TOJIb30BATEIBCKOC (OKOHEYHOE) 000py/JoBaHHE, MPEJIOCTABICHHE M Iepeady
TPETBUM JIMIaM, HpHBIekaeMbiMi OnepaTopoM Ha OCHOBAHHH 3aKIIIOYEHHBIX JIOTOBOPOB C
CYHIECTBEHHBIM YCJIOBHEM 110 00A3aHHOCTH TPETBHX JIHIl COXPaHEHHs KOH(HICHIHAILHOCTH
[€pCOHANLHLIX IaHHBIX H 0e30MacHOCTH HX 06paboTKM, BK/IIOYas TpaHCrPaHHYHYIO lepeaqy
JA@HHBIX B CTpaHbl C aJeKBAaTHOH 3alMTOH, B TOM UHCJIE JIMIEAM OCYLIECTBISIOUMM
IPaBOMPUMEHHUTC/IBHBIC  (QYHKIHMH, B CIydasX, IpPeJyCMOTPEHHBIX  JCHCTBYIONIMM
3aKOHOJATEIbCTBOM PY3, Ha OCHOBAHMH 3aKOHHBIX U 0OOCHOBAHHBIX 3aIIPOCOB.

Oneparop cobupaetr, oOpabaTbiBaeT H HCIOIB3YET NEPCOHATBLHBIE NAHHBIE, KOTOPHIE
TpeOYIOTCs JUIs ONEPALMOHHBIX Lelei, 3 PeKTHBHOro 06CTyKHBAHMS AG0HEHTOB B COOTRETCTBUMU
¢ Homurukoit OO0 «Unitel» B oTHOmeHHH cGopa, 00paGOTKH U 3alIUTHI HEPCOHATBHBIX JAHHBIX
abOHEHTOB pa3sMeleHHOM Ha oduiansHoM Web-caiite Onepatopa.

1.4. Ycnoeus  Jlorosopa ycraHaBiuBarorcs  OnepaTropoM  caMOCTOSATENBHO, B
COOTBETCTBUM C JICHCTBYIOIIUM 3aKOHOJATelbcTBOM PecnyOuuku  V3Oekucran., Yenyru
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IOABHIKHOM pafinoTeeOHHON (COTOBOM) cBA3U B CeTH 0Ka3bIBAIOTCS C 00CCIEYEHUEM JUIS BCEX

ADOHEHTOB pPaBHBIX YCIIOBUH OOCITY)KHBAaHHS B COOTBETCTBHH C BHIOPAaHHBIM AGOHEHTOM
HaOOPOM YCIIyT U TapU(HBIM IJIAHOM.

1.5, [TepeueHb OCHOBHBIX M JIOTIONHATEBHBIX YCIIYT CBSA3H, OKa3bIBaeMbIx OepaTopoM
Abonenram, onpenesnsercs JInnensueil 1 TEXHUHYECKUMU BO3MOKHOCTSMHU CETeil H CPEJICTB CBA3H,
npuHaaiexamux Oneparopy wiv uHpiM Onepartopam ceTeil TelIeKOMMYHHKaluUi, 06pa3yrommx
CETh TEIEKOMMYHHMKALMi o0wero mnonb3oBaHus B PecnyOmuke Y30ekucran, ¢ yueToMm
HOPMAaTHBHO - TEXHMYECKHX aKTOB OpraHa MCIOJHHUTEIBHOH BJIACTH B 00JaCTH CBI3M U
uH(pOpMaTH3ALKMK, W yKa3pBaercs B Ilpaiic-imcrax Omepatopa. IlepeueHb yciyr Moxker
H3MEHATLCA BpeMs OT BPEMCHH B CBA3M C TEXHHUYCCKMMH, OPraHH3aLHOHHLIMH HM/MIH
(MHAHCOBBIMU 00CTOATENLCTBAMH.

1.6. Ceenenus 00 AGOHEHTaX, CTaBLIMe H3BECTHBIME COTPYaHuKaM OmepaTopa B CHITY
MCIIOJIHEHHUST UMH CJ1yKeOHBIX 00A3aHHOCTEH, ABIAIOTCS KOHMUIACHIMAILHONH HH(OpManneil u
MOANCHKAT  3alMTEe B  COOTBETCTBMM C  3aKOHOJATEJILCTBOM  Pecnybnuku — Y3OekucraH.
Konpuienunanphas undopmaims oOpabarbiaeres, Kkorjna AGOHEHT MCIONB3YeT YCIYTH
Oreparopa, a Takke, Korja nocemaer opuinaibhbii web-caiit Onepatopa, He IpHMEHSIETCsS K
web-caiiTaM W yciyram JIpyruX KOMIAHHM, Jaxe ecid AGOHEHT MOJydaeT K HHUM JOCTYII
OCPEACTBOM CETH MM yeiyr Oneparopa.

1.7 Wudopmanus o nepepaBaeMbiX 110 CETAM TEJEKOMMYHHKALHMH COOOIICHHSIX, a
TAKKE CaMH COOOLUCHHsS. MOTYT BbIJaBAaTBCSA TOJNBKO MX OTHpaBuTeNsM (AGonentam OnepaTopa)
HJIH UX 3aKOHHBIM Mpe/ICTaBUTE/SIM. [IpociymnBanue TeneoHHBIX pa3sroBOPOR, 03HAKOMIICHHE C
COOOLICHUAMH, T1EPe/IaBAEMBIMH 110 CETSAM TEJICKOMMYHHKAIMIL, TTOyuYeHHe CBEACHUI O HUX, a
TaKKE MHbIE OIPAHMYCHHS TAHHBI Pa3rOBOPOB M COOOIIEHHH JIOMYCKAIOTCS TOJNBLKO B CIydasX U
MOPAZIKE, NPEyCMOTPEHHBIX 3aKOHOM. OmepaTop He BIIpaBe pPaclpOCTpPaHsTh WM IEpeIaBaTh
TPETPHM JHIAM CBeJicHHs 00 AOOHEHTe, CTABIIME €MY HM3BECTHBHIMH B CHIIY MCIIOJHEHHs
noropopa, 0Oe3 cormacusi  AOOHEHTa, 3a HCK/IIOYEHHEM — CJIYYaeB, IIPeIyCMOTPEHHBIX
3aKOHO1aTEILCTRBOM.

2. MMOPAMOK 3AK/IFOYEHUS U PACTOPKEHUS JIOT'OBOPA.

2.1 Horosop Ha mpenocrasienue Yeiayr cBsasn Mexay AGonentoM H Oneparopom
saiuiovaercs B Opucax Onepatopa, B YionHomMoueHHbIX oducax Onepartopa u uepes MOGHIIbHOE
npunoxenue «Beeline Uzbekistan» ¢ uenonpsosannem MyID Ha yelnoBusx my6iudnoii odeprsi.
AKLeNnToM (coryiacueM 3aK/aounTb JIoroBop) (U3nyeckoro nuua cuutaetcs (YAaKT MOJTHCAHUS
perucTpanoHHoro Onanka, nonydenus uM CUM/eSIM KapTbl ¥ OCYIIECTBIEHUS IEPBOTO 3BOHKA
Ha ADoHeHTekoe 060py10BaHNe, TIOUMEHOBAHHOE B 11.5.2. HacToslleH odepThl, WK COBEPILIEHHUS
MHBIX KOHKJIIOJEHTHBIX JCHCTBUA C Hcmonb3oBanueMm naHHoit CMM/eSIM kaprhl. AKuenTtom
(cornacueM 3akio4uTh Jlorosop) Qusnueckoro suna B MOOMIBHOM TIpuinoxkenun «Beeline
Uzbekistan» cunraercs ¢akr Belpaxenus corimacus B MoGunsaom Ilpunoskenun «Beeline
Uzbekistan» na srane perucTpali W OCYIIECTBICHAS NEPBOH TPAH3AKIIMH HA «OJIEKTPOHHBIN
(ueBoii)» cuer AGoHenTa. Hacrosmii 10roBop cuMmTaeTcst 3aKIIOYEHHBIM B [HCHMEHHOI
(bopme u anekTponHOI GopMe B MOMEHT moJyueHns ONnepaTopoM aKIenTa.

2 Orneparop BhpaBe OTKa3aTh B 3aK/IIOUEHHH JI0rOBOpa Ha MpemOCTaBIICHHE YCIyT
CBA3H:

1) IpH OTCYTCTBUM TEXHHYCCKOHW BO3MOYKHOCTH IPEJIOCTABICHHS IOCTYNA K CETH
Oneparopa;



2) NP OTCYTCTBHH  TEXHHYCCKOW BO3MOMKHOCTM — OKa3aHHs  3allpallliBaeMbIX

AbonenTtom yeryr CeTH TOABHKHON paanoTene(OHHON CBSI3H;

3] npu Hammuuu y Omnepatopa cesieHHi 06 AGOHEHTCKOM 000pYIOBAHMH Kak 00
YTPAUCHHOM  JIDYTUM  ADOHEHTOM WM He CepTHOULHPOBAHHOM [0  3aKOHOJATENLCTBY
PecnyGnuku Y3bekucran;

4) npu Hamuuuu y Onepatopa CBeAECHHH O 3aJ0/DKEHHOCTH MOTEHLHATILHOIO
AboHenTa 3a panee okazaHHble QIEPATOPOM YCIIYTH CBSI3H;

5) [IPY HE TIPEJIOCTABIEHUH UHPOPMALIHH, [TOTBEPIKIAIONIEH MECTO TIOCTOSHHON WITH
BPEMEHHOH PErHCTpaluy NOTeHIMAIbHOrO AGOHEHTA;

0) €CJIH 3a8BUTENb SABIACTCSA HECOBEPIIEHHOIETHUM, 3@ HCKIIIOYCHHEM CJTyYaen, KOr/a
HECOBEPLUCHHOJIICTHHH B BO3pacTe OT MIECTHAJIATH [0 BOCEMHAJIIATH JIET MMEET ITHCHMCHHOE
COrjIacHe CBOUX POAMTEINEH, IPUEMHBIX POJIUTENICH HITH OTIEKYHOB

2.3. Jlorosop Moiker ObITE pactoprayr OlepaTopoM B OJHOCTOPOHHEM TOpS/KE B
CIICAYIOUIMX CIIyYasX:

1) HEBO3MOXKHOCTb MCIIOJHEHHUSA (BCIIEJICTBHE 0OCTOSTENLCTB HENIPEOI0JUMOM CHIIBI,
OTCYTCTBHS TEXHUYECKOH BO3MOMKHOCTH | JIp.);

2) M3JlaHMe aKTa TIOCYJapCTBEHHOINO OpraHa, BCJIEJICTBHE KOTOPOTO HCIIOJHEHHE
00sI3aTeIbCTBA  CTAHOBUTCS — HEBO3MOXKHBIM, B Y4CTHOCTH, OT3BIB, [PHOCTAHOBJIEHHE,
aHHynupoBanue y Onepartopa JIMIIEH3HH B YCTAHOBJICHHOM 3aKOHOM TOPSIIKE;

3) HapylieHHs  AOOHEHTOM IOpsAJKA  OCYIIECTBJICHHS  IPEANPHHUMATENIBLCKOH
ACSITEJILHOCTH B cepe TeTeKOMMYHUKALUH [PH M0JIL30BAHUM Y CIIYraMH CBSI3H, OKa3bIBAGMBIX
OrnepaTtopoM, a paBHO B Ciydae XYJTMIaHCKUX JAeHCTBHET AGOHEHTa, B TOM YHCIE MOCPEICTBOM
HAMpaB/IeHHs. HM KOPOTKMX COOOIUEHMH W COBEpINEeHHs Tele(OHHBIX 3BOHKOB, OCKOPOIAIOMINX
4eCTh U A0CTOMHCTBO ABoHEeHTOB/Oneparopa;

4) B ci1y4ae nepejavn noakmodenHoi k Cetu CMM/eSIM kaprel TpeThbuM THLIAM;

5) BBISIBJICHUA ()POJIa MITH MOIBITOK (Ppojia co CTOPOHBI AGOHEHTA;

0) [peKpalleHle oKasaHus Yeiyr cBsasy OnepaTopoM B CIIyYasx, MPEJyCMOTPEHHBIX
nyHKTamu 6.8; 6.9; 6.10.

7 BBISBJICHUS ACHCTBHUH, yKazanHbIX B 11.8.5. HacTosmiero Jlorosopa;

8) B HHBIX  Cly4asX, TIPCAYCMOTPEHHBIX  HacTosmuM  JloroBopoM WM

3aKOHO/AATeIbCTBOM PecnyOmukn V3bekucran.

2.4. [Ipu pactopsxenun JloroBopa miara 3a nogxmouenue CUM/eSIM xapts! k CeTn, a
Takxe cronmocts CHIM/eSIM kaprel, AGoHeHTy He Bo3Bpaiaercs. AGoHeHTckoe 06opynoBanue,
HaxoJuieecss B cobctBennocTH AbGonenrta, OneparopoM He BbIkynaerca. Oriata yClIyrd 3a
BbIOOP KPacHBOTO «30J10TOro» Homepa OneparopoM He BO3MEIIACTCS.

2.5 B ciyyae pacropienns [loropopa monoskutesbHbli 6aqanc eHekHBIX CPEJICTB Ha
«QJICKTPOHHOM» cyeTe AOOHeHTa Bo3Bpamaertcs AOGOHEHTY B Oe3HannuHoil dopme myTem
MEpeBo/la JICHEKHBIX CPEJICTB Ha OaHKOBCKMH cueT, NpuUHaAiekaluii AGoHeHTY, 1mubo Ha
«DJIEKTPOHHBIID) CHET JPYroro HOMEpa, NPHHAUIEKALIEr0 NAHHOMY AGOHEHTY, B IHOpsIKe
IPElyCMOTPEHHOM 11.0.15. Hactostiuedl odeprel, npu sroM AGoHeHT 00s13aH momath Onepatopy
COOTBETCTBYIOIICE ~ IMCBMCHHOC — 3afBJICHHE M [PEIbABUTb  OPUTHHANl  JIOKYMEHTA,
YAOCTOBEPAIOIIErO €ro JHYHOCTh (macnopt/ID-kapTa, BOJAHTENLCKOE YIOCTOBEPEHHE HOBOTO
00pasia, BOEHHbIH OMICT/yI0CTOBEpEHHE ¢ NPHJIOKEHHEM CIPABKH, YCTAHOBJIEHHOI bopmbl,
TOATBEPIKIAIOLIEH [TACTIOPTHBIE JJAHHBIE BOGHHOCIIYKAIIEr0 H MECTO €TI0 MPOIUCKH).

2.5.1. BosBpaT JEHEXHBIX CPEICTB OCYLIECTBAseTcs B TedeHume 30 aHeid ¢ MoMmeHTa
PETHCTPALMH MTUCBMEHHOT0 3asBiieHis] AOOHeHTa B cOOCTBeHHBIX ofucax Komnanun.



2.5.2. Abonent Brpase MmoTpeGOBaTh BO3BPAT JIEHEKHBIX CPEACTB, OCTABIIMXCSA HA

«IICKTPOHHOM» CYETE€ HA MOMEHT pacropkeHus Jloropopa B TeueHHe YCTAHOBIEHHOTO
3aKOHOMATeNIbCTBOM PY3 cpoka MCKOBOH HaBHOCTH ¢ jathl pactopkerus Jlorosopa. B ciyuae,
ecin Abonent obparuiics B KoMIaHHIO 110 HCTEYEHHH YKa3aHHOTO CPOKa, JIEHEKHBIE CPENCTBA
BO3BpATy HE MOJIJIEKAT.

2.5.3. BosBpar AGOHEHTY JIEHEKHEIX CPEJICTB, BHECEHHBIX B KAUeCTBE ABAHCA 33 YCIYTH
Onepatopa, MOKET OCYIIECTBIATECS M B HHBIX CIIy4asiX, HE IPOTMBOPEYAIINX 3aKOHOAATENbCTBY
1 JIOTOBOPHBIM OTHOIIEHUSIM CTOPOH.

2.5.4. Tlpu nenonp3oBanun AGOHEHTOM «IJIEKTPOHHOTO» CYETA I HAKOILICHHS ICHEKHBIX
Cpe/ICTB (CyMMa, NpPEBBINIAIONIAs CPeIHEMEC UHYI0 abOHEHTCKYIO 1Ty 3a TapudHbi wian B 20
pa3 u 0oJiee), B TOM UMCIE MOJYYEHHBIX OT TPETBHMX JIMIL, B HapymeHume m. 4.1. Hacrosiuei
oeptrl, OnepaTop ocTaBiseT 3a coG0M MpaBo:

- NpUMEHATH IUTpadHylo CaHKuuio B pasMmepe 4,5% OT CyMMBI JEHEKHBIX CPEJICTB
noJuieskatieif Kk Bo3Bpary AOOHEHTY;

- 00paruThCsi B YHOJHOMOYEHHBIE TOCYJAPCTBEHHBIE OpraHbl  y4acTBYIOL[HE B
NPOTHBOJACHCTBHH  JICTAIM3aUMK  JOXOZOB, MOJYYEHHBIX OT IPECTYIHOH JEATEeIbHOCTH,
(prHAHCHPOBAHMIO Teppopu3Ma M (UHAHCHPOBAHMIO PACIPOCTPAHECHUS OPYNCHSI MACCOBOTO
YHHYTOKCHHA, JUIS OLIGHKM PHCKOB B COOTBETCTBUH ¢ 3axoHOM PecnyOimku Vibexkucran «O
NPOTHBOACHCTBUM  JIETAIM3AUHH  JIOXOJOB, MONYYCHHBIX OT NPECTYIHOH JEATeILHOCTH U
(unancupoBanus Teppopusmar ot 26.08.2004. Ne660-11.

2.6. B cnyuae, ecii abOHEHT He akTHBHpYeT 3a0pOHMPOBAHHLIH aGOHEHTCKUI HOMED B
TEUCHHUE CPOKa, yKkazaHHOTO B Mobuibnom npunoxenun «Beeline Uzbekistan», Oneparop Bripase
BO3BPAaTHTh BHECEHHYIO AGOHEHTOM cyMMmy ¢ yaepxanuem 20%.ITpu nepemene AGoHeHTa, Kak
CTOPOHbI Hacrosuero Jlorosopa, B ciydae cMepTd ObiBurero AGoHeHTa (B TOM uucie NpH
HAC/CIOBAHKK, IOJY4YeHHH B Jaap aktuBupoBanHod CHM/eSIM xapter), JoroBop ¢ ObIBHIMM
ADOHEHTOM pacTopraercsi (IpH IIPeIOCTAaBICHHH MOTBEPIKAAIOMINX JOKYMEHTOB), H ¢ HOBBIM
ADoHeHTOM 3aKiiodaercs JloroBop Ha IpefocTaBlieHue yeuyr cBssd. Ilpu stom OnepaTop BIpase
MoTpedoBarh IJaTy, CBA3aHHYI0 ¢ mepeodopmieHreM 6asbl JaHHBIX 06 AGoHeHTe (B
COOTBETCTBUU C ACHCTBYIOLUMM TapU(HBIM IUIAHOM), U BO3MEILEHHS 3aJ0JKEHHOCTH OBIBIIETO
ADoHeHTa.

2T [Ipu 3akmouenuun joropopa Ha ycnoBusax Hactosmel Odeprtbl, AGOHEHT maetr

cornacue Onepatopy Ha 0OpabOTKy €ro MepcoHaNbHBIX AaHHBIX H MHBIX CBEJCHHH, CTaBINHX
u3BeCTHBIMU OniepaTopy B IPOLECCE OKa3aHHs YCIYr MOOMJIBHON CBS3H, HA BO3MOYKHOCTH
ONPEACICHUS M HMIACHTH(MKALMK _JIML, MCHOJL3YIONMX [10JIb30BATENbCKOE  (OKOHEUHOE)
000pyl0BaHUE, IPE/IOCTABJIEHHE H TIepeiady TPETHUM JIMLaM, TpHBIekaeMbiMi OnepaTtopoM Ha
OCHOBAHHH 3aKI/IIOYEHHBIX IOTOBOPOB € CYIIECTBEHHBIM YCIOBHEM 110 00SI3aHHOCTH TPETHUX JIHIL
COXPAHCHHS KOH(QUICHIMATBHOCTH TNEPCOHAIBHBIX JaHHBIX M 0€30MaCHOCTH HX 00paboTKH,
BKJIIOYasi TPAHCIPAHUYHYIO epesiavy NaHHBIX B CTPaHBI C aJeKBATHOM 3alllHTOH, B TOM 4YHCIIe
JiMu@aM  OCyLIECTB/ISIONIMM [IPABOIIPUMEHHTE/IBHBIC (YHKLHH, B CIydasX, OPeIyCMOTPEHHBIX
JICHCTBYIOIIMM 3aKOHOAATEILCTBOM PVY3, Ha OCHOBAHHH 3aKOHHBIX H 00OCHOBAHHBIX 3aIIPOCOB.
2.8. Oneparop B nepHo/; ¢ MOMEHTa 3aKiiodenus J[oroBopa 1 10 MOMEHTA J0CTHIKEH S
e 00paboTK MepcoHaNIbHBIX JAHHBIX 00pabarhiBaeT jaHHble AGOHCHTA C MCIOJB30BAHHEM
nporpaMMHoO-anmnapaTtHeiX cpeicTB. llog o0paboTkoif mepcoHanmbHBIX JIAHHBIX [TOHUMAIOTCS
peasalnsa OJHOTO MJIM COBOKYIHOCTH JIeHCTBHI no cOopy, cHCTeMaTH3alliH, HAKOILICHHIO,
YTOUHEHHUIO (OOHOBJIEHHIO, H3MEHEHHIO) XPAHEHHIO, H3MEHEHHIO, JOMOJIHEHHIO, HCIONIB30BAHHIO,
MPE/IOCTABICHUIO,  PACIPOCTPAHCHHUIO,  nepenade,  OOCIMYMBAHHUK) M YHHYTOKCHUIO
NEepCoHaNbHBIX JaHHBIX. OT3bIB corsacust AGoHeHnTa Ha cOop M 00pabOTKY MEpPCOHATBHBIX
JIAHHBIX TIPOM3BOJIUTCS 110 3adBJICHHIO AOOHEHTA. BO3MOKHOCTH OKazaHWs YCIYI 3aBUCHT OT



HaJIM4IHuA Y Oleparopa MNEPCOHAJbHBIX JIaHHbIX AGOHEHTEI, H B cCllyda€ OT3bIBa cOrjiacus,
[peaoCcTaBIEHHE chyr 6y,[[€T OI'PaHHYCHO.

29 Omneparop obecneunBaeT KOHOHACHIMAIBHOCT M GE30MACHOCTh T10JTyYeHHbIX
MEPCOHAIBHBIX JIAHHBIX.
2ol B cnyuae npenocraBnenus nepcoHaNbHBLIX JaHHBIX KOHTAKTHBIX JIHIL B IEJSX

B3auMoJIelicTBUS B pamkax Jloropopa W/mam mosn3oBareseil Yeuyr, B HeNsX HCHONHEHHS
TpeOOBaHMI HOPMATHBHBIX JOKYMEHTOB (uisi AGOHEHTOB — IOPHAMYECKHX JHI), ABGOHEHT
rapaHTUpyeT HaJIMUHE COrIacHs KOHTAKTHOrO JIMLA Ha MOTyUYeHHE HH(GOPMALME U NIPEUI0KEHHI
Orneparopa 1o oxaseiBaeMbIM Ycilyram, Ha nepeauy NepcoHalbHBIX JAHHBIX KOHTAKTHOIO JIHIA
U monbsopatened  Yeayr  Oneparopy.  AGOHEHT — HOATBEPKAAET  INPEABAPHTEILHOE
MH(OPMUPOBaHHME KOHTAKTHOTO JIHI[A W IOJB30BaTeNelt Yenyr o mepejade [epeOHAIbHBIX
naHHbIX Onepartopy.

2.11, [lepconanbubie naHHbple AGOHEHTAa MOIYT 00pabaThIBATLCA TPETHHMH JIHIAMH,
npuBiexaeMbiMi OnepaTtopoM Ha OCHOBAHHH COOTBETCTBYIOIIMX JIOTOBOPOB I HCTIOMHCHHS
o0s3arenbeTs 110 JloroBopy. CyIecTBEHHBIM YCIOBHEM JIOTOBOPOB, 3aK/TI0UAEMBIX Omnepartopom ¢
TPETLUMH JIMIIAMH SIBTIACTCs 0053aHHOCTL 00eCreYeH s TPETHHMHE JIHIAMH KOH(MIEH IMATLHOCTH
IEPCOHAIBHBIX JTaHHBIX W O€30MacHOCTH MX 00padoTku. [lepeueHb TPeThMX JIMIL, MPHBICKACMBIX
OneparopoM k 06paboTke HePCOHATBHBIX JaHHBIX aGOHEHTOR, MOTYT Pa3MeIlaThHCs Onepatopom
na Caiite Oneparopa. OnepaTop BIpaBe ONPeAENsIT H U3MEHATH MepeyeHb TPETLHX JIHIL.

2.12. B ciyuae, ecnm AGoHEHT pemmy 0TO3BaTh CBOE cOIJIacHE Ha o0OpabOTKY
MEPCOHAIBHBIX  NaHHBIX, Ornepartop OrpaHHYMBACT MPEIOCTABICHHE YCJIYT, YKA3aHHBIX B
Hacrosueit Ogepre. B cnyuae orseiza cormacust AGoHenTta Ha 06paGOTKY NepCOHANBHBIX
JIQHHBIX, TaK K€ I10C/Ie JOCTHKEHMs Leied, Onepatop MOKET YHHUTOXKHTH MPEJ0CTaBIeHHbIC
MEPCOHAJIbHBIE IaHHEIE,

3. OBSBATEJIbCTBA U IIPABA OIIEPATOPA.

Sels Oneparop o0s3an:

1) MPelOCTaBUTL AOOHEHTY B IOJIB30BAHHE HA MEPHOJ JIEHCTBHSA HACTOSIIETO
Jlorosopa AGonentckuit Homep u akTHBHpoBaTh SIM/eSIM Kkapry.

2) NPENOCTABIISATL  YCJIYTH CBSA3M  AOOHEHTY IIpH €ro HaXOkKIEHUH B 30HE

obcayxusanus  CeTm  MOIBIDKHON  paimoTenedoHHON  (COTOBOH)  CBS3M,  KA4ecTBO
npejiocrapngeMoi Oneparopom B 3one obcmyskuBanus Cerd NMOIABMKHON paauoTeseOHHOI
CBA3M  NIOIDKHO COOTBETCTBOBATH JICHCTBYIOmMM B PecnyOnuke VYiOekucran crangapram,
TCXHHUYCCKHM HOPMaM M HHbIM HOPMATHBHBIM JIOKYMEHTAaM, PETIaMEeHTHPYIOIIHM JAeATeIbHOCTD
MOJIBUAKHOH  pajnoTeneoHHOH  (COTOBOH)  ¢BsI3H,  ycinousm  Jloropopa, a  Takxke
npenocrasisieMoit Oneparopom undopmannu 06 yCITOBUsIX OKa3aHus JIAHHBIX YCIYT CBA3M,

3) obecrieunBaTh, B Npejenax 30Hbl 06CIYKUBAHUs, BO3MOKHOCTE KPYTIIOCYTOUHOIO
OecriaTHOro BbI30Ba AGOHCHTOM SKCTPEHHBIX OMEPATHBHBIX CIYHKO [0 CICAYIOUAM HOMEpaM:
101- noskapnas oxpana, 102-Mumunus, 103 —ckopast MeIMIIMHCKAs TTOMOILB, 104-aBapuiinas rasza,
1050 — ciny:x6a MUC;

4) NPENOCTABNATE ADOHEHTAM JIOCTOBEPHYIO HH(POPMALMIO 00 yCIIyrax CBs3H;

5) uHpopmupoBath AGoHeHTa 00 H3MeHenun TapuoB He MeHee ueM 3a 15 aHei 10
YCTAHOBJICHMS! HOBBIX Tapu(poOB IyTeM pasMEIIEeHHs] COOTBETCTBYIONIECH HHpOpPMALNH Ha
opuumnanbHom Web-caiite Onepatopa (www.beeline.uz) m B oucax mnpomax, ecim 5T
M3MEHEHMs yXYALIAIOT 10J10KeHHe ADOHEHTa,;



0) TpUHMMAThL MEPhl 10 YCTPAHEHMIO HEJOCTATKOB OKAa3bIBAEMbBIX YCJIYT CBS3H,
OOHapyKEHHBIX B XOZI¢ OKa3aHusA AOOHEHTAM THX YCIIYT CBA3H;

7) opranu3oBaTh KOHCYJIbTHpPOBaHHE AGOHEHTA [0 BONPOCAM MOJIB30BAHMS YCIYTaMH
CBSI3H M PacUETOB 3a 9TH YCJIYTH, KAUeCTBa CBA3H.

8) mpenocTaBuTh ABOHEHTY BO3MOMKHOCTBH IMOJB30BATHCH YCIyraMH IPYTHX ceTeil
COTOBOH MOABHAKHON pajnoTenedonnoi ceasu B PecryOinke Y3Gekucran u 3a pybexom
(POYMHHT) 1IPM HalHYMH COOTBETCTBYIOLIMX J0rOBOpoB y Omepatopa c Oneparopamu
JIAHHBIX CETCH, M B Clydyae, €CIIH Takas ycjyra IpeaycMOTpeHa BhIOpaHHbIM AGOHEHTOM
TapU(PHBIM ILIAHOM.

9) npousBoauTh nojKioYeHne Kk CeTi AGOHEHTa, OTK/IIOYEHHOTO 32 HEOIUIATY YCIIyT
CBSI3M M/WIIM HEBHECEHHWe aOOHEHTCKOM IJIaThl, 0C/€e JIMKBUAAINMA UM 3a/10JDKEHHOCTH M0
OIIaTe yCJIyr CBSI3H M BHECCHHUS [IPEIOIJIATHI B pa3Mepe, COTIacHO H30paHHOMY TapH(HOMY
TJ1aHy;

10) mpu BbIGOpe AGOHEHTOM COOTBETCTBYIOLIEr0 TapH(HOTO IUIaHa, PealTH30BaTh
Abonenty AOOHEHTCKOe 00Opy/J0BaHWE, HAa YCIOBHAX, ONPEJICIEHHBIX B HACTOSLIEM

Jorosope.
32. Oneparop Bnpase:
1) oro3eaThk 1lyGnu4nyio oepTy B COOTBETCTBHHU € 3aKOHOJIATENLCTBOM Pecnybinkn

Y30ekucTan, BHOCUTL M3MEHEHHs B YCJIOBHA HacToslled odepTbl ¢ OmoBelieHHeM AGOHEHTOB
IIyTEM Pa3MELICHHA COOTBETCTBYIOUWINX YBeJoM/IeHHH Ha oduunansiom WEB-caiite Onepatopa
(www.beeline.uz), pacrmonoXeHHOM B OOLIEAOCTYMHON TeleKOMMYHHUKALHOHHON CeTH, MM
YBEIOMJIATE ADOHEHTOB MHBIMH TIpHeMIeMbIMU Ui Onepatopa crocobaMi, U, ecild B TeUeHHe
I5 nmeii ¢ narbl pasmennenus ykasanzHod unHdopmanmu Ornepartop He MOTYYHT MHCHMEHHbII
MOJHBIA JTHOO YacTHYHBIH 0TKka3 AGOHEHTA OT NPUHATHS TAKMX M3MEHEHWi, TO M3MEHEeHHs K
Jorosopy OyayT CUUTATHCS TIPHHATEIMU;

2) IIPHOCTAHOBUTE  JlocTyn  AboHenTckoro obopynosanuss k Ceru B cayuae
HapyuieHnst AOOHEHTOM yCJIOBHH HacTosiiero Jlorosopa M IMOJOKEHMI 3aKOHOATe/bCTRA.
[losropueiii  joctyn  AGonenTtckoro obopymoBanus k CeTH NPOU3BOLMTCS [0 Tapudam
Omneparopa 1ocje MONHOTO YCTpaHEHHs HapylleHWil, coXpaHEHHe IMpexHero AGOHEHTCKOro
HoMepa ADOHEHTY IIPH 5TOM He rapaHTHPYETCA;

3) M3MCHSTH TAPU(HBIC IUIAHBI, CUCTEMY, YCIIOBHS, (JOPMBI H CPOKH OILIATBI Y CIIyr
CBSI3H, CBA3AHHLIX ¢ TapU(HBIMH IUIaHAMH, M3BeCTHB AGOHeHTa He MeHee 4eM 3a 15 jHeil j10
BBC/ICHUA B JIEHCTBHE YKA3aHHBIX M3MEHEHHH, IO HCTEUEHHH 9TOTO CPOKA PACYETHI IIPOU3BOIATCS
B COOTBETCTBHH ¢ BHECEHHBIMH U3MCHEHHSIMH;

4) M3MEHATE CUCTEMY, YCII0BHS, (POPMBI M CPOKM OILIATHI Y CIIYT CBSA3H, HE CBI3AHHBIX
¢ Tapu(HBIMH TIIAaHAMH, U3BeCcTHB AGoHeHTa He MeHee ueM 3a 10 el 0 BRejeHus B AcHcTRHE
YKa3aHHBIX H3MCHCHHH;

i H3MEHATh B OJHOCTOPOHHEM INOpsAKe AOOHEHTCKHIl HOMEp, MPEIOCTABICHHBIMH
ADOHEHTy, B MNOpsJKe, MPEIYCMOTPEHHOM JCHCTBYIOMIUM 3aKOHOJATEILCTBOM Pecny6iinku
VY36ekucran;

0) nepeuncnaTh AOOHEHTY HOJIOKUTEIBHBIH OalaHe CPeJICTB Ha JIEKTPOHHOM CUeTe
ADOHEHTa Ha ero IUIACTHKOBYIO KapTy MM GaHKOBCKHI cueT, B cyuae pactopikenus JloroBopa, a
TaKXe Ha CYET MOCTABIIMKOB MHEIX YCIIYT 110 pacrnopsikeHnio AGOHEHTa;

7) YCTaHABJIMBATL OIPAHMYEHHS] HEIIPEPBIBHOIO COC/IMHEHHS YCIYT CBSA3H,

8) OrPaHUYMTH TIPEAOCTABJICHHE YCIYT CBA3M MJIH PacTOPrHYThH AOOHEHTCKMI
JI0roBOP B clyyae BbIABIICHHUs OnepaTopoM CBEICHHI O 3a/I0DKEHHOCTH T10 JIPYTHM JI0TOBOpPaM,
3aKITFOYCHHBIM AOOHEHTOM ¢ OrniepaTopoM.
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9) CIHMCaTh ¢ DJICKTPOHHOTO c4eTa AOOHEHTA B CUET OIUIATBI OKa3aHHBIX YCIYT CBA3H

[10 OHOMY M3 JIOTOBOPOB JICHEXKHBIC CPEJICTBA, MOJYUEHHBIE B OMIATy YCIYT CBSI3H MO APYrHM
JIOrOBOPaM, MPH HATMYHH Yy ADOHEHTA HECKOJIBKHX 3aK/IFOUEeHHBIX ¢ OmepaTopom J10roBOpOB.

10) Omnepatop MOXKET UMETb ApyrHe IpaBa, NpeayCMOTPEHHEIE 3aKOHOIATENbCTBOM
Pecnybmuiku V3bexncran u HacTosmum JloroBopom.
11) [IoIHOCTBIO 1IPHOCTAHOBUTL / NMPEKPATHTH MPENOCTABICHUE YCIYT MOOHIBHBIX

OTIEKTPOHHBIX TUIATEIKCH HIIM OJIHOCTOPOHHEE H3MEHEHHE YCJIOBHH 3THX YCIYr IPH YCIOBHHU
nyOnuKaluy Ha BeG-caiite Oneparopa 3a 15 (nstHanuare) aueit (moapobuee cM. [punoxene 2).

12) OrpanuuuBate noctyn k Yenyram Kontakt-rientpa Omepartopa 3a coBeplieHHe
CIENYIOIMX JIeHCTBHH, TakuX Kak: ockopOmenus cotpyanukos Konrakr-nientpa Onepartopa;
HCTIOJIb30BAHME HELEH3YPHBIX CJIOB IIPH OOIIEHUHU ¢ COTPYIHHKAMH KOHTaKT-1ieHTpa Onepatopa;
HeoaHOKpaTHble oOpaumienus B KOHTakT-NEHTp 10  Bompocam, He Kacatoumecs cdhepsl
AearenpHocTd  Oneparopa;  HeoJHOKpaTHble  3BoHkdn B KowrakT-uentp  Oneparopa
CONpPOBOM/IAIOMINECS MOJYAHUEM M HHBIX CJIy4asX, pacleHeHHBIX Oneparopom Kak JeHCcTBHS,
HaHOCsLIHE MOpanbHble HeynoOcTBa coTpyanukam Konrtakt-mentpa Oneparopa M JHIIAIONINE
BO3MOIKHOCTH BBINOJIHATE 00C/IyKUBaHHE AGOHEHTOB B COOTBETCTBHH C 3aKOHOAATENLCTBOM PY3
u [Iponenypamu Oneparopa.

13) OtmpasiiaTe cooOLIeHHs HHOOPMALMOHHOTO M PEKJIAMHOIO XapakTepa, B TOM
YHCJIE OT TPETHHX JIHIL.

4. OBSIBATEJIbBCTBA U IIPABA ABOHEHTA

4.1. AbGonenT obsi3aH:
1) cobiroaTh ycloBus Hacrosiero Jlorosopa;
25 HCIIONB30BaTh  TOJNIBKO TO AOOHEHTCKOe 000pyZoBaHHe, KOTOpPOE HMeeT

CepTU(HUKAT HA COOTBETCTBHE YCTAHOBJIEHHBIM cTanaapram B PecnyGiuke Y36ekucran u IMEI-
KOJ1 KOTOPOr0 3aperHCTPUPOBAH B yCTAHOBIEHHOM 3aKOHO/IATEILCTBOM OPSJIKE,

3) MCII0JIB30BaTE  ADOHEHTCKOE 00O0pY/OBAaHHE B COOTBETCTBHH € JIeHCTBYyIOLIEH
MHCTPYKLHCH IO ero 3KCIIyaTalMH IPOM3BOJMTENS M C YYETOM OCOOBIX paclopsiKeHHi
IIPaBMII, IEHCTBYIOMINX HA ONpPEIENCHHOH TEPPHTOPHH (A3POIOPT, CAMOJIET U Jp.), OrpaHHUYCHHIT
B CIydasX BO3MOXHOIO BO3HMKHOBEHMs NOMEX MM ONACHOH cHTyanuu (Memydpe:KIcHMs,
CTAHLMH TeX0OCIY)KHBAHUS, TEPPUTOPHE XPAHEHHS H HEPErpy3KH TOILUIMBA, MECTA MPOBEJCHHS
B3pPLIBHBIX paboT u 7p.). Onepatop He o6s3aH uHPOPMHUPOBATL AGOHEHTa 06 yKa3aHHLIX
OrpaHHYECHUAX U TpeOOBAHMSIX,

4) coOmonath TpeOOBaHMs 3aKOHOAATeNLeTBA PecryOiuku Vibekucran, B ciyuae
npuodperenus y OnepaTopa AGOHEHTCKOTO 0GOPYJIOBAHHUS, SKCILTYATALIHS KOTOPOTO Tpebyer
NIOJTyYCHHUS CIELUANILHOIO pa3pellenus paJnoYacToTHOro oprana Pecriyonuku V3bekucTan.

5) C LENbI0 MACHTH(HUKAMN JaHHBIX AGoHeHTa ((paMMIMM, HMEHH, OTYECTBA, MeCTa
MOCTOSAHHOIO W/WJIM BPEMEHHOIO MPOXKHBAHMUS, CEPUH M HOMEpPA JOKYMEHTa, Y/0CTOBEPSIOLIETo
JIMYHOCTB) TOCHeAHnH 00s3aH npeapsBuTh paboTHuKy Omepatopa CBOH JeHCTBHTENBHBIH
AOKYMEHT, yIOCTOBEPAOUIMI THIHOCTE (nacnopt/ID-kapTa ¥ MHpOpPMALNIO, MOATBEPKIAAIONLYIO
MECTO IIOCTOSHHOM HWJIM BPEMEHHOH PEerMcTpallid WIH BOJMTEIBLCKOE Y/I0CTOBEPEHHE HOBOIO
00pas3iia, UM BOCHHBIH OUIIET/yI0CTOBEPEHHE C IIPHIIOKCHHEM CIPABKH yCTAHOBICHHON (hOPMBI,
NOATBEPKIAIOLICH NACIIOPTHEIC JaHHbBIE BOSHHOCTYXKAILCI'O U MECTO €0 MPOMHUCKH);

06) CBOCBPEMEHHO ¥ [OJIHOCTBKO  OIJIAYMBATL  IIPEJOCTAB/SIEMBIC  YCIYyIM B
COOTBCTCTBHM € JCHCTBYIOLIMM IIOPAJKOM PAacyeToB, TapU(HBIM [UIAHOM W IepedHeM
[IPELOCTABIIACMBIX YCIIYT, COIJIACHO YcnoBHuaM J[oroBopa;

11



7) mpejiocTapisith  Onepatopy  JOCTOBEpHbIE JaHHble 00 ampece JOCTAaBKH

KOpPECHOH/IeHIIHH, DAHKOBCKHX PEKBH3HTAX, (JAKTHUECKOM MECTOHAXOKICHUH, [I0YTOBOM aznpece
H ajipece MOCTOSHHON MM BPEMEHHOH PErHCTpAIlMH, a TAKIKe JAPYTHe CBEJIEHMS, HCIIONIb3YeMble B
nemsx Jlorosopa, B o0beme, B kotopom Omneparop notpebyer ykasaTh Takue NaHHBIE MPH
3akmoveHun Jlorosopa. B ciyuae u3MeHeHHs yKa3aHHBIX JIAHHBIX, 4 TAKIKE M3MECHEHHs JIAHHBIX B
AOKYMEHTE, YIOCTOBEPAIOMIUM JIMYHOCTE (nacnopre/ID-kapre, BOAHTENBCKOM YIOCTOBEPEHHH
HOBOTO 00pasia Wil BOCHHOM OMJIeTe/yI0CTOBEPEHHH [Ulsl BOCHHOCTYIKAIIMX), YKA3AHHBIX npu
3aKitoueHun Jlorosopa, npeacrtaButk Onepatopy akTyalbHblE JAHHBIC B MHCHMEHHOM BHIE B
TedeHue 15 (MATHaANATH) IHEH ocIie JaThl BCTYIUICHHS B CHJIY TAKUX U3MCHECHHH;

8) HE HCIOJb30BaTh AGOHEHTCKUI HOMEp Ul NPOBENEHMS JIOTepel, rojocoBaHMmil,
KOHKYPCOB, BHKTOPHH, PEKJIaMbl, OIPOCOB, MACCOBBIX PACCBUIOK, IS HAKOIUIEHHS JEHEKHLIX
CPCICTB Ha «IJICKTPOHHOMY CYETE, YCTAHOBKH IUIO30B U JOCTYIA B CETH (PHKCHPOBAHHOM
cBasd, MurepHer TeneoHMM M PYTHX MEpONPHSTHH, NPUBOASAIIMX K HAPYLICHHIO
padorocrocobnoct  AGOHEHTCKOro  00OpYIOBaHHMS  HM/MIH  YCTPOHCTB  CBSI3H,  0e3
NPEBAPUTEILHOIO MHCBMEHHOTO coriacoBanus ¢ OnepaTopom;

9) HE MPEIOoCTaB/IATL I1paBO MOJb30BaHus mnojkmoyeHHod k Ceru SIM  kaproii
TPETBHM JIHIIAM;

10) noJjib3oBanue SIM/eSIM kapToit TpeTbuMH JIHIIaMH He 0cBOOOK1acT AGOHEHTa OT
OTBETCTBEHHOCTH 3a BBIMOJIHEHHE 0053aTeNBCTB 110 Jlorosopy;

11) HE JIONYCKaTh WK COBEPLIATEL ACHCTBUA, KBAJIM(DULIHPYEMBIX Kak (po/I0BhIE;

12} ADOHEHT MOKET HecTH W Jpyrue O00A3aHHOCTH B COOTBETCTBHH C

3aKOHOJATeNbCTBOM Pecnybnuku Yibekucrad n HactosmuM JIoropopom.
4.2. ADOHEHT uMeeT NpaBo:

1) ueronp3oBate  CeTh TS BeleHMs  TeMe(OHHBIX PasroBOpPOB, JUIS  Mepejiauu
uH(popmannu pasperieHHeIME OnepatopoM B CeTH TEXHHUECKHMH CIIOCOOAMH B COOTBETCTBUU C
TCXHHYECKUMH HOpPMaTHBaMM M cTaHgapramu PecnyOnukun Y30eKHMCTaH M IOJOKEHHSMHM
Hacrosuiero Jlorosopa;

2) TpeboBaTh HEOOXOAMMYIO M JIOCTOBEpHYI0 HH(popmanmio o6 Omepatope U ero
YHOMHOMOYCHHBIX Oucax, peskuMax HX paboTsl H Habope okasbiBaeMBIX — ONEpaTopoM yCiyr
CBSI3H;

3) Ha CBOEBPEMEHHOE W KayeCTBEHHOE o0ciyikuBaHMe co croponsl Omneparopa B
COOTBCTCTBMHM C TEXHHUYCCKMMHM HOPMATHBAMM M craHzaptamu Pecnybiuku VYibekucran w
HacrosmuMm JloroBopom;

4) NpH HAIMYKH corjiacus OnepaTopa M3MEHsTh HOPSIIOK PACYETOB, Tapu(HbIH MI1aH,
HAOOp MPEAOCTABISAEMBIX YCIIYT, yBeJoMUB 00 5Tom Onepartopa B ycTaHoBiIeHHOM OnepaTopom
MOPs/IKE, COINIACHO MPUHATEIM OIepaTopoM Mpolie/lypam;

5) noakmovenuss kK Cetn cBoero AGOHEHTCKOro 00OpYNOBaHMS HA YCJIOBHUSIX H B
NOpsAAKE, yCTAHOBJICHHBIX 3aKoHOJATeJbCTBOM PecnyOmuku  Y30ekucran W HACTOALLIUM
Jlorosopowm;

6) pacToOpruyTb HacToAmMH J[OroBop B OIHOCTOPOHHEM [OPSIOKE, MHUCHMEHHO
npeaynpeaus o6 srom Oneparopa He MeHee 4eM 3a 5 pabouux JHeil 70 mpeamoiaraeMoil JaThl
pactopikenus. Ilpu srom Aboment posmemaer OnepaTopy 3a0JKEHHOCTH MO OIIATE YCIYT
CBJI3H,

7) OTKasaTbCs OT ycuyr cBssu Omepatopa B ciydae Hapyuienud OnepaTopom
YCJIOBUI, OTOBOPEHHBIX HACTOSIIMM JIOrOBOPOM, M pacrtopriyTh Joroop ¢ OmepaTopoM B
OIHOCTOPOHHEM IOPAIKE, MTMCbMEHHO yBenoMuB OnepaTopa He MeHee 4eM 3a 5 pabounx JHel 10
mpejulosiaracMod  atel  pactopikeHus.  Ilpy  sTom  AGoHeHT Bosmemaer  Onepatopy
3aI0JKCHHOCTD 110 OIIATE YCIIYT CBA3H,
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8) OCYLIECTBJIATH CBOM TIpaBa Kak AOOHEHTa JM4HO JIMOO uepe3 TpeicTaBUTElls,
JICHCTBYIOIIETO HA OCHOBAHMM 3aKOHA WIH HOTApUAIBLHO YIOCTOBEPEHHOH JOBEPEHHOCTH.
JleficTBUA, HampaBjieHHbIE Ha [OJNydeHHe YCIyr CBS3M, COBEpLICHHBIE ¢ AGOHEHTCKUM
obopynoBanuem ¢ BKIoYeHHOH B Hero SIM/eSIM kapToif AGOHEHTa, CUMTAIOTCA COBEPIICHHBIMH
OT HMEHH U B HHTepecax AOOHEHTa;

9) oOpaliaTeest B yIOJHOMOYCHHBIC TOCYJIApCTBEHHbBIC OPraHbl MM Cyl B Ciydae
HapylIeHHUs ero Mpas;

10) ADOHEHT MOMKET MMETh JIpyrHe IpaBa, MPeayCMOTPEHHBIE 3aKOHOIATEIHCTBOM
Pecriy6iuku V36ekucran u nactosumm Jorosopom.

11) Ha ucnonbsosanue Yenyr «MoGuiibhble 3J1eKTPOHHBIE JASHLIHY PH COOTIOICHHN
TpeDOBAHNM, H3OKEHHBIX B IIPUIOKEHUH 2 K AaHHON [TyGnuunoii opepre (eM. [Tpunokenue 2).

12) OTkasatbCss OT momydeHus: COOOUIEHHH HH(YOPMAIMOHHOTO M PEKIAMHOTO

XdpakTepa, B TOM YHUCJIEe OT TPETLHX JTUILI.

5. UHEHBI (TAPU®HBIE ITJIAHBI) HA OKA3BIBAEMBIE OITEPATOPOM YCJIVIH.

3.1. Tapuder na Bee BUIBI yeayr # AGoHeHTCKOE 060pY/I0BAHKE, TTPOIOIIKHTEILHOCTE
pamuoTenePOHHOTO  COENMHEHHMs, eIMHHNA Tapudukauuu onpeneisiorcs  Onepatopom
CaMOCTOATEIIbHO U 3aKkperuisiores B [Ipatic-nucre (Ipunoxenne Ne 1 x nactosemy Jlorosopy).

3.2, K AloHeHTcKOMY 00OpPYNOBAHHIO, CHTHAI OTBETAa KOTOPOrO NMPHPABHUBACTCA K
OTBETY BBI3bIBACMOH CTOPOHBI M CIYKMT HA4aJlOM OTCYEeTa IHPOAODKUTEILHOCTH Tele()OHHOTO
CO€JIMHEHHUS, OTHOCSTCS

1) annaparypa rnepe/lavd JaHHbIX: MOJEM WK (paKCMMUIIBHEIH annapar, paboTaroiine
B PEKUME aBTOMATHYECKOro IIpueMa HHPOpMaI|u 1 JIp.;

2) 000e aDOHEHTCKOE YCTPOHCTBO, 060PYI0BAHHOE ABTOOTBETUHKOM;

2} abOHEeHTCKOe 000pYI0BaH)E C ABTOMATHYECKHM OIIPE/IETUTENEM HOMEPA;

4) ApYyroe ycTpoicTBo, odecneunBatoliee (Mid HMHTHPYIOLIEE) BO3MOKHOCTh 0OMEHa
“H(OpMaLKeH MPH OTCYTCTBHU BBI3HIBAEMOH CTOPOHBI.

5.3. Orutata  ycnyr paauoTelepOHHOTO COEAMHEHHS [POM3BOAMTCS 10  Tapudy,

JCHCTBYIOLIEMY HAa MOMEHT okazaHus OnepaTopoM YCIyrH.
6. PACYETBI C ABOHEHTOM 3A OKA3AHHBIE YCJIYTH.

6.1, Yeiyru ¢BA3u OKa3bIBAIOTCS HOCIIE OCYIIECTBIICH ! AGOHEHTOM TpeaBAPHTENLHOIM
OIUIaThl B pasMepe, onpezesieHHoM B Ilpaiic-mucre (Ipunoxenne Ne 1), meitcTByionmm Ha gary
COBEPUICHHSI OIIEPALHH.

6.2. Tapuder 3a yenyrn Omnepatopa ycTaHaBIMBAalOTCA B HALMOHAIBHONW BAIIOTE
Pecny6nnku Y3bexncran. Bee matexu 3a okazaHHbIE YCITYTH, PACCUMTHIBAIOTCS B HAIMOHAIBHOI
Baytote Pecniybnukn Y36eknctan. B cTOMMOCTD YC/yT CBA3M BKIIOYEHB! AKIIM3HBIA HAJIOT W HAJIOF
Ha JI0OABJICHHYIO CTOUMOCTD.

0.3. [Inarex ABsETCA MONHBIM IKBUBAJICHTOM aKTHBALMH AGOHEHTOM KapThl OMJIATHI.
Cosepuast marex, AGOHEHT BHOCHT J€HEXHBbIe cpeacTBa ONepatopy WM YHOJTHOMOUYCHHOMY
OmnepaTtopom suiy u 06beM npas AGOHEHTa Ha [OJIYYEHHE YCJIYT  CBSI3M, DKBUBAJIEHTHBIN
BHECEHHOH  JICHOIKHOM  cyMMe, oTpaxcaeTcs Ha «DIEKTPOHHOM» cueTe AOOHEHTa, 0 4eM
AOOHEHTY HOKHO OBITh BBIAAHO JOKYMEHTAJIbHOE MOATBEIKICHHE B BHJE YeKa KacCOBOI
MalnHbL. Y€K KaccoBOH MalllMHBI ABIAETCS HEOOXOJUMBIM JOKYMEHTOM JUIS pa3pelICHMUs
CIIOPHBIX BONPOCOB WM IIpeTeH3ui AOOHEHTa KacaTe/IbHO JaHHOTro tiateka. [Ipu 5ToM Ha Takoii
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crocod omuiatel  pacrnpocTpanaiotes Bee [lonmowkenus Hacrosimero Jloropopa, Kacaroluecs
MOTIONIHEHUS «IJIEKTPOHHOTO» cueTa ¢ nomolsio KapTer omnarsl.

6.4. Ilpu BHECCHNM HanMuHOro/6e3HAIMYHOrO IUIaTeka AGOHEHT NPHOGPETaeT MPaBo
Ha MOJTy4CHHE YCIIYT B 00BEME, ONpENENseMOM, MCXOIs U3 HOMHMHANA AKTMBHPOBAHHON KapTbl
HJIM CyMMBI BHECEHHOTO IUIaTeKa, U Tapu(OB Ha YCIYrd cBsi3. [Ipu MEpBHYHOM 3aKJIFOUCHHH
A0roBOpa B CiTydae MPOM3BEJICHNSI YaCTHYHON OIUIAThI 38 BLIOpAHHEIH Tapu(HBIH MUIaH MM HHbIE
yeayrn Onepatopa, ¢ MOMEHTa peructpamuu AGOHEHTY mpemocTaBisercs 48 uacoB Juis
OCYLICCTBJICHUS MOJHOH NPe/IoMiaThl 32 BHIOpaHHbIi TapudHbId miad 1 ycayru Oneparopa. B
Cilyqae OTCYTCTBMA IOJHOH NPEIOIIAThl B yKa3aHHbl cpok, OTepaTop HMeeT mpaBo CHMCaTh
BCIO CyMMy, paHee BHECCHHYIO ADOHEHTOM, H JICHEXKHbIE CPEICTBA [10/J1eXKAT BO3BPATY TONIBKO
[10 HCHMEHHOMY 3anpocy AOOHEHTa B COOTBETCTBHH C 11.2.5. HACTOSILIETO JOTOBOPA.

6.5. [lo Mepe mnonp3oBanus ycmyramm, ¢ «3JeKTpOHHOro» cuera AGoHeHTa
dBTOMATHYECKH CIHCHIBAIOTCS COOTBETCTBYIOIIME CYMMBI, OIpeJeNsieMble MPHHATEIM Tapudom
OILJIaThL

6.6. Mndopmanus o HeM3pacXo0BAHHOM OCTATKE CPE/ICTB HA «AJICKTPOHHOM» CUeTe
npejocrasisercs Abonenty becnaTno, crnocobom, onpeaensempim OnepaTopom.
6.7. Ipu nmosiHom uecuepnanun YCcI0BHOM CYyMMBI Ha «3JIEKTPOHHOM» cuete, Oneparop

BIIPaBE OTPaHUYMTH IIpefocTaBlicHHe AOOHEHTY YCIyr CBs3M, B TOM YHCIE C IpephIBAHUEM
HE3aKOHHYCHHOrO pasroBOpa W IMEpPeBeCTH €ro B OJI0KWpoBaHHBIH craryc. Onepatop BIpase He
TIpEKpallaTh NPEAOCTABICHHE YCIIYT CBA3H, U MPENOCTABIATE B TEUECHHE ONPEACTICHHOIO BPEMEHH
BO3MOJKHOCTE  [OJIb30BaHHUA YCIIYraMH CBA3H, JTa)K€ I[IPH CHMIKEHMH CYMMBlI HHYKE HYJIEBOi
BEJIMYMHBL «QJIEKTPOHHOTO cuera». Heocymecrinenue AGonenrtom Tpansaxkuuii B TeueHue 90
JHEH NoApsi/t ¢ #athl nocneHel Tpansakiu, sBISETCS 0JHOCTOPOHHHM OTKA30M AGOHEHTa OT
MCITOJIHEHHS JI0TOBOpA.

0.8. Ecii yenosnas cymMMma Ha «9IeKTPOHHOM» CYETe HE HCYeplaHa W He ObLIO HH
oanoil Tpausakuuu B Teuyenwme 90 nmeldt noxpsx, OmnepaTop BHpaBe MPOU3BONHUTH CIIHCAHME
ACHCIKHBIX CPENICTB C «QJIEKTPOHHOTO» cueTa AGOHENHTa 3a oOCIyKHBaHHE ABGOHEHTCKOrO HOMepa
(BrmounB  ycnyry «CoXpaHeHHe HOMepan), [PEJBAPUTENLHO OTIIPABHEB Abonenty SMS
OTIOBEIICHHE O BKIIOYEHHMH JaHHOM yciayru. Tapudsl 3a naHHyro yenyry ompejenensl B [Ipaiic
macre. Ilpu  cosepiennn TpaHszakuuu WM [OJHOM HCUEPNaHHUM  YCJIOBHOH CyMMBI Ha
«3JICKTPOHHOM» CHETE, yCIyra aBTOMAaTHUYECKH OTIJIIOYACTCS] U AaJbLIC PEKPALIAeTCs ClIMCaHne
CyMM 3a 00c/yKuBaHHe ADOHEHTCKOT0 HOMEpA.

0.9. B ciyuae, xorja MOMeHTalIbHOE CHMCAHHE C JNEKTPOHHOrO cuyera AGoHeHTa B
pasmepe 1oTpedIIsIeMBIX UM YCIIyT CBSI3H HEBO3MOIKHO — HAIIPUMED, NP HAXOXKICHUH AGOHEHTA B
POYMHHIC U IPYTUX Clly4asX, a TAKXKE B CIyvasX, KOraa 9To [PeayCMOTPEHO TapH(PHBIM [IAHOM
M YCIOBHAMH  00C/Iy)KHMBaHHMsA, OajJaHC 92JIEKTPOHHOro cuera AGOHEHTA MOKET CTaTh
OTPHLATC/ILHBIM, YTO O3Ha4aeT 3al0/DKEHHOCTh AGonenTa nepex OnepatopoM U IpH3HAETCs
Abonertom nepen Oneparopom kak Geccrioprast. B 3Tom ciyuae, npeIocTaBieHue YCJIYT CBS3H
MOKET ObITh [IpEKpalicHo.

6.10. He mononnenne AGOHEHTOM «3JIEKTPOHHOIO» cCYeTa JIO IIOJNOXKHTEIBHOIO
3Hauenus B teueHue 90 nuHel ABJIAETCS OQHOCTOPOHHMM OTKA30M OT MCIIOJHEHHS 06A3aTe/IbCTB U
OCHOBaHHEM JUIA pacTopieHHs morosopa. IIpu obpazoBaHMM 3a70/KEHHOCTH 3a OKAa3aHHBIE
yenyru OnepaTop BIpaBe HalpaBUTh AGOHEHTY YBEJIOMHTENBHOE MHCHMO (npereH3uio) c
TpeDOBAaHHEM OIUIATHTDH 3aJI0JDKCHHOCTh B YCTAHOBIEHHBIH cpok. AGOHEHT 06si3aH He M03jHee
CpOKa, YCTAHOBJICHHOIO B YBEJIOMHTEILHOM [HUChbME (MPETEH3WH) OIIATHTL 3aJ0KeHHOCTD.
Ecin AGonent He uenonmser caMocToaTe1bHO 0653aTeBLCTBO MO MOrAlEHHIO 3a10/KEHHOCTH 34
OKasaHHbIe Yciyru cBssu, Onepatop MMEET NPaBO HAYKCIUTE HeHio B pasmepe 0,2% OT CyMMbl
HEBBITMOIHCHHBIX 00A3aTENLCTB 3a KAXKABLA JIeHb NPOCPOUKH MPH MPHHYIHTETEHOM B3bICKAHHU
3aJ10JDKEHHOCTH.
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0.11.  Omneparop Bmpase 0e3 JONOJHHTEIBLHOTO YBEIOMICHHS OIpaHMYHBATE 00BEM

YCIYT, MpPEfOCTaBIsEMbIX AODOHEHTY, B 3aBHCHMOCTH OT pasMepa JEHEXKHBIX CPeiCTB Ha
NIEKTPOHHOM cyere (Oamance) AOoHeHTa (YPOBEHbH OrpaHHWYeHMs). YPOBHHM OrpaHHYEHMS
npusonsaTes B [paiic-nmucrax Oneparopa.

6.12.  Bece cuera " YBEJIOMIICHU, HanpaBjiennele OnepaTtopoM 1o H3BECTHOMY
ajipecy ADOHEHTA, CYMTAIOTCA OTIPABJICHHBIMU HaJe)KauMM 00pa3oM, HHKAKHE MPETEH3HH B
cllyyae ux Henosyyenus Oneparop He MPUHUMACT.

6.13.  llpu npenocrasnennn OneparopoM AGOHEHTY OMNOIHHTEIBHBIX AGOHEHTCKMX
HOMCpOB, 3aKpPEIUICHHLIX Ha OJIHOM JIMIEBOM (3/IEKTPOHHOM) CUETY HJIM K€ Ha pasjie/lbHbIX
JIMUEBBIX (JIEKTPOHHBIX) cueTax, AGOHEHTY BLICTABIISETCS CUET, BKIIIOYAIONME B cebs niarty 3a
noakmoderne CMM/eSIM - kapt k ceru cBsisu Onepartopa, aBaHCOBbIH H APYIHE [UIATEKH, B
COOTBETCTBHH C BBIOpPAaHHBIM AGOHEHTOM NEpedHeM, 00beMOM BBIOPAHHBIX yciuyr u TapupHbIM
niaaHom. Omeparop B NpaBe HE NPeIOCTAaBIATH AOOHEHTY YCIYTH JI0 HOCTYIJICHHS
COOTBETCTBYIOLIHMX CYMM.

0.14. B ciaydae pacropixenuss HacTosiero AGOHEHTCKOTO —[0rOBOpa  BO3BpAT
OCTaBIICHCs (HEH3PACXOI0BAHHOMH) CyMMBI Ha «QJICKTPOHHOM» cYeTe AGOHEHTA OCYIIECTBIIAETCS
B HalMOHANbHOM BamoTe PecnyOnukn VY30ekucraH, B MOpsIKE, HPEAYCMOTPEHHOM I1.2.5.
Hacrosuero Jforopopa.

6.15. B cnyyae pactopikenns Hactosimero AGOHEHTCKOrO JIOrOBOpa OCTABLIASCS
(nenspacxomosannas) cymma Cashback Bo3BpaTy He moJUTeKUT.

7. MOPANOK PACCMOTPEHUSI IPETEH3UM ABOHEHTA K OIIEPATOPY.

A [Ipy HeucrnonHeHny UM HEHA/UIEKAIIEM MCIIOJHEHHH 00S3aTelIbCTB 110 OKA3AHHUIO
YCIIYT cBsi3si AOOHEHT IpetbsiBiseT Oneparopy npeTeH3uIo.

" e X [IpereHsus npenbspisiercs B MHCHMEHHOM BH/IE M TOMIEKHT PErHCTPALHH B
ycTaHoBjieHHOM OnepaTopoMm MopsiiKe,

7.3. [Iperensuu, npenabaBnseMble K KauecTBY AGOHEHTCKOrO  0GOpPYI0BaHMS,
nprobperennoro AbGonentom y Onepatopa, J0JKHBI MOJABATBCS B CPOKH, ONpPEICICHHBI B
[paiic-ncere (Ilpunoxenne Ne 1 x nacrosiuemy Jlorosopy).

7.4. ITperensun, CBSI3aHHBIC c HEOKa3aHHEM, HECBOEBPEMEHHLIM WIIH
HEI00POKAYECTBEHHEIM OKa3aHUeM YCIIyT CBA3H, IIPUHHMAIOTCA B TCYCHHE 6  MeCANEB C JaThl
OKa3aHHWA TAKOH yCIIyTH.

7.5. [lucbMeHHble OTBETEI Ha MpETeH3MH MOMKHBEI ObITh MaHBI B Tedyenue 15
(nATHAAUATH) JTHEH W/MIM B T€YEHHE OJHOTO MEcsIa C MHChMEHHBIM yBeaomieHueM AOOHEHTa,
ccim Tpedyercs IOMOJHMTEILHOE M3Y4eHHEe MaTepHaloB, ¢ Jarhl perucTpanuu Onepatopom
COTJIacHo 1.7.2. nacrosiue# mybnuunoit odeprol.

7.5. IIpu pasnoriacusx, BO3HHKIIMX B pe3yJbTaTe IOJL30BAHHS YCIYTaMH CBSI3H
TPETEUMH JIMIAMH [yTeM HECAaHKIMOHMPOBAHHOTO JocTyna Kk CeTH, MO/DKHO [POBOANUTHCS
TEXHHYECKOE pAacCClIe/IOBAHUE B YCTAHOBJIEHHOM IOPSJKE JUIsS ONpeJIe/ICHHs NPUHAUIEHKHOCTH
COBEPIICHHLIX TeJIe()OHHBIX Pa3TOBOPOR.

8. OTBETCTBEHHOCTEL CTOPOH.

8.1. OmnepaTop HeceT OTBETCTBEHHOCTh Iepel AGOHEHTOM 3a HEHCIOJHCHHE WJIH
HEHA/UIe)KAIIECC HCTIOJHEHHE JOTOBOPHBIX 00A3aTENLCTB, OOBABIEHHOE KAUeCTBO OKA3AHUS YCIIyT
CBsA3H, HAPYIICHUC CPOKOB UX OKA3aHHA H CPOKOB YCTPAHEHMS HEIOCTATKOB, HEJIOCTOBEPHOCTD
uHbopMamu o0 ycnayraX cBf3d M 00 HCMONHMTENE ITHX YCIyr B TIOpSIKE M pasMepax,
PEAYCMOTPEHHBIX 3aKOHO1aTeNbCTBOM Pecriybnuku V3bexucTan miH HactosmuM J[oroBopom.

15



8.2: [1pu yrepe, Kpaxe MM B MHBIX CIlyqasx oTcyTcTBus y AGoHeHTa SIM/eSIM kaprel,
Abonent mHeceT o0s3aTeNbcTBA MO OlaTe  okasaHHBIX  ONepaTopoM, CBS3AHHBIX ¢
ucnospzosanueM SIM/eSIM kapThl, BIUIOTH JI0 MOMeHTa Toydenus OnepatopoM ot AGoHeHTa
IMHCbMCHHOTO 3asBJICHUS O NMPEKpallleHuH 00Cmy:KuBaHus faHHOH SIM/eSIM kapThI.

8.3. Oreparop He HECET OTBETCTBEHHOCTH Iepe/| AGOHEHTOM 3a KOCBEHHBIE YOBITKH M
YIYLUIEHHYIO BBITOY.
8.4. Omnepatop  HeCeT  NpPeAYCMOTPEHHYIO  JIEHCTBYIOIINM  3aKOHOJATE/bCTBOM

OTBCTCTBCHHOCTD 33 HAPYIICHUE MOPSAIKA UCIOIB30BaHMsI HHYOPMAIMH O EPCOHATBHBIX JIAHHBIX
AOOHEHTOB.

8.5. AOOHEHT HeceT aJMHUHHCTPaTHBHYIO W YTOJOBHYIO  OTBETCTBEHHOCTH, B
COOTBETCTBHHU C 3aKOHOAATENLCTBOM PV3, B ciiyyae:
1) HE3AKOHHOI0 (HECAHKLMOHMPOBAHHOIO) JOCTYNA K CETAM TEJEKOMMYHHKALHH C

LeJIbIO €€ HMCHOJIB30BAHUS M HPOIYCKa MEXKIYHApOJHOro Tpaduka B 0OXOJ YCTAHOBJIECHHBIX
CHCTEM  3AlIMTBL, a TaKXKE XpaHCHHs W CO3JaHUS  YCJIOBHH Julsl  (YHKIIHOHHPOBAHMS
Npe/IHasHAYCHHBIX JUIA 9THX HEJICH ClelMabHBIX IPOTrPAMMHBIX MJIH allllaPaTHBIX CPEJICTB;

2) M3IOTOBJICHHs € 1eNbl0 cOblTa OO cOBITA M PACHPOCTPaHEHHs CIIELMAIBHBIX
MPOTPaMMHBIX HIIM allllapaTHBIX CPECTB I OTYyYEHUS HE3aKOHHOTO (HECAHKIIMOHHPOBAHHOTO)
A0CTYTIA K 3allIMIIEHHON KOMITBKOTEPHOM CHCTEME, a TAKIKE K CeTSAM TEJICKOMMYHHKALU;

3) nepenaun SIM/eSIM kapTbl TpeTbHM JHMIAM /I8 LEICH, YKA3aHHBIX B HACTOSIICM
nynkre /lorosopa.

9. ®OPC-MAJKOP.

9.1, Jlist ueneit nactosmero Jlorosopa “@opc-Makop” 03HAYAET KaKOe-THOO cOOBITHE,
KxoTopoe Cropona, 3assistomas o Pope-Maxope, He B COCTOAHHH MPEJOTBPATUTE, TIPCOTOIIETH
HJIH OTPAHHYUTh, HECMOTPSI Ha BCE PasyMHbIE YCHJIMsA, BKIIOUAs, HO HE OTPaHUYHBAACH, BOIHY,
MAaccoBble OecropsikKH, 3abacTOBKHM, PELICHHs OPraHOB IOCYJApCTBEHHON BlacTu, MGapro,
[OJKapbl, B3PBIBbI, HABOJHCHUA MM JApPYrHe CTHUXHHHBIC O€JICTBHs, O€30THOCHTENLHO TOTO,
CJIy4MJIOCh JIM JlaHHOe cOOBITHE B PecyOnuke Y30ekucTan HilM 3a ee npeenaMu; IpH YCIOBHH,

OIIHAKO, 4YTO OTCYTCTBHC MJIM HeXBaTKa JEHEr He SBIAOTCS Dopc — MaKOpPHBIMH
00CTOATEILCTBAMH.
9.2. ITo BosHukHOBennu moGoro @opc-makopHOro 06cToATEIbCTBA CTOPOHA, Ube

BBITMOJIHEHHE KAaKOTO-IHOO 00s3aTeIbCTBA (38 MCKIIOYEHHEM 00A3aTeIbCTBA O  JICHEIKHOM
BBIIIATE) 1O HacTosueMy Jlorosopy saTparmBaeTcs TakuM oOcrosTenscTBoMm (Pope-maskopa
(“Hocrpanasuias Ctopona”) He3aMeUIMTEIBHO YBEJIOMHT Apyrylo CTOPOHY B IHCHMEHHOI
(opme o cymecTBOBaHHK (POPC — MAKOPHBIX 0OCTOSATENBCTB (Y BeOMIIEHHE O ®opce-makope™),
PEUPHHATE BCE HCOOXOAMMBIE MEPbI JUIsl YMEHBIICHUS yObITKA U yulepba apyroii Ctopone u
JUIsl BoccTaHoBleHust criocodnoct Iloctpanasiueit CTOpOHBI BBIIONHATH 0053aTe/bCTBA 110
nacrosemy Jlorosopy. Ysenomienue o ®ope-makope (a) IOKHO yKasbiBaTh cobbiTHE Dope-
MaKop, (B) B pasyMHbIX MOAPOOHOCTSX OINKCHIBATH €rO BIMAHUE Ha criocoGHOCTE IlocTpanasiueii
CTOpoHBI BLIMOJIHATE CBOM 00A34TeNILCTBA U (C) OMHUCHIBATH MEpBI, IpeANpHHHMAEMbIe JAHHOH
Croponoi s ymeHblleHus yObITKa Wian yulepba apyroit CTOpOHE M Julsi BOCCTAHOBJICHHS
criocodnoctu  Tloctpagaiieit CTOPOHBI BBINOJHATL CBOH OOS3aTEIBCTBA 110 HACTOsSILLEMY
Horosopy.

9.3, He yBenomseHne MIM  HECBOCBPEMCHHOE  HM3BEIIEHME O  HACTYIHBIIHMX
UPE3BBIYAHHBIX OOCTOATENBCTBAX JIMINAET COOTBETCTBYIOIIYIO CTOPOHY NpaBa CCBHUIATHCS Ha
Kakoe-HHOY/Ib M3 HHMX B KayeCTBE OCHOBAHHs, OCBOOOJKIAIOUIEIO €€ OT OTBETCTBEHHOCTH 3a
HCHUCIIOJIHEHHE IOTOBOPHBIX 0053aTENILCTB.
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9.4. Eciu B cBasu ¢ @ope-mazkopom xaxas-mu6o 13 CTOPOH 3aepkuBAET BBIIOIHEHHE

CBOMX 00A3aTe/IbCTB 10 HacTosIeMy JloroBopy, meprojl Takoi 3aepikKn He Oyner yunThIBaTLCH
IpU MOJCYETE CPOKOB, MPE/lyCMOTPEHHBIX HacToAwmMM Jloropopom, u rtakas Cropona Oyaer
OllpaB/laHa  3a TMO3/HeE BBINOJMHCHHE B3sTOro 1o JloroBopy o6s3aTenscTBa B npejenax
HEBBIITOJHEHHUSI, OOYCIIOBIEHHOIO 00CTOATENLCTBOM POpe- MasKopa, IPH YCIOBHH, OJHAKO, YTO
eciu Kaxkag-muoo u3 Cropon us-3a Gope-maxopa He 6YAeT B COCTOSHHH BBITIONHATD KaKHe-IHO0
M3 CBOMX 00513aTeNILCTB Ha NIPOTSHKEHUH IecTr/ecsTn (60) aneii mocie nepeaaun YBeIOMICHHUS O
Dope-MaKope, CTOPOHBI JOJKHBI HEMEJIEHHO MPOKOHCYJILTHPOBATHCS  JUIS OnpeaesieHus
MOC/ICACTBUH  TaHHOrO  00cToATENbCTBA DOpc-Makop M OPUHATL B 3aBHCHMOCTH  OT
00CTOATENBCTE  COOTBETCTBYIOIIHE HEOOXO/MMBIE, TO ycMoTpernio CTOpOH, mepbl.  Eciu
CTOpOHBI HE MPHLYT K COTNANICHHMIO 10 MOBOAY B3aUMOIPUEMIIEMBIX MEp B TEUEHHE ACBAHOCTA
(90) mmeit co [us Bpyuenus Ypemommenuss o @ope- maxkope, kaxaas u3 CTOPOH MOXKET
PacTOpPruyTh HacTosIIMi Jlorosop.

10. CPOK JJOI'OBOPA.

10.1. Cpok pneiictBusi Hacrosmero Jlorosopa ycTaHaBmMBaeTcst juisi AGOHEHTOB -
Ousndecknx aun ¢ narsl akuenta Odeprsl (1. 2.1.) ¢ matel noanucanust AGOHEHTOM Olanka
Jlorosopa u nelicTeyer:

- B TeueHMH 48 4acoB s npousselleHHs AGOHEHTOM IpefomiaTel BeIOpannoro Tapuduoro
nana u ycayr Oneparopa. B ciydae neocyiiectsienuss AGOHEHTOM TpaH3aKIHK 110 OIUIATE B
TCUCHHUHM YyKa3aHHOTO CpoKa — JIoroBop CUHTAeTCs HE3aK/IHOYEHHEIM.

- B Cllydae ocyllecTBiieHnss ADOHEHTOM I1epBOH TpaH3aKIMK 10 orviate BeIOpanHoro TapudgHoro
IUIaHa ¥ HUHBIX yenyr Oneparopa, IOroBOp CHUHTACTCS 3aKIIOUEHHBIM U JIEHCTBYET 0 MOMEHTA
BbINO/IHeHHs: CTOPOHAMH CBOMX 00A3aTe/IbCTB 10 HACTOSIIEMY JIOrOBOPY HIJIH €TI0 MpeKpalleHHs.

11. TIPOYHE YCJIOBUSI.

11.1. Onepatop He HeceT OTBETCTBEHHOCTH 3a yXY/IIEHHE KAyecTBA CBI3H MM 3a €€
NPCKpallleHHe B Cllydyae eCJM Takoe YXYyJUIEHHE WIH TPEeKpallcHue SBUJIOCH CIE/CTBHEM
CCTECTBEHHBIX YCIOBHH pacnpOCTpaHEHHs M HAIOXKEHHS DPaIHOBOJIH, HaXoXAeHHS AGoHeHTa
BOJM3M MM BHYTPH 3JIaHMH, B TYHHeJSIX, B MOJBAIAX M JAPYIHX IOJB3EMHBIX COODYKEHHAX:
JIOKaJIbHBIX OCOOCHHOCTEH penbeda M 3aCTPOHKH; TEXHMYECKMX XAPAKTEPUCTHK W COCTOSHMS
00Opy/I0BaHHs ~ ONEPATOPOB MECTHBIX HPOBOLHBIX TeJeOHHBIX JHHHA M ONepaTopoB
MEXKIYHAPOJHOH M MEKAYTOPOJHOH CBSI3H, MCTCOPOIOrMYECKUX YCIOBHH M MHBIX IIPHUMH, Ha
KoTopble OnepaTop He B CHIIAX IOBIHATE UM TTPELYCMOTPET.

11.2. Tlpepocrapnsemas abomenty panuotene)OHHAs CBS3b B CHITY KOHCTPYKTHBHBIX
OCOOCHHOCTEH CETH 3aBHCHT OT Ka4yecTBa OOOpYIOBAHHS OMEPATOPOB MECTHBIX IIPOBOJIHBIX
TeJe(DOHHBIX JIMHUH, 00OpYNOBaHHMS ONEPATOPOB MEN/IYHAPOIHOH M MENIYTOPOIHOH CBS3H,
KOTOPOE HaXOJIMTCSl BHE KOMIIETEHIIMH ONepaTopa.

11.3. OnepaTop He HeceT OTBETCTBCHHOCTH 3a HEMpPEACTABICHHE WITH
HECBOCBPCMEHHOE NPEIOCTABJICHHE, COACPIKAHME M KayecTBO KOHTCHTA, PACCHLIIAEMOTrO Yepes
ceth OnepaTopa TPETHUMH JIHIAMH HAa OCHOBAHHH 3aKa3a AGOHEHTA.

11.4. Bce cmopel u pasHOrIacus mo BOIPOCAM, CBA3AHHBIM C OKA3aHHEM YCIYT CBA3H,

paspeuaroTess CTOPOHaMM B COOTBETCTBHH c JCHCTBYIOLIUM 3aKOHO/IaTEILCTBOM
Pecniybimmkn  V3bexucran u  ycnosusimu  Hactosiero JloroBopa. Pasnoriacus, 1o KOTOPBIM
CTOPOHBI HE JOCTHUTHYT AOTOBOPEHHOCTH, MOJJICIKAT PACCMOTPEHHUIO B CyJIeOHBIX opraHax

PecnyOnuku Y3bekucran.

17



IL5. Tepeodopmienne [loropopa ¢ oJHoro AGOHEHTA-YH3MYCCKOrO JHLA HA JAPyroe
usnyeckoe JIMLO BO3MOKHO TOJNBKO IPH HENMOCPEICTBEHHOM NPHCYTCTBUH OOOMX JIHII U
MPEIOCTABJICHHH JTOKYMEHTORB, YAOCTOBEPAIOMIMX JTMYHOCTE (Hmacnoptos/ID-KapT, BOAHTEILCKHX
YAOCTOBEPEHHH HOBOr0 00pasiia WilM BOEHHBIX OHJICTOB/YI0CTOBEPEHHUH JUTS BOSHHOCITYIKALIHX).

11.6. B cnyuae nenonyuenus AGoHeHToM pacipoctpanennoii OnepaTopoM B MOpsKe,
PEAYCMOTPEHHOM B 11. 3.1. 1 1.3.2. Hactosme# Odeprrl, nHGOpMAIHK 06 M3MeHEHHH Tapu]OB,
d TAKKE B C/Ty4ac HENOJIyYEHHS UM CUETOB 110 He3aBUCAIUM 0T Ornepatopa npuuunam, OnepaTop
HC HCCCT OTBETCTBCHHOCTH 3d MX HEIIOJIYUYCHHUE U HE LIPMHUMAET 110 3TOMY [10BOJY MPETEH3H.

1.7 Jononxurensras uuopmanus 06 okasbisaeMbix ONepaTopoM B COOTBETCTBHH C
YCJIOBHAMH - Hactosiiero  Jlorosopa yemyrax  cesasu, gocrtynmHa B oducax  Omeparopa,
YHOMHOMOYEHHBIX  OopHcax — KOMMepYeckMX  mnpeicTaButeieii  Omepatopa, — cHCTeMe
HH(OPMALHOHHO-CIIPABOYHOTO 0BCITyKHBaHHUsI, a TaKXke pasmelnaercs ONepaTopoM B CpeicTBax
MaccoBoi nH(popmanuu 1 Ha oduimatsiom WEB-caiite Oneparopa.

11.8.  Bce coobrienus, yBe1OMICHH s, CBSI3aHHBIE C BBIMOHEHHEM HACTOSIIETO Horosopa
WK BBITCKAIOIME M3 HEro, JNOJDKHBI BBICHLIATHCS CTOPOHAMM JIPYr JIPYry IO YKa3aHHbIM B
Jlorosope agpecam 10CTaBKU KOPPECIIOHIEHIIHH.

11.9. Hacrosmas Odepra u Bce NPUIONKEHHs M COMVIAIICHHS K HEl, SIBISIOIIEECS e¢
HCOTBHCMIJICMBIMH YaCTAMH, cocTaBjieHa Ha Pycckom s3bike M nepeBeneHa Ha Y30eKcKHil S3bIK. B
Cllydae BO3HMKHOBEHMsI CIIOpa OTHOCHUTENIBHO HMHTEPIIPETAMH KaKHX-IMOO IOJOKEHUH
Hacrosmei Odeprel, Bepcus Ha PycckoM s3bIKe 6y/1eT MMETh PEUMYIIECTBEHHYIO CHITY.

12. PEKBU3UTbI U KOHTAKTBI

00O «Unitel», Anpec: Pecrybnnka Y36exncran, 100047, r. Tamkent, MupaGajckuii paiion, yi.
byxopo, 1.
p/c: 20208000300971325001

Ceb3apckuit oneparonssiii LIBY BOJ] AO "VY3nanbanka” no r. TamikeHT
M®0O: 00450

MHH: 201838002

OKDJ1: 61200

0611 — ¢ MoOUIIBHOTO
(90) 185-00-55 — ¢ ropojckoro tenedona
E-mail: 061 1@ beeline.uz
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IIpunoxenne 2 k
Iybsmaunoii odepre Ha okasanue TerekoMMyHUKAIHOHHBIX Yeayr Q00 «Unitel»

[IpaBuia okazanms ycJyr MOOMIILHBIX JIEKTPOHHBIX IUIaTexel (1asee - [IpaBuia)

Hacrosime IMpasuna peryupyioT B3anMooTHoueHus Mexay OnepaTopoM 1 AGOHEHTOM,
BO3HHMKAIONIHE B IIPOLECCE OCYLICCTBIEHHA IUIATEKEH W IPYTHX IUIATEKeH 110 IpakJaHcKo-
NPaBOBLIM C/EJIKaM B OHJIAHH-(OpPME B COOTBETCTBHH C 3aKOHOAATENLCTBOM Pecry6iuku
Y30eKkucTaH, B TOM YHCIE IIONOJHEHHMS OJIEKTPOHHBIX KOIICNEKOB M OILIATHI MOCPEICTBOM
DJICKTPOHHBIX JICHET Yepe3 HH(OPMALMOHHYIO cucTeMy H ceTh OnepaTopa.

1. Tepmunbl u onpejeseHns, HCNoJab3yemMble B HacTosmux [IpaBuiax.

I.1. ApTopmsaummsi — npouecc NpoBepku (IIOATBEpsKIeHHs) mpaBa AGoHenTta Ha
COBEPIICHUE ONEpalui ¢ EKTPOHHBIMH JIEHBIAMH.

1.2. Mudopmaunonnas cuerema — cucteMa 06paboTku MHGOPMALUH B T10JIb3Y CHCTEMBI
IEKTPOHHBIX IUIATEIKCH, & TAIOKe COOTBETCTBYIOIINE OPraHHU3AHOHHBIE H TEXHHYECKUE PECYPCHI
0 Tepe/iayd WHYOPMALUK MEKAY YUaCTHHKAMH CHUCTEMBI 3JIEKTPOHHBIX JIGHET, B TOM YHCIIE
cucTeMa Jyisl o0ecTedeH s BBITOIHEHUs OpydYeHus AGOHeHTa.

1.3. Hocrasmuk — nuio, npojarouiee yeuyru, paboThl WM ToBapsl AGOHEHTaM,
OCYLIECTBJISHOIINM ILIATEMKH C HCITOJIB30BAHHEM MICKTPOHHBIX JIEHET.

1.4, Ilnatex — 1epeBoa ACHEKHBIX CPEACTB MEKAY llocTaBIIMKOM M AGOHEHTOM C
UCIIOJIL30BAHMEM  IIATEIKHLIX MHCTPYMEHTOB, B TOM 4YHCIe oOrepanus II0 olulaTe/oOMeHa
AOBOHCHTOM I1OCPEJICTBOM CHCTEMBbI MIEKTPOHHBIX JAEHEr TOBAPOB (YCIyT, paboT) TpPeThHUX JIHII
(TocTaBIIMKAM) O TPaIaHCKO-IIPABOBBIM CIEJIKaM, 3aK/IIOUEHHBIM Me1y I10CTaBIIMKOM |
ADOHEHTOM C HCIIOJIB30BAHHEM JJICKTPOHHBIX JIEHET.

L.5. JlumaT — makcuMmanpHas cyMMa OIHOM Olepaluu, KONMYECTBO TpaH3aKiMi 3a
ONpeJICNICHHBIH MEPHOJL COBEPIIAEMON BIIAIENIbIEM 3JIEKTPOHHBIX JICHET.

1.6. MoOnabHBIH 5/1eKTPOHHBII MIaTek — yeiyrn OlepaTopa CHCTEMBI 2JIEKTPOHHDIX
JIGHET 110 peain3ainui AOOHEHTY JIEKTPOHHBIX JieHer B CHCTEME dIEKTPOHHBIX JIEHET.

1.7. ¥Ykasanme — pacnopsxenue AGoHeHTa oJHOBpemenHo B ajpec Omepatopa o
MONOJIHEHHH DIIEKTPOHHOTO Komleapka AGoHenTa 1 B ajpec Onepatopa CHCTEMBI 2JIEKTPOHHDIX
AeHer 00 OCYIIECTBICHHH ONepalyii ¢ DNCKTPOHHBIMU JIEHbIAMHU, MPEABSBIsieMoe AGOHEHTOM
croco0amu, IpeyCMOTPEHHBIMH HaCTOAIMMY [ IpaBuiaMH.

1.8, MuamBuayanbubiii HOMep nuIaTelKa — HOMED, [PEIOCTaBIAEMblii  AGOHEHTY
OrepatopoM  CHCTEMBI 3JIEKTPOHHBIX JICHET B JIEKTPOHHOM BHJE, MOCIe IPHOOPETCHHUS
AOOHEHTOM DJIEKTPOHHBIX JIHET, [OCPEJCTBOM KOTOPOro AGOHEHT HMEET BO3MOKHOCT
I10JIy4EHUS JIOKYMEHTA, MOJITBEPH/IAIOIIEro MPUoOpeTeHHe DIIEKTPOHHBIX JCHET.

1.9. OnepaTopoM CHCTEMBI DJIEKTPOHHBIX JICHET SIBISCTCS GAHK MM MHOE IOPHIMUYCCKOE
mmMuo  (manee - oneparop), obeclednBaioniee paboTy SIEKTPOHHOM IUIATEKHOH CHCTEMbI B
KauecTBE  IUIATEXHKHOW  OpraHM3allid WJIM  [UJIATeKHOI'O areHTa B  COOTBETCTBMM  C
3aKOHOZATENIECTBOM. Onepatop OCYLIECTBISIET IUIATeKH AJICKTPOHHBIMH [I€HBFAMH, TIPHEM H
pearn3alny EKTPOHHBIX ACHEr (PU3MUYECKUM JIHIAM | JApyrue 0OMeHHbIe OIepalliH.

1.10. Cuerema 9/eKTPOHHBIX JeHer — COBOKYIIHOCTh MPOrPaMMHO-TEXHHUECKHX
CPE/ICTB, JIOKYMEHTALWK H OpPraHu3alOHHO-TEXHHUECKUX Meponpustuii OnepaTopa CHCTEMD
MJIEKTPOHHBIX JIeHer, O00CCNEUMBAIOIMX OCYIIECTBICHHE IUlaTexed M MHBIX onepanuii ¢
5JIEKTPOHHBIMHU JIeHbI'aMH.
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1.11. Calit omeparopa CHCTEMBI JNIEKTPOHHBIX JCHEr SBIAETCS HH(OPMAIMOHHBIM

pecypcoM OmepaTtopa CHCTEMBl BNICKTPOHHBIX JeHer B ceTH MHTepHeT (cooTBeTcTBYyIOMmIAs
HH(opMaLHs pa3meleHa Ha opuunansHoM caiite Kommanmu www. beeline.uz ).,

[.12. TlpaBmia paGoTbl CHCTEMBI YJICKTPOHHBIX J€HEr — 3aKOHOIATE/ILCTBO,
HOpMaTHBHbIe akThl PecryGnuku Ysbexucran u Onepatopa/CucTeMbl 3JIEKTPOHHDLIX JICHET,
KOTOPBIC TIPEyCMAaTPUBAIOT BBINYCK, pealn3aluio, NpuodpeTeHne, MOTallleHHe 3JIeKTPOHHLIX
ACHCT, a TaKXKe OIepalMd B CHCTEME OSJIEKTPOHHBIX ACHEI W IPOIEAYPbI, YCTaHOBJICHHBIC
ONepaTopoM,  pasMmelleHHbIE B cetd  MuTepHer Ha  cOOTBEeTCTBYIOINEM  caiite
https://www.wooppay.uz/files/privacy poliey.pdf .

[.13. DaexTponnele JeHbru — Ge3ycoBHble H Ge30T3BIBHLIC ACHEXKHBIE 06S3aTeILCTRA
OMHTCHTA SJICKTPOHHBIX JICHET, KOTOPhIE XPAHATCA B NIEKTPOHHOH (opMe U NpHHMMAKOTCS B
KayeCTBE MJIATEIKHOTO CPEJICTBA B CHCTEME JIEKTPOHHBIX JIEHET.

1.14. DueKTpoHHBII KowleneK — MporpaMMHoe o0ecHneueHHe CHCTEMBbI 9JIEKTPOHHBIX
AEHEr, MHKpONpOLeccop (4uIi), NPOrpaMMHOE M ammapaTHoe oOeclevyeHHe, MO3BOJISIONIEe
XPaHHUTh U UCIIOJB30BATh AIEKTPOHHEIE JIEHBTH.

1.15. IlomosHeHHe JJIEKTPOHHOr0 KOWIENbLKA — ONEpalMs [0 HPHOOPETEHHIO
3JIEKTPOHHBIX JieHer ADoHeHToM y OnepaTopa CHCTEMBI JIEKTPOHHBIX IUIATEXKeH M MX MepeBo
Ha DTIEKTPOHHBIA KOILIEJIEK 10 MopyUYeHHI0 AGoHeHTa.

1.16.  Vuactuukamy CHCTEMBI 3JIEKTPOHHBIX JICHET SBJISIOTCS  (DM3HUCCKHE WIIM
FOPUIIMYECKHE JIMLA, Y KOTOPOTO B COOTBETCTBHH C HACTOSIIMMH [lpaBuiamMu M 3aKJIFOUEHHBIM
ZI0TOBOPOM  BOSHMKACT TIPaBO MJM  00A3aTeJLCTBO 1O  BBINYCKY, Iepejade, MpHEMY,
HCIOJIL30BAHUIO, MPUOOPETCHUIO, PEATU3alMi M [MOTALICHHIO 3JICKTPOHHBIX JEHEr B pamKax
CucTeMbl MEKTPOHHBIX JICHET.

1.17. Toramenue 5JeKTPOHHBIX [eHer — IUIATEKHAs YCIyra, MpelycMaTpHBAIOLIAs
MPOBEJICHHH OMHTEHTOM OINEpalid 1[0 OOMEHY 3JIEKTPOHHBIX JICHEr, MPEALABICHHBIX HX
BJIaJICJIBLICM, Ha PABHYIO 10 KX HOMHHAJIBHOH CTOMMOCTH CYMMY JIEHET.

[.18. bulokHpoBKa 3/IeKTPOHHOTO0 KONIEJIbKA — 3alpeT Ha JOCTYN K 3JIEKTPOHHOMY
KOLIEJIbKY U MCIIOJIb30BAHUE ICKTPOHHBIX JIEHET.

1.19. DOMuTeHT — KOMMepueckuil OaHK, OCYLIECTBISIOMIMH BHINYCK W [OTallCHHE
QJICKTPOHHBIX JieHer B CHCTEME SNEKTPOHHBIX JIEHET B COOTBETCTBHHM ¢ 3akoHOM Pecry®imku
Y3bekncran «O miatexax M IUIATEKHBIX cucTeMmax», «[IpaBuiaMu Beimycka W oGpalieHUs
SJIEKTPOHHBIX JICHEr Ha TeppuTopun Pecnybmnku Ys6ekucran» [Ipasnenus I{entpansHoro GaHk
PecniyGmmku  V3bekucran (3apeructpupoBano B MIO 29.04.2020, 3a Ne3231) u apyrumu
OTpac/eBbIMH HOPMATHBHBIMH aKTaMH.,

TepMuHBl ¥ oOnpeseseHUs, He NpPELyCMOTPCHHBIE HACTOSIAME IIpaBHIaMu, TOJKYIOTCH B
COOTBCTCTBHH CO 3HAYCHMEM/CYLIHOCTLIO TEPMMHOB M ONpPEJC/ICHHH, [PeLyCMOTPEHHBIX B
[TyGnuunoii oepre.

2. O0mue npasmiia

2.1. B coorercTBMM ¢ ycnoBsMH HacToswux Ilpasun  Omepatop depes CBOIO
MH(POPMALHOHHYIO CHCTEMY H CETh CO3/1aeT BO3MOKHOCTb, B PAMKAX YCTAHOBJICHHBIX IMUTEHTOM
YCTIOBHH, OCYINECTBIATL peaiu3aluio AGOHEHTY 3JIEKTPOHHBIX JEHer (jajiee — MOMOJHEHHe
CYMMbI  3JICKTPOHHBIX JieHer) Omnepatopom CHCTEMBI 2JIEKTPOHHBIX  JIEHEr, IOMOJIHSTH
DJIEKTPOHHBIH Kolleek AGOHEHTa, NPeoCTaBIsATh HHPOPMAIHIO 00 ONEPaLUAX ¢ HJIeKTPOHHBIMH
ACHBIaMM, OCYIICCTBIIATH OICKTPOHHBIE IJIATEKH HIM MHbIE ONEPALH C 3JIEKTPOHHBIMMU
JICHBraMH.

2.2. Onmeparopom CHCTEMBI 2JIEKTPOHHBIX JIEHET MpelocTaBiseTcs AGOHEHTY BO3MOKHOCTE
OCYLUCCTBIIATE PEATH3ALMIO 3JICKTPOHHBIX JICHET, OIUIAYMBATL YCIYrH, TOBAaphbl, 3apaboTHYIO
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miaty [locraBuMka u BBIIONHATH APYTHE ONEpald ¢ DJICKTPOHHBIMH JeHbramu B CHcTeme

SJIEKTPOHHBIX JECHET.

Oneparop CucreMbl 3JI€KTPOHHBIX JieHer oOecreunBacT AGoneHta B CHCTeMe
3JICKTPOHHBIX JIEHET BO3MOKHOCTBIO:

- pealli3aliy IeKTPOHHBIX JICHET,

- 0OMeHa 3JIeKTPOHHBIX JICHET

- OCYLICCTBJICHUS OIUIATHI 38 TOBAPBI H PabOTHI;

- BBITOJIHEHHUST HHBIX OTIepariyid,

2.2.1. llocpe/IcTBOM OTHPaBKH COOTBETCTBYIOUIAX [OPYYEHHH B HHPOPMAIMOHHOI
cucreme, AOGOHEHT npHOOpeTaeT HEOOXOLHMYIO CyMMY SJIEKTPOHHBIX JaeHer y Oneparopa
CHCTeMBI 2JIEKTPOHHBIX JIEHEr H HCIOJIB3Ys MX OCYIIECTBISET MIaTesk B moib3y [locTaBimka nim
BBIMOJIHACT MHBIC ONCPALUMH B paMKaX YCIOBHH, YCTAHOBIEHHBIX DMHTEHTOM 3JIEKTPOHHBIX
JIeHer, [Topyuenus JAoTCsl £ HCII0JIb30BAHHEM HH(POPMALIHOHHOM CHUCTEMBbI
Oneparopa/Oneparopa  CucreMbl  JIEKTPOHHBIX — JIGHET B TOPAAKE, TPELYCMOTPEHHOM
nacrosamuMu [lpasunamu.

2.3. Pacuetsl ¢ OnepaTopoM CHCTEMBI 2JIEKTPOHHBIX JEHET I10 TPHOGPETEHHIO HIEKTPOHHDIX
JICHEr M BBINOJIHEHHIO JPYTHX ODJIEKTPOHHBIX IUIATEKHBIX ONMEPAIMil OCYIIECTBISETCS 3a cyeT
JIEHET, BHCCCHHBIX AOOHEHTOM B KauyecTBE aBaHCa 3@ yCIYrd CBs3M Ha ocHoBaHMHM [lyGiudnoro
JOTOBOpA 10 aDOHEHTCKHM HOMEPaM C aBaHCOBBIM MOPAJIKOM pacueTa.

23.1. Ilpu mokynke 5IEKTPOHHBIX JCHEr COOTBETCTBYIOWIAS HH(OPMAIUs O CHSITHH
JEHEXHBIX CPEACTB C JIMYHOTO (JEKTPOHHOro) cueta AOOHEHTA MOAPOOHO OTpaskaercs B
CBEJIEHUAX (neramuzanun) CUCTEMBI pacyeTon (bunmuura) Omnepatopa 1o
TCJICKOMMYHUKALMOHHEIM YCIIyTaM.

2.4. Onepaiuu ¢ 51EKTPOHHBIMM JIEHbIaMH COBEPINAIOTCH AGOHEHTOM B MOpSAKE H Ha
YCJIOBUSX, ITpeiycMOoTpeHHbIX [IpaBnnamu padorer CHcTeMBl 371€KTPOHHEIX JICHET.

2.5. llpunumas ycnosus (akuent) wacrosmmx IlpaBuia, AGoHeHT NOATBEPIKAAET CBOE
COTJIACHE H IOJHOCTBIO COTJIallaeTes ¢ npapuiamMu padorel CHCTEMBI 2JIEKTPOHHBIX JICHET .

3. Ilopsinok npucoennHeHust Abonenta k nacrossmum Ipapniam

3.1. Tlpucoemunenne AOoHeHTa K HacTosAmMM [lpaBuiaM 03HA4aeT O3HAKOMIICHHE
ADOHEHTA M €ro COrNlache C YCIOBHSMH HacTosuX I[lpaBui u cooTBeTcTBYIOmEX IIpaBii
CucreMbl DJIEKTPOHHBIX JEHET.

3.2. MomeHTOM TpricoeIMHeHHs AGOHEHTa K HAacTOAmUM [IpaBuiam M BCTYIUICHHS HX B
CHJIY, CIMTACTCS] MOMEHT COBEpUICHHs] AOOHEHTOM OJTHOTO M3 CIIEYIOIINX JeHCTBHIA:

3.2.1. myrem otnpasku SMS Ha HOMep 5505 W MHBIE HOMEpa, YKa3aHHBIE B
COOTBETCTBYIOIIHX MHCTPYKUHAX U (HIIH) coOTBETCTBYIOMHMX [IpaBunax CucreMbl DIeKTPOHHBIX
JIEHET;

3.2.2. MOATBEPXK/ICHUE CBOETO COINIACHS C YCJIOBHAMU HacTosAumx [lpasui u IlpaBm
CucreMbl  DJIEKTPOHHBIX JIEHET, BBIPAYKCHHOE B BHJlE OTMETKH (IPOCTABIEHHS TaJOUKH) B
COOTBETCTBYIOIIEM 110J1€ PSAAOM C TEKCTOM JMOO CCBUIKOH Ha TekcT Hactosuwx [lpasun w
coorBeTcTBYIONMX [IpaBun Cucrembl DNEKTPOHHEIX JieHer Ha BeG-pecypcax MM B JIIOOBIX HHBIX
IPHJIOKEHUSIX, TPEIHAZHAYEHHBIX JUIs aDOHEHTCKUX YCTPOHCTB;

3.2.3. myrem BBOJA B COOTBETCTBYIOIIMX IOJISIX OJHOPA30BOTO KOJA TIOITBEPKICHHS,
MoJty4eHHoro yepe3 SMS ot otnpasutens 5505 U uHble HOMepa, yKa3aHHBIE B COOTBETCTBYIOIINX
MHCTPYKUHAX | (MiIH) cooTBeTCTBYIOMUX [IpaBunax CucreMbl DIEKTPOHHBIX JEHET;

3.2.4. mojinuMcanye MHBIX cornamenuii ¢ OnepaTopoM, CoaepsKalluX CChUIKY Ha [IpaBuna u
(nim) cootBerctBytomume ITpapuna CrcTeMbl DIEKTPOHHBIX JIeHET ¢ YKa3aHHEM agpeca B CCTH

21



WHTepHer, rae pasMelleHa akTyanbHas BepCHs HacToswuX [paBuil 1 COOTBETCTBYIOWMX [1pasm
CucreMbl DIIEKTPOHHBIX JICHET.,

3.3. llpucoennnssacey k Hacrosmum [Ipasuiam, AGOHEHT BBIpaXKAET CBOE COTJIACHE W JACT
paspewenne Omneparopy, Onepatopy coorBercTByiomeii Crerembl DNEKTPOHHEIX JIeHer Ha ¢OOp
1 00paboTKy ero [lepconanpHBIX DaHHBIX Ul NpeaocTaBiends eMy MoOuIbHBIX DHHAHCOBBIX
Yenyr, maer cornacue Ha moiydenne OnepatopoM cooTsercTBytomeil CHeTeMbl DJIEKTPOHHBIX
JICHET NEPCOHANbHBIX JaHHBIX AOoHeHTa or Onepatopa, a TakKe CcOrlacMe Ha Iepeaauy
MEPCOHaNbHBIX  NaHHBIX ~ AOoneHTa Omepatopy, DMHUTEHTY H  HHBIM  Y4YacTHHKAM
COOTBETCTBYIOMEH CHCTEMBl DIICKTPOHHBIX JIEHET, B TOM 4YHCJIe HEOOXOMUMBIX Ul JaibHeiieil
00paboTKH B LeNAX OCYHIECTBICHMS yJaleHHOH uueHTH(HKAHH AGOHEHTa, KaK Biaje/bla
3JIEKTPOHHBIX JIeHer, co cToponbl OnepaTtopa Cuctembl DJIEKTPOHHBIX JIGHEI B COOTBETCTBHH C
TpeOoBaHNIME 3aKoHonatenbeTBa Pecry6inkn Vibexucran. [lox obpaGorkoit Ilepconanbubix
AQHHBIX [OHHUMAIOTCA JEHCTBHs (ONEpalu) ¢ NePCOHANBHBIMH JAaHHBIMH, BKJIOYas cOop,
XPpaHCHUE, M3MEHEHHE, MOIOJIHEHHe, HCIIONB30BaHue, paclpoCcTpaHeHne, 00e3IHYHBaHHeE,
OJTOKMpOBAHHE M YHMUTOXEHHE [EPCOHANBHBIX JaHHbBIX, B TOM UHCIE Tiepejady [lepcoHalbHbIX
JAHHBIX IMUTEHTY WM UHBIM TPETHHM JIMLAM B [IPOLECCE MPEIOCTABICHHUS, TPEyCMOTPEHHBIX
nacrosmumu llpasunamn u (umm) coorserctByrommMi [lpasunamu CHeTeMBl DJIEKTPOHHBIX
AeHer yciayr. Onepatop Ha OCHOBAaHMM 3aKJIOUEHHOTO € TPETBUMU JIHLAMH COLJIAIICHHS O
KOH(HICHUMAIBLHOCTH BIIPaBe [10pyYarh MM 00pabOTKY NEepPCOHATBHBIX AAHHBIX AGOHEHTOB
HCKTIOYHTENILHO B LEJIAX  MCIOJIHEHHA 00A3aTE]IbCTB, IMPEAYCMOTPEHHBIX  HACTOSLIMMH
IpaBunamu u (umu) coorsercrBytomumu [Ipauiamu CucteMbl DIEKTPOHHBIX JICHET.

3.4. Abonenty npenocrasisiercst JocTyn K CHCTEMe 3JIeKTPOHHBIX JICHET H BO3MOKHOCTH
NprHoOpeTeHns DNEKTPOHHBIX JIEHET B CIEAYIOMKMX ClydasX:

34.1. Ecin y AOOHeHTa HeT 3aJI0/DKEHHOCTH 3a YCNIYTM CBS3M WM HHBIC YCIIYTH,
rpeaocTasisemMble Onepatopom;

3.4.2. Korna yctpoiicTBo aboHeHTa He 3a0JI0KHPOBAHO;

3.4.3. Korza cymma ziener Ha Oaiance JIMIEBOTO (3IEKTPOHHOTO) CYETa HOCTATOYHA JUls
yciyr MoOHIIBHBIX 2JIEKTPOHHEBIX TIATEXE;

3.4.4. Korma cymma onepauuif ¢ 37IC€KTPOHHBIMH JIEHB[AMH HE TPEBBIAET JIHMUTOB,
YCTaHOBJICHHBIX 3aKOHOaTeNbcTBOM PecniyOnuku Y30ekucran;

3.4.5. Korjia unopmarus, BBejieHHas abOHEHTOM, BEpHa,;

3.4.6. Korma abonentckuii HOMEp 3aperHCTPUpOBaH Ha WM (DH3HUECKOTO /
WHJIMBHYAIBHOIO IIPEANPUHAMATEIIA,

3.4.7. Korna aboHEHTCKHH HOMEp HE HAXOJMTCS B PEKHME POYMMHIa (TONBKO IS
adoneHToB OO0 «Unitel»).

3.5. Omneparop / OnepaTop CUCTEMBI 3JIEKTPOHHBIX IIJIaTeXel OCTaBigeT 3a coboil 11paBo
OTKa3aTh ADOHEHTY B NPENOCTABICHHH YCIyr MOOHMIIBHBIX 3JICKTPOHHBIX TIATEIKEH, Jake eciiu
ABOHEHT COOTBETCTBYET YCJIOBHAM, H3JIOKEHHbIM B JAHHOM MYHKTE, MM [0 APYFHM
OCHOBAHUM, HE IIPOTHBOPEYAIUM TPeOOBAHHAM 3aKOHO/IaTEIbCTBA.

4. llpaBa u oba3annoctn Oneparopa u AGoHeHTA.
4.1. O6s3aHHOCTH OnepaTopa:

4.1.1. VBenomnss AGOHEHTOB 00 M3MEHEHHSX M ONOJHEHHSX HACTOSIHMX IIpaBmm 3a 15
(nsiTHAnUATH) iHel TyTem pasMeleHus HHbOpManuH Ha caiite Oneparopa.

4.1.2. Obecnevenne KOH(QUISHIHAIBHOCTH JIMYHON HHpopMaIHH o6 aboneHre. B 3TOM
ciyyae ADOHEHT pacKphIBaeT CBOKO JTHUHYIO MHPOPMAIHIO (B CBSI3HM C €ro JeHCTBHSIMH M / M/
OesnecTBHEM).
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Ornepatop He HeceT OTBETCTBEHHOCTH 3a JII0O0H yiiepO, IpuuMHEHHBIH AGOHEHTOM B CBSI3H
C yTpaToH U / WK YOLITKOM.

4.2. [IpaBa oneparopa:

4.2.1. llosHas npHOCTAHOBKA / MPEeKpALICHHE MPEJOCTABIEHHS YCIYT MOGHIIBHBIX
OJICKTPOHHBIX [UIATEKEH MIIM OJHOCTOPOHHEE M3MEHECHHE YCIOBHH THX YCIYT NP YCJIOBHMH
nyOnukanuu Ha pe6-caiite Oneparopa 3a 15 (IATHAIATD) THEH.

4.2.2. Oneparop / Onepatop CHCTeMbI 3IEKTPOHHEIX jleHer OHOCTOPOHHEE H3MEHEHHE U /
Hu obapaenue ykazanui AGOHEHTOM.

4.2.3. B ciyuae napyuienus AGOHEHTOM YCIOBHI Hactosmmx [IpaBun 6o coBeprieHMs
ADOHEHTOM MOUICHHUYECTBA MM MHBIX [POTHBOIPABHBIX ACHCTBHIl (B TOM uMcie B ciydac
MONO3PEHUS WM  OOBHHEHMS AOOHEHTA) OTKa3 B IPEJOCTABICHHH YCIyr MOGHIIBHBIX
3JIEKTPOHHBIX IIJIaTeXKeH MpeKpalnaeT ux.

4.3, O6sa3annocTH AGOHEHTA:

4.3.1. Ilonnoe cobmonenue TpeGoBaHMH W 00A3ATENBLCTB, W3JIOKEHHBIX B HACTOSIIMX
[IpaBunax.

4.3.2. Oniata IONOMHHTEIBHBIX YCIYT, MPEIOCTABIAEMBIE B PAMKAX CEPBHCOB MOOMIIBHBIX
DJIEKTPOHHBIX IUIATeXeH. B oToM ciyyae 00s3arenbcTBO 1O OmiaTe 3THX YCIyr OcTaercs
MPEXKHUM, KOTJla yCTpoicTBO AGOHEHTa MM HoMep AGoHeHTa nepearoTes AGOHEHTOM TpeTheii
CTOpOHE.

43.3. B caywae yrepu ycrtpoiicrea AGoHenta wim mapons u / wi SIM-kaprel,
NPEIOCTABIAIOMIEH YCIYTH MOOMIIBHBIX 3JIEKTPOHHBIX IUIATEXkeH, He3aMeUIUTENBHO YBEOMHTh
Oneparopa / Onepatopa CHCTeMBI SJIEKTPOHHBIX J€HEr M OOPATHTECA 3a OIOKHPOBKOIL
AOonentckoro Homepa mo tenedony 0611 wmm +998901850055 umm B oduc obcIyKUBaHMs
Omneparopa 110 ajpecy, ykasaHHOMY Ha caiiTe onepaTopa.

4.4. IIpaBa Adonenra:

4.4.1. Hcnonbsosanne Yeiyr «MoOUIBHBIC 3CKTPOHHBIE JEHBIH» TIPH  COO/IIOICHHH
TpeOoBanuii, H3JI0)KEHHBIX B HacToAux [IpaBunax.

4.4.2. TlonyyaTs HHPOPMAIMIO / BEITHCKH O TPAH3AKIMAX B CUCTEME DJIEKTPOHHEBIX JIGHET Ha
caiire Oneparopa / Onepatopa CHCTEMBI YJIEKTPOHHBIX JICHET WM IPYTUMHE CIIOCOGAMH.

5. IlpenocraBnenue yeiyr MOGHIBHBIX 3J€KTPOHHBIX I1IATEKEH.

Bosnarpaxxaenue oneparopa.

5.1. Omnepatop / Onepatop CHCTEMBI 3JIEKTPOHHBIX IEHET MOMKET B3UMaTh ¢ AGOHEHTa
OOHyC / KOMHCCHIO 32 YCIIyTrH MOOHJIBHEIX 3JIEKTPOHHBIX TIIATEKEH.

5.1.1. HMudopmanus o pasmepe GoHyca / KOMHCCHH, MOUICKAIIMX yrjaTe AGOHEHTOM,

Oyzer omybGnuKoBana Ha oduumnansHoM caiite Oneparopa / Onepatopa cHCTEMBI IEKTPOHHBIX
JICHET.

23



6. OrsercrBennocts Onepatopa u AGoHeHTa

6.1. Onepauuu AOGOHeHTa ¢ DIEKTPOHHBIMH JIEHBIAMM OCYIIECTBISIOTCS B CHCTeMe
JNIEKTPOHHBIX JieHer. B oTom ciyuae HemcrpaBHOCTh CHCTEMBI SIEKTPOHHBIX JICHET M / WIIH
HEKOPPEKTHOE OKa3aHHE YCIyr 10 o0ecrneyeHHI0 HH(OPMAIMOHHOIO M TEXHOJOTHYECKOTo
COTPYIHHYECTBA MEXKIY YYaCTHMKAMM pacueTa, B TOM 4YHCIIE [UIS 3a HEBBIIOJHCHHEC WIIH
HCHA/UICIKAILEE HCIIOJIHEHHE CBOMX 00s3aTe/IbCTB, CBA3aHHBIX €O cOOpoM, 00paboTKoil W
nepenaved MHGOpPMALMM, IUIATEXEH M (MIM) JICHE)KHBIX [EPEBOJOB, MOJYUECHHBIX I1PH
OCYIUCCTB/ICHWM TPAH3AKIMH C MCIOJIB30BAHHEM 3JIEKTPOHHBIX JICHEr, OTBETCTBEHHOCTH HECYT
OIepaTop CHCTEMBI DJIEKTPOHHBIX JICHET HIIH TPEThH JIHIA.

6.2. B pamkax npeocTaBleHHs YCIYT MOOMIIBHBEIX 3JIEKTPOHHBIX TUIATEKEH MOCTABIIMEK
HECET OTBETCTBEHHOCTh 3a OKa3aHHE YCIyr, NOCTaBKY TOBapoB M pabOT, MX KauyecTBO H
CBOEBPEMEHHOCTE.

0.2.1. Bee mperensuu / BoszpaxkeHHsi, BO3HHKAIOIME B CBA3M C YCIYTAMH, paboramu u
fpoAannbiMK ToBapamu ITocraBumka, a Takke NPeTeH3HU 110 3aMEHe TOBAPOB M / WM YCIYT H /
MM padoT, AGOHEHT JIOJDKEH HANPABIATH HEMOCPEJCTBEHHO NOCTABIMKY. VX HaHHble OyiyT
oToOpaxarkcs Ha Beb-caiite / anextponnoil miardopme, rae GyiyT NpHOGPETEHB TOBApbI,
pabdOTh! MJIH YCIIYTH,

6.2.2. B ciyyae BO3HMKHOBEHHSI OOCTOATENBLCTB, YKA3aHHBIX B MyHKTE 6.2, AGOHEHT
Jnojiker obparntkest kK Onepatopy CHCTEMBI SJICKTPOHHBIX JIEHET U / HITH B CIryk0y O IEPIKKH
CTOPOHHHMX [10JIb30BATENCH.

6.3. Oreparop He HECET OTBETCTBEHHOCTH Iepe/l AGOHEHTOM 3a 3aepiKKi H epeGon B
paboTe TeXHHYeCKHX MIaTPOPM U HHPOPMAIIHOHHBIX CHCTEM HIIH CETECH HE 110 BHHE Omneparopa.

6.4. ADOHEHT NpuHMMAaeT Ha ceOs MOJHYIO OTBETCTBEHHOCTh 3a BCE PHCKHM (PHCKH)
JICHCTBUE MONb30BaTesell ycTpolicTea AGOHEHTAa WMIIM TPETBHX JIMIL 4epe3 Homep AGOHEHTa,
3apPETHCTPUPOBAHHBIN Ha MMst AOOHEHTa, MO0 C UCIOJBb30BAHUEM CIICIHAIBHBIX MPHI0KCHHIT,
YCTaHOBJICHHBIX Ha yCTpoiicTBe AOOHEHTa, MO0 ¢ HCHOIB30BAHUEM HMJIEHTH(DUKALMOHHON HIIN
ayTeHTH(HKALHOHHON MH(pOpMaliy Ha Beb-caiiTax.

0.5. Oriepatop He HEceT OTBETCTBEHHOCTH 33 KaUeCTBO OKA3AHHBIX MOCTABLIMKOM YCIYT,
ITOCTABJICHHBIX TOBAPOB, BBIMOJIHEHHBIX padoT.

0.6. [ocnencrus nefctBuit U ommbok OnepaTopa, CBSI3aHHBIE ¢ HEKOPPEKTHBIM BBOJIOM
M 3AM0THEHUEM JIaHHBIX AOOHCHTA (IIEPCOHATBHEIX), a TAKXKe OLIMOKH, JONYIIEHHbIE APYTHMHU
ydacTHUKaMi CHCTEMBbI 3JIEKTPOHHBIX JICHET, OTBETCTBEHHOCTH HE HECeT.

0.7. B cnyyae yTepu, Kpaxkd WM HHOH YTHJIM3allMM ycTpolicTBa AGoHeHTa wmm SIM-
KapTel AOOHeHTa, AOOHEHT HECeT OTBETCTBEHHOCTh 3a BCE PHUCKHM (PMCKH), CBA3AHHLIC C
HCIOJIE30BAHMEM  yCeTpoiicTBa U / wiv SIM-kapTel manHoro AGOHEHTa TPETHUMH JIMIIAMH.
OTBETCTBEHHOCTh COXpaHseTess Haj AGOHEHTOM J0 Tex mop, Hoka AGOHEHT He MOJacT
Omneparopy 3asBKy Ha GJIOKHPOBKY HOMepa AGOHEHTA MITH SIM-kapThl.

0.8. HekoppekTHbie onepaiuu, cosepurennble AGoneHToM B CHCTeMe 3JIEKTPOHHBIX
ACHET, B TOM YHCJIE HHbIE HCKOPPEKTHBIE ONEPALIMH, CBA3AHHbBIE C IIEPEBOIOM JJIEKTPOHHBIX JICHET
WM JJICKTPOHHBIX KOIIC/ILKOB, a Tak)KE HEBBINOJIHEHHE WM HEHAICkKAUlee HCIONHEHHE
00513aTC/ILCTB  MOCTABIIMKOM, 3a HeucronHeHue OlepaTop OTBETCTBEHHOCTH HE HECET. -
ucHosHeHne (axe ecinn 00s3aTenbeTBa [11aTexKHOro areHTa 110 HACTOSIIEMY JOTOBOPY MOCTABKH
BBITOJIHEHBI B IIOJIHOM 00beMeE).
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7. Hopsiaok npeabsasienus Abonentom Ykaszanust o [lonosHenun JJ1eKTpoHHOTO
KomeabKa u ocymecrsiaeHun Onepanuii ¢ DIIeKTPOHHBIMH €HbIAMH.

7.1. B unensax mnononnenus DIeKTPOHHOrO KOIIEAbKA M OCYIICCTBICHHS ornepauuit ¢
DJICKTPOHHBIMM JIeHBIaMH, AGOHEHT Hpeabssiser OnepaTopy CHCTEMBI 3JIEKTPOHHBIX JICHEer
YKkazaHne, KOTOPOE ABJISAETCS OAHOBPEMEHHO OCHOBAHHEM M IOPYYCHHEM JUIs Onepatopa o
TTononsennn D/1eKTPOHHOr0 KolIeIbKa HAa CYMMY IJIAHHPYEMOH Orepaiuu ¢ DNEKTPOHHBIMH
ACHBraMH ¥ IOPYYEHHEM O COBEPILICHHH ONEPAUUM C DJIEKTPOHHBIMH JICHBIaMH, KOTOPYIO
onpefieni  AOOHEHT B cBoeM VYkasauuu. Omnepatopom cooTseTcTBYIOmeld CHeTeMbl
ONeKTPOHHBIX JeHer ofeclieunBacTCs KOHTPONb COOTBETCTBHSA pasMepoB CyMM oOIlepalui
ADOHEeHTa, JIMMHUTaM ycTaHoBJIeHHbIM Onepatopom u OnepaTopoM cHCTEMBbI IEKTPOHHBIX JICHET,
a TAKKE  KOHTPOJb  COOTBETCTBHs — TakMX  omepaluii  TpeGoBaHusM  JIeHCTBYIONIErO
3aKOHOJATeNIbCTBA PecnyOinkn  V30eKHCTaH, B T.4. 3aKOHONATEILCTBA O MPOTHBOACHCTBHH
Jleranu3aluy (OTMBIBAHUIO) N0XOJI0B, MOJYYEHHBIX IPECTYHHBIM MyTeM, H (DHHAHCHPOBAHHIO
Teppopu3Ma. AOOHEHT NpefocTaBiseT cornacue OnepaTopy Ha nepenady CBOMX MEPCOHAJBHBIX
JlaHHBIX  Oriepatopy CHCTEMBI BIEKTPOHHBIX JACHEr Uil JabHEHIIel oO6paboTKH B Leisx
OCYMIECTBJIEHHS YNANCHHON WICHTH(QUKAMH B COOTBETCTBHH ¢ TPeOOBAHMSMM JIEHCTBYIOIIETO
3aKOHO/1aTeJIbCTRA.

7.2. llonmosnnenne DNEKTPOHHOrO KOl IbKa AGOHEHTA [IPOU3BOUTCS MTYTEM IPHOOPETEHNUS
ABoHeHTOM DJIeKTPOHHBIX JAeHer y OnepaTopa 3a cyeT JieHer, HaXoMIuxes Ha JIMIeBoM cuere
ADoHeHTa, M HX 3a4HCICHMS Ha DJIEKTPOHHBIH Koluejdek ABGOHeHTa. IIpu atom VYkazanue o
TNONOJIHEHHH DJIEKTPOHHOrO Komenbka AGoHeHTa noctynaetT OnepaTopy MOCIe OCYIIECTBIEHHS
OrnepatopoM CHCTEMBI 5JIEKTPOHHBIX J€HEr MPOBEPKH COOTBETCTBHS Pa3sMepa CyMMBI ornepanmu
ADOHEHTa JIMMUTaM yCTaHOBJIeHHBIM OnepatopoM 1 OnepaTopoM CHCTEMBI HJIEKTPOHHBIX JCHET,
a TaKKe MpOBEPKM  COOTBETCTBHS  TAaKUX  omepalui  TpeOOBaHUSIM  JICHCTBYIOIIErO
3aKoHolaresberBa PecryOmnin  V30ekucTan, B T.4. 3aKOHOZATENLCTBA O NPOTHBOACHCTBHH
jierannsanin (OTMBIBAHMIO) JIOXOJIOB, NOJYYEHHBIX IIPECTYIHBIM I1yTeM, M (HHAHCHPOBAHMIO
Teppopu3Ma. ADOHEHT MpefocTapiseT cornacue Omepatopy Ha lepefady CBOMX MEePCOHATbHBIX
JaHHBIX  Onepatopy CHCTEMbI 3JIEKTPOHHBIX JIeHer Jyisd JanbHeifleii o6paGoTki B lessix
OCYUIECTBJICHUS YAAICHHOH HICHTH(UKALMK B COOTBETCTBHU ¢ TpeGOBaHUAMHU IeHCTBYIOILErO
3aKOHO/IaTeJIbCTRA.

7.3. Ykazanue AOOHEHTa MO/DKHO COIEpXaTh CIEAYIONHE JAHHBIE! CyMMa IIJIaTexa,
PEKBM3UTHI, TPEOYEMBIC B COOTBETCTBHH C NOIAMH B ()OpME OCYINCCTBIEHHs MaTexka (Homep
JIMLICBOTO CYUCTA, MHBIE PEKBU3UTHI B 3aBUCUMOCTH 0T TpeboBanuii [Toctasmmuka). [TpuoGperenne
DJIEKTPOHHBIX JIEHET BO3MOXKHO TOJIBKO ¢ 0CHOBHOTO Oanarca JInmesoro cueta AGonenTa.

7.4. OTBETCTBEHHOCTH 3@ KOPPEKTHOCTh BHECEHHLIX B Y Ka3aHHE JAHHBIX HECeT AGOHEHT.

7.5. VYkasaune AOoHeHTa, ocymecTisieTcss ¢ AGOHEHTCKOrO YCTpoicTBa W/WIH B
COOTBETCTBHH C MHCTPYKIMSIMH, pasMEIleHHbIMM Ha OQUUHaNLHLIX cafTax, OJHHUM U3
CJIEYIOLIUX CIIOCO00B:

7.5.1. mocpenctiom oTnpasku KopoTkix TeKCTOBBIX coobuieHuii na momep 5505 u HHbIe
HOMEpa, YKa3aHHble B COOTBETCTBYIOUIMX HHCTPYKLIMAX

7.5.2. cnenysn MHCTPYKIHMH, pa3MeIICHHOH Ha rpaduueckux uHTepdeiicax OdunmansHbIX
calToB.

7.6. llpn wanpapnenun VYkasanus AOOHEHTOM, B 1eJISX IOBBIIICHUS O€30MaCHOCTH
[Tnarexa w/mmu yrounenus Ykasauus AGonenta, OmepaTtopoM MOMKET OBITH IIPEeAyCMOTPEHO
BBe/IeHHE AOOHCHTOM OIHOPA30BbIX KOJOB W/HJIH OTHpaBKa ABGOHEHTOM JIOMOJIHHTENBHBIX
Koporkux TekcroBbix coobumenuit. [lpu mnpueme Ykaszauuii AGOHEHTOE, HallpaBIEHHBIX ¢
MCII0/Ib30BaHMEeM  rpaduueckux uHTepdeiicoB OQuuMaNbHBIX  CaliTOB, IPHHAIIEKAIIHX
napraepam Oneparopa, BeesieHHe AGOHEHTOM OJHOPA30BbIX KOJOB M/HIM OTIpaBka AGOHEHTOM
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JIONOJIHATE/IbHBIX  KOPOTKHX TEKCTOBBIX COOOLICHHI, SIBIAETCS O00A3aTC/IBHON Ipoleaypoit
Beprukaiuu [Tnarexa/Vkazanus.

7.7. CnocoGbl npejbspieHus YKa3aHus MOIYT OBITh H3MEHEHbl W/WIM JIOMOJIHEHD
OnepaTopoM B 0JIHOCTOPOHHEM MOPSIKE.

7.8. DIEKTPOHHBIE JIEHBI'H B CICHHUANLHBIX 3JEKTPOHHBIX KOIIEIbKAX HHJIMBUyaJIbHBIX
npeIpuHIMareneif He OyayT nepenponaBaThes B IaHHONH CHCTEME HIIEKTPOHHBIX JICHET.

8. OTaenbHbIe yeaoBus

8.1. B cnenyromnx cnyuasx AGoHEHTY HeoOXOJMMO CBA3aTLCS C onepatopomM CHCTEMBI
IEKTPOHHBIX JICHET MO TeJie)OHHBIM HOMEpPaM, YKa3aHHBIM Ha caifTe 3TOro oneparopa:

- noJsiy4ath MH(GOPMauuio 06 HCIONB30BAHMM 3IEKTPOHHBIX JEHEr WIIH BBITHCKH M3 CHCTEMBI
3JIEKTPOHHBIX JICHET

- MpOOIEMBI ¢ BOCCTAHOBJICHHEM [1ApOJIsl, B TOM 4YHCJIE NPH HEBO3MONKHOCTH BOCCTAHOBJICHMUS
napoJsis Yyepe3 MoOOUIBHOE NPHIIOIKEHHE,

- Bbinyck, yueT u oriara 3J1eKTPOHHBIX JICHET,

- B Cllydac BO3HHKHOBEHHSI CIIOPOB, CBA3aHHBIX ¢ HEHAUIENHAIMM TIE€PEBOJIOM M / HIIM PAcCUETOM
JIEHEIKHBIX CPE/ICTR.

8.2. VcioBus 0oOciyKMBaHMs (BKJIIOYas KOMHCCHOHHBIE OMHTEHTa, OpraHH3aluu
ACHCHKHBIX  IIEPEBOJIOB M BO3HATP@KIEHHsA ONEPaTOpa CHCTEMBl 3JIEKTPOHHLIX  JICHET),
HCIOJIb30BAHHE DIICKTPOHHBIX JICHET, OMMTEHT, OIEPAaTOpP CHUCTEMBI 3JIEKTPOHHLIX JIEHEr H
IJIATEXKHBIN areHT ui cydarenT MHpopMamus o TpeThuxX JIMIax, OCYIECTRISIONINX IJIATe/KHBIE
OTEpaluH, NOCTYNHa Ha BeO-caiite OmepaTop CHCTEMBI JMEKTPOHHLIX JIeHer (COOTBETCTBYIONIAs
HH(pOpMalms pasmelena Ha oduinansHoM caiite Kommanun www.beeline.uz ).

8.2.1. ADOHEHT HOJKEH O3HAKOMHTBCSA C 3TOH MH(OpMaIMell nepes HCMOMb30BAHHEM
Yenyr  MOOHIJIBHBIX  9JIEKTPOHHBIX  IUIATeXKeH uepes HH(OPMAIMOHHYIO CHCTEMY M CeTh
Onepatopa.

8.3. BosmoxknocTy yciayr MOOHIBHBIX 3JIEKTPOHHBIX IJIATeXell MOryT GBITH pacIiIupeHbl
HJIM W3MEHCHBI MTYTECM MPHBJICUCHUS JPYIrUX MOCTABIIMKOB U OMHUTEHTOB B Ka4€CTBE MAapTHEPOB
WJIH BHECEHHS APYTUX U3MECHCHUH B 9TH NpaBuia.

CootsercrByromas uHdopmanus Gyner pasMeunena B pasiene «Omiata yciayr» Ha BeG-caiiTe
Oneparopa wuin Ha Beb-calite OmnepaTopa CHCTEMBI IEKTPOHHBIX JCHEr, JIHGO Oyner
OnyOJIMKOBAHO yBEIOMIICHHE YePe3 COOTBETCTBYIONIEE MOOUIIBLHOE TPUIIOIKEHHE.

8.4. ADOHCHT, IIOMMMO COTJIACHS CO BCEMH YCIOBHSMH HACTOSUMX IlpaBui, momyuaer
SMS-coobuienus ot OnepaTopa Ha cepBHCax MOGHIBHBIX HJIEKTPOHHBIX ILIATEKEH, a TaKiKe
COOOIICHHsS. M HOBOCTH, CBA3AHHBIE C IO aJpPecOM 3JIEKTPOHHOI TMOYTEHI, YKa3aHHBIM [IPH
perucTpaliy.

8.5. Omeparop moxer B coorTBerctBuu ¢ CornameHueM O KOH(GUICHIHAILHOCTH C
TPETLUMU JIMLAMK 00pabarbIBaTh NEPCOHANIBHBIE JlaHHBIE ADOHEHTA TOJIBKO B EJISX BBITOTHEHUS
00s13aTeILCTB, MPEyCMOTPEHHBIX HACTOAIMMHU [IpaBunamu.

Koncynbrauuun 1o yenmyram MOOHIIBHBIX 3JIEKTPOHHBIX muiatexkeii Call-LieHTp npegocTapiser 1o
TeJIe)OHHBIM HOMEPAM, yKa3aHHbIM Ha oduuuanbiuoM caiite Kommnanuu www.beeline.uz

8.6. Oneparop cHCTeMbl 3JIEKTPOHHBIX JCHEr JIOJUKEH BECTH YYeT BCeX TpaH3aKIIHii,
COBCPIICHHLIX C MCIOJIb30BAHHCM 3JIEKTPOHHBIX KOLIE/ILKOB, (DOPMHUPOBATL CTATHCTHYECKHE M
HH(OPMALHOHHBIE OTYETE! 10 TPAH3AKUHSAM H IIPEAOCTABIATE HHPOPMAIMIO O TPAH3AKLHAX B
TOM (popmare, B KOTOPOM OHH OBUIH C(POPMUPOBAHDI, OTIPABICHE! HITH MOJIYYEHbI, LET0CTHOCTH 1
3a [epuoJi He MeHee 5 (1sTH) JIeT.

8.7. Hacrosime IlpaBuia wu Bce BKIIOUEHHBIE B HHUX TNPHIOXKCHHS  SIBISIIOTCS
HEoThemIieMoit yacTbio [lyOinunoii opepter u OynyT onyGnukoBanbl na caiite Onepatopa.
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8.8. Bee npaBooTHOWIEHHS, He YPeryIMPOBAHHbIC HACTOALMMU [IpaBHIaMHu, peryIupyoTcs

B COOTBETCTBUM C IpaBuIaMH TyOnuuHOH odepThl MM B pamkax jeHcTByroliero
3aKOHO/1aTeJIbCTRA.

9. Cpoxk peiicTBus
9.1. Hacrosmme IlpaBuia nefcTByioT B nojHoit Mepe Ha nepuoa peictsus [lybnnunoit

o(hepThl (32 HCKTIOUCHHEM CITyHaeB [OJIHOTO NPUOCTAHOBJICHHS / IIPEKPAILCHHS [IpEI0CTaBICHH S
Onepatopom yeayr MoOHTBHBIX 2JIeKTPOHHBIX TLIATEXKeH PH YBEIOMICHHH).
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[Ipunoxenue 3 k
[Tybmaunoit odepre Ha oxazanue TenekoMmyHukanuoHHEIX yeuyr 000 «Unitely

ITopsitok oka3anms yc,ryru no nepenocy adonentckoro Homepa (MN P) (nasee - Ilopsaaok)

Oneparop-a0H0p - onepatop MOOHIBLHOI CBSI3M, ¢ CeTH TEICKOMMYHHKALUH KOTOPOIo
NICPEHOCUTCS HOMEp abOHEHTa;

Oneparop-penunuedt — omneparop MOGHIBHON CBS3M, Ha CETh TEJNEKOMMYHUKAIH A
KOTOPOTo nepeHeceH abOHEHTCKUH HOMep;
Omneparop HBIIH - 510 opranmsanusa, obecrneunsaromas (popmuposanue, padory,

TEXHMICCKOe conpoBokacHue W passuthe [[BITH, mnpenocrapnsiomas cBow pecypckl Ha
110J1b30BAHKE;

OmubGounplii nepenoc — mepesHoc aGOHEHTCKOTO HOMEPAa CO CTOPOHBI OIepaToOpoB
(IpoBaiiilepoB) MOGHILHOH CBA3M Ge3 3asiBiieHHs 0T aboHeHTa (IepeHOC JAPYroro HOMEpa BMECTO
YKa3aHHOTO B 3asBJICHHH OT a0OHEHTa I10 NpPHYHHE OMIMOKH, CBI3aHHONW C «YEJOBCUCCKUM
axTopoM», TO ecThb H3-3a OWMOOUHBIX MAEHCTBHIl COTPYIHHKOB IPH  B3aUMOICHCTBUU C
TEXHUUYECKHMH CHCTEMaMH);

Ilepenoc abonentckoro Homepa (MNP) - KOMIUIEKC OpraHH3aMOHHO-TEXHMYECKHX
MCPOTIPHATHH 10 COXPAHEHUIO U MCIOJIb30BAHUIO a0OHEHTCKOIO HOMEPA, BBLIEIEHHOT0 JOHOPOM
Ha OCHOBaHHH JIOrOBOpa IO OKa3aHHIO YCIyr MOOWJIBHOH CBSI3M TNPHU COCTAaBJICHHM HOBOIO
JIOroBOpa € JIPYTUM OTIEPaTOPOM (PELUITHEHTOM). HepeHoc aDOHEHTCKOTr0 HOMEpa IpelyCMOTpeH

Hpasiiavn okazanus yeayr Teackomyyukaim (per. Mununcrepersa Octuimn PecnyGinkn
Vabekuceran Ne 3275 ot 30 uionst 2020).
Port-In — mepexos k oneparopy Pewnnuenty ot oneparopa JloHopa ;
Port-Out — nepexoz ot oneparopa Jlonopa k oneparopy Pemumnuenry

1. Yenosust okazanus yeayru no nepexocy abonenrcekoro nomepa (MNP):

1.1, 3asBrenue wHa nepeHoc aGOHEHTCKOrO0 HOMepa B MOGHIBHBIX CETAX CBA3M
MpUHUMaeTcss OT abOHeHTa B SIBOYHOM IIOpsAKE (MCXOMA M3 TEXHHUECKHX BO3MOJKHOCTCH
ONEPaTOpa-peUMIUEHTa) B IyHKTC 0OCTYKHBAHHS KIHEHTOB O(HCA ONepaTopa-pelMiueHTa, ¢
NpeABABICHHEM TOKYMEHTA, YJIOCTOBEPSIOMIETO JTUYHOCTE.

1.2, Ilepenoc abonentckoro Homepa ot Oneparopa Jlonopa k Oneparopy Peuunuenty
OCYUICCTBIIACTCA 110 McTedeHHH 90 KaleHOAapHBIX JHEH MOCNIC IE€PBHYHOTO 3aKTIOYEHMS
abOHEHTCKOTO JIOroBOpa.

1.3. Tlepenoc abonenrckoro Homepa ot Oneparopa Jlonopa k Onepatopy Penunuenty
OCYIICCTB/IACTCS O HCTeHYeHMHM 1 roja B ciydae mpuoOpereHHs: abOHCHTCKOrO HOMEpa M
Tapyu(pHOro [U1aHa Mmo akiuH.

1.4 Ilepeopopmnenue nepenecenroro or Onepatopa -JloHopa aGOHEHTCKOrO HOMEpa
Ha JIPYTO¢ JIMLO MOXKET OCYLIECTBUTCS MO HcTeueHHH 30 KaneHaapupIxX JHeil.

1.5, Venyra no nepenocy HoMmepa npejocTaBinsercs abOHEHTY He galle OHOro pasa B
30 kaJileHlapHBIX OHEH.

2. Obs3aTe/bCTBA M NIPABA ONlepaTOpa:

2.1, Ouneparop, peUUnuenT oos3aH:
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1) npuHHMaTh 3aABJICHHE Ha IepeHoc aDOHEHTCKOro HOMEpa M B cilydae coOJIIOIeH s Beex

YC/OBHH, yeTaHOBIEHHBIX [ Ipasuiann okasanus yeayr Tenexomvyunkanmit (per. Mitmereperna
FOcrimn PeenyGimkn Yadekucran Ne 3275 or 30 mions 2020) IIPOU3BO/IMTE NIEPEHOC HOMEPA
(Port-In).

2) HpOBEPATH NPABHIILHOCTE 3AMIOIHEHHS 3aBKH, PETHCTPHPOBATH €€ i OTIPABISTE 3a1poc
B LIbITH nmm noateepsxnars, uto 3asska Oblna momydena oneparopom L[BITH yepes UHTepdeiic
LIBITH.

3) 3aKmo4aTh HOBBIH JOrOBOp ¢ aGOHEGHTOM H BBIIATD eMy HoByro SIM kapry c
BPEMCHHBIM ~ HOMEPOM M3 JWana3oHa HyMEpaluM, 3aKpelUIEHHOrO 3a DPELUIHEHTOM, |
MOJK/IIOUEHHYIO HA Tapu(HBIA IUaH, YyKa3aHHBIH aGOHEHTOM B 3afBKE, B MOPSLKE
IPElyCMOTPEHHOM yenoBuamu [1yGianunoit odepToL.

4) undopmupoBaTh aGOHEHTa, MyTeM HarparieHus SMS-cooGimenus na SIM Kapry ¢

BPEMCHHBIM HOMEPOM, O TIOJIy4eHHH OTKa3a Ha repeHoc abOHEHTCKOro HOMEpa ¢O CTOPOHEI
onepatopa [[bITH ¢ ykazanuem npuumnb! oTkasa.

2P Oneparop, JIOHOP 00sI3aH:

1) nanpasuth oneparopy LIBITH oGocHoBannoe yBenomieHne o6 oTkasze Ha NepeHoc
aDOHEHTCKOr0 HOMEpa, B cliydae:

- [IOJIy4EHHS OTIEPATOPOM-I0HOPOM HEJIOCTOBEPHBIX MEPCOHANILHBIX JaHHBIX
aboHenTa (HecoBIa/leHHE EPCOHATLHBIX JIAHHBIX, IOCTYITHBILIHX B sanpoce ot [[BITH ¢
AQHHBIMH, YKa3aHHBIMH B 10TOBOpE 00 OKa3aHMHU YCITyT MOOMIIBHOMN CBA3H MEKLY
JIOHOPOM H aOOHEHTOM; aDOHEHTCKHH HOMEp He IPHHAIEKUT JIUILY, HOABLIEMY
3aABJICHHE Ha NEPeHOC A0OHEHTCKOTO HOMEPA; IPH HEAOCTATOYHOCTH MOTHOMOYHI ¥
JIMI@A, TIOIABIIETO 3asIBJICHHE);

- HAJIMYMS 3310/DKCHHOCTEH y aDOHEHTa Ha MOMEHT IIPOBEPKH JIOHOPOM I10
JIOTOBOPY 00 OKa3aHUM yCJIYT CBSI3H, 3aK/IIOUEHHOMY C JIOHOPOM, HCKITIOYAs YCIyTH
«POYMMHI,

- HaJIMuKs y aboHEeHTa 00A3aTEILCTR 110 I0OTOBOPY HEpPe1 JIOHOPOM (YCiIyrH
«30710TOH HOMED B PaccpouKy», «30J10TOi HOMEp 33 AGOHEHTCKYIO ATy,
«[loBepuTenbHBIH M1aTexk», paccpouka HoMepa; Tapu(HOTO MJ1aHa cepi «Statusy ¢
MO/IKTIOYEHHBIM O€CIIIATHO 30JI0THIM HOMEPOM; GIOKUPOBKH a0OHEHTCKOTO HOMEpa 1
T.0I.).

3. Ob6ssaTesabeTBa W npasa aGoHEHTA:

3.1 Abouenr obs3an:

1) mepesakiouMTE ZOroBOp 06 OKA3aHMM YCIYT MOGHIBHOI CBA3M ¢ OIepaToOpPOM-A0HOPOM
[epe/l No/lauet 3asBlICHHS Ha NEPeHOC abOHEHTCKOr0 HOMEpa OIEPATOPY-PELHIHEHTY, eClH ¢
MOMEHTA 3aKJIIOYEHUS JOrOBOPa 00 OKa3aHWM yCIlyr MOOHMIIBHOM CBSI3H C OIEPATOPOM-IOHOPOM Y
AOOHECHTA NPOM3OIIIH H3MEHEHHs] B IIEPCOHANBHBIX JAaHHBIX JIOKYMEHTa, YJOCTOBEPSIFOIIETO
JITYHOCTH (M3MeHeHHe (haMUIINK, 3aMeHa 1aciopTa U T.I1.).

3.2, AOOHEHT BIIpaBe:

1) mopats 3asBiienue Ha epeHoc AGOHEHTCKOTO HOMepa OTepaToOPy-pPELUIIHCHTY.
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2) OTKa3aTbCs OT YCIYr TiepeHoca aO0OHEHTCKOrO HOMEpa /10 NOATBEPIKICHHS
JIOHOPOM 3a1poca 0 repeHoce abOHEHTCKOr0 HOMEPA.
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