YTBEPKJIAIO

;'.p\OO «Unitel»

IIYBJINYHAS ODEPTA
HA NPe0CTABJICHHE YCJIYT MOOHIBLHOMN CBA3H

1. OBIIHE ITOJIOYKEHUS

Ll 000 «Unitel», pacnonoxennoe nmo azapecy: Pecnmybmuka Y3bexucran, 100047,
r.Tamkent, yin. Byxopo, x.1, oxaspiBaromiee yciayrm MOOHIBHOH CBS3H B COOTBETCTBHH C
JInuensueh AA Ne (0005845 na npaBo 3aHATHA OEATETBHOCTBIO IO IPOSKTHPOBAHHIO,
CTPOHTENBCTBY, OKCIULyaTallkd M OKa3aHHIO YCIYr ceTed MNOABHXHOW paauoTenedOoHHOM
(corosoit) cBasu; Jlumensueit AA Ne 0001367 Ha 1TPOEKTHPOBAHHE, CTPOUTEIBCTBO,
IKCIIYyaTallHIO M OKa3aHHEe YCIYr MEXIYyTOpOAHBIX ceTell TelleKOMMYHHKalui; Jlunemsueir AA
Ne 0000940 na oxazanue ycinyr MEXAYHAPOIAHBIX ceTell TeleKOMMYHHKalui, Jlunensueit AA A2
0005612 Ha nNpOeKTHPOBAaHME, CTPOMTEILCTBO M OKA3aHHE YCJIYr CceTell mepefaud JaHHBIX,
Jlnuensueii 44 Ne 0006950 Ha skcruTyaTanuio cered nepenayd NAHHBIX (Jajee IO TEKCTy—
«Yeinyru», «YCIyrm CBA3M»), HMeHyeMoe B janbHeiimem «OmepaTop», HACTOSALIAM
MPEJOCTaB/IsIET (PH3HYECKHM JIHIAM, aKLENTYIOIHM HACTOAIIYI0 O(QepTy MYyTEM BBINIOJIHEHHS
OrOBOPCHHBIX HHDKE JeHCTBHH (janee - «AOOHEHT»), (Iasee COBMECTHO HMEHYIOTCS Kak
«Croponsl [loroBopa») B COOTBETCTBHH € HIKECTIEAYIOIHMH yeaosuamu Hacrosmas [TyGnuunas
odepTa u Bce MPUIIOKEHHS U COTTIALICHHS K Hell SBIsoTcs JIOrOBOPOM Ha IPeNoCTABIEHHE YCIyT
MOOHJIBHOH CBSA3H.

Yenosust Hacrosiueit [Ty6muanoit odepts Taioke siBisitorest [IpaBuiaMu Ha OKa3aHHE YCIyT
MOOHJILHOH CBSI3H, KOTOphIE JOMKHE! cobmonars Croponsl Jlorosopa. Jlanee Mo TEKCTY TEPMHHEI
Horosop (nacrosumii Jlorosop) u Odepra (Hacrosias Odepra) HMEIOT OIUHAKOBOE 3HAYEHHE.

1.2. [Ipexmerom JloroBopa Ha IpemoCTaBICHHE YCIYr MOGHIIBHOH CBSI3H SIBISETCS
okasanue OmepaTtopoM AOGOHEHTY YCIIYI CBA3M NyTeM IMOJKIIOUEHHs ero k cetu Omeparopa Ha
TeppuTopun PecnyOnuku Y30eKHCTaH, COBEpIICHHs ONPENENIeHHBIX TEXHHYECKHUX ONEpaiuil, He
HMeroLHX BemecTBeHHOH (opmbl. ITo Bribopy AOonenTa, ycnoBusmu JoroBopa MOryT GBITH
IPEIYCMOTPEHBI OTHOINEHHS, CBA3aHHBIE C KyIuleH-npojaxeil AOGOHEHTCKOro o0OpyIOBaHUS.
Yemyra cBasu OyayT okasblBaThesi AGOHEHTY NpPH HATHYHH €ro IOJIHOTO W 0e30roBOPOYHOrO
aKienra YycloBHH Hacroswmed nyOnuuHOi odepThl, BKIIOYAas HCIOJHEHHE IOC]eIHUM
0043aHHOCTH PEIBAPUTENBHO OIUIATHTH YCIYTH CBSA3H, COTJIACHO H30pPaHHOTO MM TapH(HOrO
IUIaHa, U CTOUMOCTB BbIOpaHHOr0 AGOHEHTCKOTO 000pyIOBAHHS.

1.2.1. Tlopsiok W yciOBUS OKa3aHHS YCIYr MOOWIBHEIX 3JIEKTPOHHBIX [UIATEKEH
ONpPEJENSAIOTCS ITPaBHJIaMH  OKa3aHWs yCIyr MOOMWJIBHBIX ODJIEKTPOHHBIX IUIaTeXeH, KOTOpbIe
H3JI0KEHBl B TPHJIOKEHMSX, SBISIOIIMMHUCS HEOTheMJIeMOH 4YacThio Hactosimed I[lybnuunoii
odepThl.

1.3. Jltst neneit Hactosmielt odepThl IPUMEHSIIOTCS ClIe/IyIOLIHE OCHOBHBIE TEPMUHBI:
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AGOHeHT - (H3MYECKOe JHUIO, C KOTOPBIM 3aKkmodeH Abouentckuii Jloropop ¢
BBIZICJICHUEM EMY B TOJIb30BaHUE HE MeHee 01HOro AGOHEHTCKOTO HOMepa.

AGouenTckuii morosop - Jlorosop, 3akiroueHHbll Ha ycnousx ITybanunoit odepTsl Ha
NIpeJ0CTaBICHHE YCIyr MOOHIIBHOM CBsi3W, 3aKkmiodaeMblii Mexay AGonentom u Omeparopowm,
cocrosmuii u3 Hacrosmei Odeptsy, [paiic-nucra, Perucrparnorsoro 6naHka, ycaoBuid odepThl
H BCEX IPHIOKEHHUH U COTJIAIICHUH K HHM.

AGoOHeHTCKHIT HOMep - HOMep, BbliensieMbli AGOHEHTY no JloroBopy Ha MpenoCTaBleHHe
YCIyr CBA3H, MO KOTOPOMY HIACHTHOHIMpYeTcs MOJKIIOUEHHOE K CETH TeleKOMMYHHMKAIHH
aboHeHTCKOe 000pYA0BaHHE TIPU COSIMHEHUHU ¢ HUM JIPYTHX YCTPOMCTB;

AbGoHeHTcKOe o0OpyaoBaHHE - TOJJIIOYaEMOe K CETH TEXHHYECKOEe CPEICTBO
(GOpMHpOBaHHsl CHMTHAJIOB OJIEKTPOCBA3M JUIA TepeflauyM WM Tnpuema HHQOpMaluu 10
panuokananam. AOoHeHTCKoe 00OpyloBaHHE ¥ IPOrpaMMHOe OOeclieYeHHEe K  HeMy
npuobperaercss AGOHEHTOM caMocTosTeNbHO MiIH y Omeparopa, 3a CBOM CYET, SBISACTCS €ro
COOCTBEHHOCTRIO M JOIKHO OBITH HajjIexamuM obpazoM cepTUGHIMPOBAHO B COOTBETCTBHHU CO
crartbeit 24 3akona Pecnybauku Y3bexuctan "O TeneKoMMyHHKAIHAX .

AGoHeHTeKas MJIATA - TUIATa, CIHCLIBaeMas C DJIEKTPOHHOTO cdeTa abOHEHTa, B Pa3Mepe U ¢
TIepHOAHYHOCTBIO, YCTaHOBIeHHbIMH B [paiic-mucrax Oneparopa, 3a MpeaoCTaBIeHAE aDOHEHTY
BO3MOKHOCTH HCIOJB30BAHMS ONPEACNECHHBIX YCIYT CBA3H MM HCIIOIB30BAHHUSA YCIYT CBSI3H 110
onpezielecHHOMY Tapr(pHOMY IJIaHy.

AKTHBaIMSI KapThl OIJIATBI — IPOIEAypa, B pe3yipTaTe KOTOPOH 3JIEKTPOHHBIH CUeT
AGOHEHTa NONOIHAETCA Ha CYMMY, YKa3aHHYIO Ha KapTe OILIaThI.

Tocryn k cetn Oneparopa - BO3MOXKHOCTB HCIIO/Ib30BaTh ceTh Omeparopa ulst MOJy4eHus
yCIIyT, IpeaocTaBiageMbix OneparopoMm.

Enunanna tapudukauuu - omvtauxBaeMas AOGOHEHTOM €IMHMI@ MPOAOJIKUTEIBHOCTH
Tened)OHHOTO PasroBopa (COSAMHEHNUs), KOTOPask 3aBHCHT OT CHCTEMbI TApH(QHUKAIHH, BEIOPAHHOI
Omneparopom.

Jona obcayxupanus Oueparopa — TeppuTOpHs, Ha KoTopol Oneparop UMeeT NpaBo Ha
OcHOBaHHH JIMIIEH3MOHHOIO COIJIALEHUS OKa3blBaTh YCIYTHM CBS3H H 00Ja/1ae€T TEXHHYECKHMH
BO3MO)KHOCTSAMH OKa3bIBaTh YCIYTH CBA3H, MO KayecTBY, COOTBETCTBYIOIIEMY TEXHHYECKHUM
YCIOBHAM, YCTAHOBJEHHLIM HOPMATHBHBIMH aKTaMH H/WJIM CTaHJapTamMd  (PYKOBOZSIIMMH
JIOKYMEHTaMH), IEUCTBYIOIUMHE B Pecriybnuke Y30ekucran.

KapTa oniaThl — KapTOHHAs HJIHM IUTACTHKOBAs KapTa ¢ yKasaHHbIMH Ha HEll CyMMOH, Ha
KoTOpylo AGOHeHTy MOryT OBITh INpeJOCTaBCHBI YCIYTH CBH3H, MEPHONOM JCHCTBHS,
MOPSIKOBBIM HOMEPOM, CEKPETHBIM KOJIOM, 3aKPBITHIM 3ALIUTHEIM CJIOEM M APYTHMHU aHHBIMH.

Koutent - monyyennele mocpeancteoMm CMC, MMC, GPRS TekcroBble MM
MYIBTHMEIMHHBIE JAHHBIE, HOCSIIME HHOPMaLMOHHbIH, pasBileKaTeIbHBIH XapaKTep.

KoHTeHTHBIE YCJIYTH — BHJ YCIIYT, TEXHOJIOTHYECKH HEPA3PhIBHO CBA3AaHHBIX C YCIIyraMH
MOJBHIKHOM paIHOTeNe()OHHOM CBA3W M HAIPABICHHBIX Ha MOBBIIEHHE MX MOTPEOMTENBCKOH
[IEHHOCTH, TIPEIOCTABIISIEMBIE COBMECTHO C TPETHUMH JIMIIAMU CTOMMOCTE KOTOPBIX OIIa4MBACTCA
ADOHEHTOM.

OtneanHblii Tapug — tapud, ycranasampaeMelii Omeparop 3a OTJACNBHYIO YCIyry, HE
BXOIAIYIo B Tapudublii mian. OtenbHEI Tapud He o0ycnoBieH BbIGOPOM Kakoro-amodo
tapuduoro muaxa. OraensHsle Tapudsl ykasparoTes aubo B [Ipalic-micrax Onepatopa, mbo B
Jlorosope ¢ AGorenToM, mu6o B Untepuere (1a opurmansnom WEB-caiite Oneparopa), b0 B
CpeICTBax MaccOBOH HH(MOPMALIHH.

Oduc Oneparopa — rosoBHo# ofuc Oneparopa B r.Taikente 1 0QUCE ero GUIHAIOB B
obnactax PecyOnukn Y36ekucTaH.

Ilepenoc aGomenrtckoro Homepa (MNP) - KoMIUIeKC OpraHM3allHOHHO-TEXHHYCCKHX
MepONpPHUATHIA [0 COXPAHEHHIO M HCIIONB30BaHHI0 a0OHEHTCKOTO HOMEPA, BBIZIEIEHHOTO JOHOPOM
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Ha OCHOBAaHHM [JOr0BOpa IO OKa3aHMIO YCIYyr MOOWIBHOH CBSA3M TNpPH COCTaBICHHH HOBOTO
ZI0TOBOpA ¢ APYTHM OIEPaTopoM (pelunuenTom). Ilepenoc aboHEHTCKOr0 HOMepa MPeIyCMOTPEH
[lpaniamn oxasauus yenyr Tenexomvynukatuid (per. Munncrepersa 10ctuimnn PecnyOauku
Vabexucran Ne 3275 or 30 mons 2020), a take [lpunoxenuem 3 Hactosmei [lyGmuunoit
odepreLIlpaiic-mner (Price List) — coBokynHOCTh Tapu(HBIX IJIAHOB M OTAEIBHLIX TapH(OB,
ycTanapauBaeMbIX OnepaTopoM, sBISIOMIEHCS HEOTheMIIEMON YacThio AGOHEHTCKOIO I0r0BOpa.

IIpaBuia oxasaHus yeJayr MOOH/IBHBIX YIeKTPOHHBIX IJIATEXKEN — IPaBUIIA PErYIUPYIOT
B3aMMOOTHOWIEHHs Mexay OmnepatopoM ©  AOOHEHTOM, BO3HHUKAIOIIHE B  IIPOLECCE
OCYLICCTBIIEHHS IUIATEXKEH W APYIHX MiaTeXed Mo IpakIaHCKO-NPABOBBIM CJIEIKaM B OHJIAHH-
(opMe B COOTBETCTBHHM C 3aKOHOHATENbCTBOM PecmyOmuku V30ekucTaH, B TOM 4YHCIIE
IIOTIOJIHEHHS BJIEKTPOHHBIX KOIIENBKOB M OTUIATHl IOCPEICTBOM JJICKTPOHHBIX JIeHETr 4Yepes
MHPOPMaALIMOHHYIO cUcTeMY U ceTh Oneparopa (cM. [Tpunoxkenue 2).

IIpexocraBiienne pocryma - BeimosHenue OnepaTopoM omepanuii Mo MpeIOCTaBICHHIO B
0JIb30BaHne AOGOHEHTY AGOHEHTCKOT0 HOMEpa U NoAKIo4eHuIo K CeTH.

IIpogomxuTeIbHOCTH PagHOTeNeOHHOr0 COeAMHEHUs — ITO JJIHHA HHTEPBAIA BPEMEHH
C MOMEHTa OnpejeNieHus anmnaparypoi OmepaTropa OTBeTa BLI3bIBAEMOH CTOPOHBI 0 MOMEHTA
olpeeneHus anmnaparypoit Oneparopa ot6os paanoreneGoHHOro CoeMHEHUS OJIHON U3 CTOPOH.

IMapTuepsl — nHua, npusiekaeMple ONepaTopoM C IIETBI0 KAYECTBEHHOTO OKa3aHHSA WM
MPOIBHKEHHS JIFOOBIX YCIYI Ha OCHOBAaHHMH 3aKIIOUEHHBIX ¢ OnepaTtopoM JOrOBOPOB, B TOM
uncne ana obcnmyxuBaHus pabounx npoueccor Oneparopa, a TaKkKe MPOBaNIEpPhl, OKAa3bIBAIOIIHE
yenyru AGoHeHTaM nmocpeacTBoM cet Omneparopa;

IIpencraBurens Oneparopa (areHT, JAujep, AMCTPHOBIOTOP, A TAKIKE HX CyOAreHTHI H
NpPEICTABUTENN) — OPUIHYECKOe WM (GU3MYecKoe JIHIO, YIOJHOMOYEHHOE HA OCHOBAHHH
JOBEPEHHOCTH JIHOO COOTBETCTBYIOIIETO I0roBopa ¢ OneparopoM Ha:

® OCYIIECTBJICHHE pacpocTpaHeHuss ADOHEHTCKUX HOMEPOB U Sim kapT; 1 (M)

e 3aKUIF0UYeHHe 0T UMeHH Oneparopa JloroBOpoB Ha OKa3aHHe YCIIyr COTOBOM CBSI3H; H (MIIH)

® nipeocraBieHue yeuyr Oneparopa AGoHeHTaM (pueM mIaTeXxeH u mp.)

Papuorenedponnoe coeammenue - YCTAHOBIGHHE paguoTeleDOHHON CBA3M MEXKIY
AboHeHTCKHM 000py/I0BaHHEM II0JIb30BaTENell YCIyr CBsI3H, XOTS Obl OJIMH M3 KOTOPBIX ABJISETCS
Abounenrom Certn, obecneynBaromieif BO3MOKHOCTE 00MeHa HHpOpMAaIHeii.

Perucrpanuonneiii baank — OmaHK, NOCPEICTBOM HOANHCAHHS KOTOPOro AGOHEHT
NPUCOCAMHACTCA K HacrodmeMy Jloropopy ®M jpaer corinacue Ha o0paboTKy IepCOHATBHBIX
JIaHHBIX, cofepKaInuii cenenus o0 Abonente, nadpopmanuio 06 AGOHEHTCKOM HOMEpe U HHbIE
CBEJIEHUS, HA MOMEHT IIPHCOSINHCHHUS,

Poymunr (Roaming) - ycnyra, obecnieunBatomas noctyn abonenta oguoro Omeparopa K
cetd gapyroro Omneparopa NpH €ro HaxOXKICHHH Ha TEPPUTOPHH OOCIYXXHBAaHHS JIPYroro
Omneparopa, Haxo/sIerocss B mpejeiaX OJHOTO rocyAapcTBa (HALMOHATBHBIN POYMHHI) HJIH B
ApYro# crpaHe (MexyHapojHbIi poyMuHr). IlepedeHs ctpan u poymuHr-nmaptHepos Omeparopa
AKTYQJIU3UPYETCs. Ha CTPOro OIpPeAeNeHHYIO JaTy JNEHCTBHS H MOXKET H3MEHATHCA BPEMS OT
BpeMeHH. Ilepeyenr poyMMHr-napTHepOB, paBHO Kak W Tapu(bl Ha YCIYyI'H pOYMHHTa
ykaspiBatorcsi  OmeparopoM Ha cBoeM ouimansHoM WEB-caiite u B IeYaTHBIX
HMH()OPMAIIMOHHEBIX MaTepHaax.

Cerr - CeTb COTOBOM MOABHXKHON pajioTeNiepOHHOM CBSI3H, HpPEACTaBIsIOmas co0oi
COBOKYNHOCTh TEXHHYECKHX CPEICTB (KOMMYTAIMOHHOE W paanoo0opymoBaHHe, abOHEHTCKHE
YCTPOMCTBA, COENUHHUTENBHBIC JIMHUH, COOPYXEHHMS M T.I.), C NMOMOIIBI KOTOPBIX AOOHEHTY
NPEAOCTABIAIOTCS YCIYId HOABHIKHOH panuoTenedoHHoit ca3u (TenedonHoi, nepeaayn JaHHBIX
U Aap.).

CHUM (SIM) xapra (Subscriber Identity Module) - cHuMaeMblii UIeHTHOUKAITHOHHBIH
MOJIyNb, COAEPIKAIMH MHKpOCXeMY, ¢ MOMOINBI0 KoToporo obecneuyuBaercs WaeHTH(UKALUS
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a0OHEHTCKOH yCTAHOBKHM, JOCTYI K CETH MOOMIBHOM CBfI3H, @ TAKOKe 3allMTa OT CaMOBOJIBHOTO
HCIONB30BaHMsS aboHeHTCKoro Homepa. CTOMMOCTH CHM-KAapThl BBLIENAEMOM abOHEHTY, LA
MIeHTHQHUKALNE, TPEJOCTABICHNS 0CTyna (Mojirodenus) K cetd Kommanuu H MOTyueHHS
YCIYT CBSI3H, BXOJHT B CTOMMOCTD BEIOpaHHOT0 AGOHEHTOM TapU(HOIO IUIaHA.

eSIM — BUpTyaibHBI HACHTHQUKALMOHHBI MOAYIL aOOHEHTCKOrO YCTPOHCTBA, C
[TOMOILBI0 KOTOpOro obecreunBaeTcss WACHTHOHKANMS aOOHEHTCKOH YCTAHOBKH, NOJB30BAHHE
CeThI0 MOOHJIBHON CBSI3H, a TaKKe 3alMTa OT HCIOJB30BaHMS aOOHEHTCKOTO Homepa 0Oe3
paspenieHus;

CMC (SMS) — ciyx0a KOPOTKHX COODIIEHHH.

Cucrema TapuduKauuu - crrocod pacyera CTOMMOCTH YCJIYT CBSI3H 32 PAa3/IHUHBIC BHIBI U
HabOp YCIyT CBA3H.

Tapud\sl — wneHa\sl 32 ONPEIENEHHYIO YCIYTY CBA3H.

Tapudublii nuan - nepedeHs Tapu(oB, COOTBETCTBYIOIIMX ONPE/IEIEHHOMY HabOpy yCiIyr
CBSI3H.

Texunueckasi BO3MOKHOCTHL npegocTapienus gAocryna Kk CeTw - Hammuue CBOOOIHBIX
HOMEpOB aOOHEHTCKOH €MKOCTH W/HIM KaHAJIOB CBA3H, B TOM YHCIIC PaJMOKAHAJIOB, C y4ETOM
BBIZIEJIEHHOIO PaIiOo4yacTOTHOIO pecypcea.

Texnnueckas  BO3MOMKHOCTH  MPEIOCTABJCHHSI  YCJYr  CBA3M -  HajlH4He
(QYHKIHOHMPYIOIIMX TEXHHYECKHX CPEACTB H COOPY)XXKCHHMH CBSI3H B 30HE OOCTY)XMBAaHUS
Onepatopa, HeOOXOIUMBIX JJI OKa3aHHA AOOHEHTY COOTBETCTBYIOLIMX YCIIYT CBA3H.

Tpanzakuusi - omepauusi ¢ DIEKTPOHHBIM cuetoM AOOHEHTa, B pesyibrare KOTOpOi
IPOM3BOMTCS CIHCAHHME JEHEXKHBIX CPEICTB 3a MpelocTaBlIcHHBIE Yciuyrd. Omeparop BrpaBe
NPHPABHHBATH K TPAH3AKI[MH TAKKE CIEAyIOIee:

- COCTOSIBHIMHCS MCXOMSLIMH 3BOHOK (C AIUTETBHOCTHIO Honee 0 cex), B T.4.
IPOU3BEIEHHBIH B POyMHUHTE (KPOME 3BOHKOB B IKCTPEHHBIE CITyKOBI ¥ Ha OecriaTHbie
cepBrCHBIe HOMepa OnepaTopa);

- Bce Hexomsaume SMS u MMS BHyTpH ceTH U Ha aDOHEHTOB JAPYTHX ONIEPAaTOPOB;

- Bce Bxomsmue tapupuimpyemsle SMS;

- Crucanus aGOHEHTCKOM 11aTsl (MCKIIOYas CIUcaHue cyMM 1o yemyre « CoxpaHeHne

HOMEpPAY»);

- Bce marHble TpaH3aKIMHU YIIPABIEHHS YCIyTaMu,

- Bce cocTosBIIMECS CECCHUH IIPHEMa U NEpe/ladyy JaHHBIX,

- VenemHblit IepeBO WM NPUHSTHE ONPEAENCHHOH CyMMBI 10 yeyre « MoOHIBHEIH

MepEBOIY.

Yeayru Omnepatopa -  ycuyrd 0o npuemy, obpaborke, nepemade paaHOCHTHAIIOB,
OCHOBHbLIE W JOTIOJHUTEIBHBIE YCJIYTH CBSI3H, W WHBIE YCIYI'W/CEpBHCEI, MEPEUCHb KOTOPBIX
onpenensercs OneparopoM, B 3aBUCHMOCTH OT TEXHUYECKOH BO3MOKHOCTH CETH COTOBOH CBA3H,
npenoctasnsembie  Omepatopom it obecnedenusi  ADOHEHTAa  JOCTYNOM K Cetu,
npemocTaBiseMble OmepaTopoM CaMOCTOSTENBHO, MUOO0 C MPUBICYCHHEM TPETHUX JHL Ha
OCHOBAHMH 3aKTIOYEHHBIX J0IOBOPOB.

Yeayra jgocryma K ceTH HHTepHeT — yClyra 1o TpHEMY H mepejade JaHHBIX ¢
HCIIOJIb30BaHIEM CETH HHTEPHET.

Vnoanomouennbiii opuc Oneparopa - opuc Tpersux i, Ipencrapureneit Oneparopa,
MMEIOUMHA [paBo, HA OCHOBAHMM O(HIMAJILHOTO [JOKYMEHTd, YJAOCTOBEPEHHOIO MOJIHCHIO
MOJDKHOCTHOrO JHna M nedartbio OmepaTtopa, 3akmiodars J[oroBop Ha IMPENOCTaBIIEHHE yCIyr
MOJBIDKHON paguoTenedoHHON (COTOBOH) cBA3M ¢ AGOHEHTOM WM\WIM HNPHHHMATH IUIATEXH 33
npepocrapisieMble OIepaToOpoM yCIIyTH.



Yposens orpanuveHns - MHHMMAJIbHBIA pa3sMep JIEHEKHBIX CPEICTB Ha DJIEKTPOHHOM
cuere (banance) AGoHeHTa, TpH KoTopoM OrepaTop HMeET MpaBo OrpaHHYMBAThL 0OBEM YCIYT
CBSI3H, IIPeA0CTaBIAeMbIX ADOHEHTY, THOO0 MOJIHOCTHIO HX MPUOCTAHOBHUTD.

®popa - npenHaMepeHHOE JelicTBre WM OesneifcTBHe (U3MUYECKOrO JIHMIIA, MPHBOAAIICE K
MCIIOJIL30BAHMIO Y CIyr CBsA3H, MpezocTaBiseMblx Komnanuei, ¢ HapyllleHHEM YCTaHOBICHHBIX
npaBUiI W mpomenyp, Oe3 Haulexamieif oruiaTel, a pPaBHO HAaNpaBJICHHBIE Ha 3aBJaJCHHE
JIeHe)KHBIMHU cpeacTBamMu Oneparopa uii abOHeHTa.

GSM  muio3 - MHOIOKaHaJIbHOE MJM  OJIHOKaHaJbHOE MOOMJIBHOE  YCTPOHCTRBO,
IOAKIIIOYAIOIEeecs K CTAlHOHApHOH ceTh o0lero mnojb30BaHUS HIH K CETH MOOHIBHOTO
oIepaTopa, I03BOJISIONIEE HAIPABIATE JII00bIE BXOSIIHNE 3BOHKH C TEIe(OHHOTO yCTPOHWCTBA HA -
oJuH U3 KaHasoB GSM 1ui03a ¢ nocieayomuM MepeBoOM 3B0HKA Ha JIOKAILHYIO Telle(h)OHHYIO
CeTh U TapU(UIINPOBATH BHI30B KaK JIOKAIBHBIH,

JaekTpoHHbIH (JInueBoil) cyer — 31eKTPOHHBIA (aiin B aBTOMATH3HPOBAHHOH CHCTEME
pacueroB Omeparopa, coIepiKalliii BHIpAKEHHYIO B JIEHEIKHOM IKBHBajieHTe HH(OpMAIHIO 00
obbeMe npaB AbGonenTta Ha nonydenue yciuyr Oneparopa.

IlepconasibHbIe AaHHBIE — 3aUKCHPOBAHHAS HA JIEKTPOHHOM, OyMa)KHOM H (HIJIH) HHOM
MaTepHalIbHOM HOCHTeNEe HH(pOpMALHs, OTHOCAIIAACA K ONpeleleHHOMY AOOHEHTY WK JaroIas
BO3MOXKHOCTB ero uiaeHtuukanun. K undopmanuu o6 Abonentax oTHOCATCA: (haMHIHsA, HMS,
otyecTBO AbGoHeHTa - (u3uuyeckoro Jsmua; aapec AOOHEHTa, NCEBIOHHM, abOHEHTCKHE
HOMEpa M JpyTHe JaHHbBIEC, IIO3BOJAIOIIHE OAHO3HAYHO HAECHTHOHIMpOBATE AOGOHEHTA H €ro
aboneHTcKoe obOopynoBaHue. Ilepeyenb Takux cBeneHHH yTBepxkmaeTcs OmepaTopoM H
pasmemaercs Ha opunpansrom Web-caiite Oneparopa;

Kox IMEI (International Mobile Equipment Identifier) unm mexxyHapoaHblii yHHKaIbHBIH
ko1 wieHntugukanuu (nanee - IMEI) — 15-3na4nblii HIeHTH(PHKAIIMOHHBIH HOMEpP aOOHEHTCKOH
YCTaHOBKM MOOMJIbHOM cBA3H, BblAcHeHHbIH GSMA u paloTaronii Ha ceTsIx cTaHzapTa
GSM/UMTS/LTE;

Cashback - 3KBHBaNeHT IEHEIKHBIX CpEJCTB, 3a4uCisieMblii AGOHEHTY Ha 3JEKTPOHHBIHA
nuueBoit CYET, IpUMEHAEMBIH ONIepPaTOpPOM B KAaYeCTBE CKHJIKM 33 OKa3bIBAEMbIE YCIIYTH CBI3H.

AxkuenTt - monHoe H 0€30rOBOpPOYHOE IpPHHATHE BceX yciaoBui Hacrosied Odeprsl,
OCYIIECTBIEHHOE B COOTBETCTBUU C MOPAAKOM, YcTaHOBIEHHbIM 11.2.1. OdepTsl.

[lenrpio cbopa u 06paboTKH nEepcOHANBHBIX HAHHBIX AOOHEHTOB, SIBJISETCS BO3MOMKHOCTE
okaszanusi OrnepaTopoM YCIyr MOOHJIBHOM CBS3M W MHBIX JONOJHHTEIBHBIX yCIyr, AGOHEHTaM
3aKJIOYMBIIHX € HHMM JIOTOBOpPa, BO3MOKHOCTH OIpENeNICHHS H HMIACHTH(GHUKAIMH JIHII,
HCIIONB3YIOLIHX I10JIb30BATENILCKOE (OKOHEUHOE) obopynoBaHMe, NpefoCTaBiieHHe M Tepenayvy
TPETbUM JIHLAM, NpUBJIeKaeMbIMH OnepaTopoM Ha OCHOBAaHMM 3aK/IIOYEHHBIX JIOTOBOPOB C
CYIIECTBEHHBIM YCJIOBMEM I10 00A3aHHOCTH TPETLHUX JIMI[ COXPAHEHHS KOH(HIEHIHAIEHOCTH
NEPCOHANBHBIX NaHHBIX M 0e30macHOCTH MX 00paboTKH, BKIIOUAs TPAHCIPAHHYHYIO MEpenady
JAHHBIX B CTpaHbl C aJeKBaTHOH 3almMTOH, B TOM 4YHCIE JIHIAM OCYIIECTBISFOIIMM
NpaBONPHMEHHUTENBHBIE  (GYHKIMH, B  ClIyvasX, [PEAYCMOTPEHHBIX  JEHCTBYIOLIMM
3aKOHOIATENIECTBOM PVY3, Ha OCHOBaHMM 3aKOHHBIX H OOOCHOBAHHBIX 3AIIPOCOR.

Onepatop cobupaer, oOpabaTblBaeT H HCHONB3YeT MEPCOHANLHBIC JAHHBIE, KOTOpHIE
TpebyroTes ATl ONlepallMOHHBIX Leneit, ¢ dexTHBHOro 06cIyKiuBaHus ADOHEHTOB B COOTBETCTBHH
¢ Iomarukoit OOO «Unitel» B orHomenuu cbopa, 00paGoTKK K 3aIUTHI IEPCOHAIBHBIX TaHHBIX
aOOHEHTOB pasMelneHHOH Ha oduimansnoM Web-caiite Oneparopa.

1.4. Ycnosust  JloroBopa  ycramaBmuBarorcs  OmepaTtopoM  CaMOCTOSTENBHO, B
COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOJATENbCTBOM Pecrmybmukm VY3bekuctan. YCIoyru
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TIOJIBMIKHOH paguoTeneoHHOi (coToBOI) cBi3u B CeTH OKa3hIBaIOTCA ¢ 00eCeyeHHeM I Beex
AGOHEHTOB pPaBHBIX YCIOBHIl OOCITyXHBaHHS B COOTBETCTBHHM C BBIOpaHHBIM AOGOHEHTOM
HabOpOM YCIYT B TApHQHBEIM ILITAHOM.

1 IlepeueHb OCHOBHBIX H JOMOIHHTEIBHBIX YCIIYT CBA3H, OKa3biBaeMbIx OnepaTtopoM
A6oHenTam, onpeaensercs JIieH3 el 1 TeXHHIECKIMH BO3MOKHOCTAMU CETEH H CPEICTB CBA3H,
npuHaexamux Onepatopy wian unbiM OneparopaMm ceTed TeeKOMMYHUKAlUH, 00pasyroiux
CeTh TeleKOMMYHHKalumii ofmero monp3oBanus B PecnyOnnke VY30ekucraH, ¢ y4eTOM
HOPMATHBHO - TEXHHYECKHAX aKTOB OpraHa HCIOJHUTENbHOH BIAcCTH B OONACTH CBA3H H
uHdopMaTH3alkk, W ykasbiBaercss B Ilpaiic-mucrax Omneparopa. llepeueHp ycinyr MOXeT
M3MEHSATBCS BpeMs OT BPEMEHH B CBS3M C TEXHHUYCCKMMH, OPIaHM3allHOHHBIMH H/HIIH
(hHHAHCOBBIMH 00CTOATENLCTBAMH.

1.6. Ceejienust 06 AGOHEHTaX, CTaBlIHe W3BECTHBIMU COTpyAHHKaM OmnepaTopa B CHITY
MCIIONHEHHS HMH CITyXeOHBIX 00S3aHHOCTEH, SBISIOTCS KOH(QHUICHIMANBHOH HH(OpMalneid
MOMJIEKAT 3allliTeé B COOTBETCTBMM C 3aKOHOJATENbCTBOM PecnyOiuxu — Y30exucraH.
Kon¢unenimansaas HHbopManusa oOpabarsiBaeTcs, KOTIa AOOHEHT HCIIONB3YET YCIyIH
Omneparopa, a TaKxe, KOraa rnocemaer ohpHIHanbHbi web-caliT Oneparopa, HE NMPUMEHAETCS K
web-caifTaM W ycnyram APYTHX KOMIAHHH, Jake eclid AOOHEHT INONyYaeT K HHM JOCTYH
MOCPEICTBOM ceTH M yeiayr Oneparopa.

1.3, WudopManus O nepefaBaéMbIX MO CETAM TeIeKOMMYHHUKALHH COOOIEHMsX, a
TaKKe caMH COOOILIEHHS MOTYT BBIIaBaThCA TOJBKO HX OTHpaBuTe/siM (AGoneHnTam Oneparopa)
MJIM MX 3aKOHHBIM IpejcTaButensM. [IpocnymmBanue TeneOHHBIX pa3roOBOPOB, 03HAKOMIICHHE C
COOOIEHHAMH, IIEPEIaBAEMBIMHU 10 CEeTSIM TENEKOMMYHHKALMH, 10JIyYeHHe CBEICHUH O HHUX, a
TAaK)Ke MHBIE OTPAHUUCHHS TaiHBI Pa3rOBOPOB H COOOLICHMH JOMYCKAIOTCSA TOJNBKO B CyYadX M
nopsaaKe, NpeJyCMOTPEHHBIX 3akoHOM. Orneparop HE BIpaBe PaclpOCTPaHATh HIIH IEpEe/aBaTh
TpeTLHM JMllaM cBeJeHHss 00 AOOHEHTe, CTaBIIMEe CMY M3BECTHBIMH B CHIy HCIOJTHEHHMS
noropopa, ©Oe3 cormacus AOoHeHTa, 3a HCKIIOYEHHEM CIIy4acB, TPCAYCMOTPEHHBIX
3aKOHO/IaTENbCTBOM.

2. MOPSAAOK 3AKJIOUYEHUS U PACTOPXKEHUA TOT'OBOPA.

2ol JloroBop Ha mpejocTaBieHHe Yciayr cBssH Mexay AGonentom u Omeparopom
zakmodaercsd B Oducax Oneparopa win B YNOJIHOMOUYEHHBIX oducax OnepaTopa Ha yCIOBHAX
nyGnuuHol odepThl. AKuenToM (cormacueM 3akmouuTh J[oroBop) (u3uueckoro auNa CHuTacTes
akT TONMHCAHHS PpErMCTpauMOHHOro GOnamka, mnomydenus um CHM/eSIM  xaprei u
OCYILECTBJICHHS TIEpPBOro 3BoHKa Ha AOoHeHTCKOEe 000pyHOBaHHE, NNOUMCHOBAHHOEC B n.5.2.
HacToslell opepThl, WM COBEpPIICHHS HHBIX KOHKIIONEHTHBIX NEHCTBHH C HCIIONB30BAHHEM
nausoit CIM/eSIM kaprel. HacTosmmii 10roBop CYUTAETCs 3aKIOYEHHBIM B IHCBMEHHON (opme
B MOMEHT IToay4eHus OnepaTopoM axuenTa.

23 Orneparop BIpaBe OTKa3aTh B 3aKmouenuu Jlorosopa Ha MpefoCTaBieHME YCIyr
CBSI3H:

1) IpH OTCYTCTBHHM TEXHMYECKOH BO3MOMHOCTH MPENOCTABICHHS JIOCTYNA K CETH
Omneparopa;

2) IpH OTCYTCTBHH TEXHHYECKOH BO3MOXHOCTH OKAa3aHWsl  3alpalidBacMBIX
AGouenTtom ycayr CeTH MOABHKHOM paguoTeneOHHOM CBsI3H;

3) npu nanuuumu y Oreparopa cBencHHH 00 AGOHEHTCKOM OOOpYZOBaHMH Kak 00

yTpaueHHOM JApyrHM AGOHEHTOM MJIM HE CEpTUOUUHUPOBAHHOM IO  3aKOHOJATENLCTBY
PecniyGuuku ¥Y30exucraH;



4) npy Hanuyuun y Oneparopa CBeJeHHH O 33J0JKEHHOCTH IOTEHIMAIBHOrO
AOoHeHTa 3a paHee oka3zaHHble OnepaToOpoM YCIIYTH CBS3H;

3} IIPH HE NPeJ0CTABNEHHH HH(POPMAIMH, TTOATBEPHKIAIOIIEH MECTO MOCTOSHHOW HIIH
BPEMEHHOM perucTpaluy NoTeHIHaIbHOro AGOHEHTa.

2. Jorosop Moxer ObITH pacToprayT OmnepaTopoM B OZHOCTOPOHHEM IOPAIKE B
CHENYIOMUX CITyqasix:

1) HEBO3MOYKHOCTD HCIIONIHEHHS (BCICICTBHE OOCTOATENHCTB HEMPEOAQIUMON CHIIBI,
OTCYTCTBHSI TEXHHYECKOH BO3MOKHOCTH H JIp.);
2) U3JlaHde aKTa TIOoCyJapCTBEHHOIO oOprana, BCJIEACTBHE KOTOPOI'O HCIIOJHEHHE

o0s13aTebeTBA  CTAHOBHTCA  HEBO3MOXKHBIM, B  YaCTHOCTH, OT3BIB, [IPHOCTAHOBJICHHE,
annynuposanue y Oreparopa JHLEH3UH B YCTAHOBICHHOM 3aKOHOM IIOPSIIKE;

3) HapyuieHuss AOOHEHTOM IOpPSJKA OCYIIECTBICHHS  IIpeIIPHHUMATENBCKOM
JICSATEIBHOCTH B cepe TEICKOMMYHUKAIMH TIPU MOJIL30BAaHHH Y CIYTaMH CBSI3H, OKa3bIBAEMBIX
Onepatopom, a paBHO B cilydae XyJHMaHCKMX JeHCTBUIT ADOHEHTa, B TOM YHCIE MOCPEICTBOM
HalpaBleHHsT UM KOPOTKHX COOOLIEHHH M COBEpLICHHs TeJe()OHHBIX 3BOHKOB, OCKOPOISIOLINX
YeCTh U JOCTOMHCTBO AOGoHeHTOB/Oneparopa;

4) B ciayuae nepenaur noaxnouenHoi k Cetu CUM/eSIM kapTh! TpeThHM JHLIAM;

5) BBISBJIEHHUS ()poJia UK MONBITOK poaa co CTOpOHBI AOOHEHTA;

6) IpeKpalleHue OKa3aHusi Yeiyr cBsasu OnepatopoM B ClIydasx, IMPedyCMOTPEHHBIX
nynkramu 6.8; 6.9;

7 BBISIBIICHHS JE€HCTBUIH, yKa3aHHbBIX B 11.8.5. HacTosmero JloroBopa;

8) B HHBIX  Clyyasx, HpeAyCMOTPEHHBIX  HacTosiuuM  JloroBopoM WM

3aKoHomarenbcTBoM PecnyOnuku ¥Y30ekucraH.

2.4, IIpu pacropxkenun Jlorosopa mnara 3a nojxnoueHue CUM/eSIM kapret k Cern, a
takxke croumocts CHMM/eSIM kapThbl, paBHO Kak U NpPHOOPETEHHBIX, HO HE aKTHBHPOBAHHBIX
AGoHeHnTOoM KapT oruiatel, AOOHEHTY He Bo3Bpamaercsa. AOOHEHTCKoe 00O0pyHOBaHuE,
Haxojsauleecs B cobcrBeHHOCTH AGoneHTa, OmnepatopoM He BEIKymaetrcsa. Omiara YCIyrH 3a
BEIOOp KPacHBOI'O «30J10TOro» Homepa OmepaTopoM He BO3MEINACTCS.

2.3. B ciyuae pactopxkenust J[oroBopa 1nosioXuTeNbHblH 6alaHC N€HEXKHBIX CPEACTB Ha
«IJIEKTPOHHOM» c4yeTre AOoHeHTa Bo3BpamaeTcs AOoHeHTy B Oe3Hamu4HOH (opme myTeM
[epeBojia JIEHEXHBIX CpeAcTB Ha OaHKOBCKMH cuer, npuHamiexaniid AOoHeHTy, 1ub0 Ha
«3JIEKTPOHHBIH» CUET IPYroro HoMmepa, NPHHAIEkKALIEero JaHHOMY AGOHEHTY, B MOPSIKE
npeaycMoTpeHHoM 11.6.15. HacTosmeit odeptel, npu sTom AGoreHT 00s3an moxars Oneparopy
COOTBETCTBYIOIIEE  IMCBMEHHOE  3asBJICHME M [PEeIbSBHTh  OpPHUTHHAN  JIOKYMEHTa,
YAOCTOBEPSAIOIETO €ro JAMYHOCTh (macnopt/ID-kapra, BOAMTENIBCKOE YIOCTOBEPEHHE HOBOTO
oOpasua, BOEHHBINH OMIIET/yIOCTOBEpEHHE C IPHUIOKEHHEM CIIPABKH, YCTAHOBJIEHHOW (OPMBEIL,
TOATBEPKIAIOLIEH MAaCIOPTHBIE JaHHBIE BOGHHOCIIYIKALIErO K MECTO €0 MPOMUCKH).

2.5.1. Bo3Bpar AeHEXKHBIX CPENCTB oOCyIIecTBisieTcs B Teyenwe 30 gHel ¢ MOMeEHTa
PErucTpaly MHCbMEHHOTO 3aaBneHus AGoHenTa B coOcTBeHHBIX opucax KoMnanuu.

2.5.2. AOoneHT BmpaBe moTpeOOBaTL BO3BpAT AEHEKHBIX CpPENCTB, OCTABIIHXCSH HAa
«3NEKTPOHHOM» CUE€Te Ha MOMEHT pacTopxeHus JloroBopa B TedeHHEe YCTAHOBICHHOIO
3aKkoHonarelbecTBOM PVY3 cpoka MCKOBOHM NaBHOCTH ¢ maTel pactopxeHus lorosopa. B ciyuae,
eciii ADoHeHT oOpaTuiicsi B KoMnaHuio mo MCTEUeHMH YKa3aHHOTO CpOKa, JCHEKHBIC Cpe/ICTBa
BO3BpaTy HE I0JUISKAT.

2.5.3. BospaT AGOHEHTY NEHEXKHBIX CPEICTB, BHECEHHBIX B Ka4yeCTBE aBaHCa 3a YCIyI'H
Oneparopa, MOKET OCYLIECTBIATLECSA U B MHBIX CIy4asX, He IPOTHBOpEYAIINX 3aKOHOAATENbCTBY
U JIOTOBOPHBIM OTHOIIEHHSIM CTOPOH.



2.5.4. Ilpu ucnonp308aHuH AGOHEHTOM «3JIEKTPOHHOTOY CYETa JUI HAKOMIJICHHS NCHEKHBIX
cpescTB (CymMMa, TpEBBIIArONIas CPeAHEMECSUHYI0 aGOHEHTCKYIO TIaTy 3a TapudHblil miax B 20
pa3 u Gojiee), B TOM 4KCie [OTYYECHHBIX OT TPETHUX JIML, B HapymeHue m. 4.1. HacToAmIeH
odeprsl, Onepatop OCTABNISAET 3a COOOH IIPaBo:

- mpuMeHsTh ITpadHy0 caHKIMIO B pasMepe 4,5% OT CyMMbl JCHEXKHBIX CpEJICTB
nojuieKaliel Kk Bo3ppary AOOHEHTY;

- obpaTMThCS B YMOJHOMOYEHHBIE TOCY/JIapCTBEHHBIE OpPraHbl — y4YacTBYIOUIHE B
MPOTHBOACHCTBHH  JIerajld3alldd  JOXOJOB, IOJyYEHHBIX OT TIPECTYNHOH JeATE/IbHOCTH,
duHAHCHPOBAHWIO Teppopu3Ma M (QHUHAHCHPOBAHHMIO PACIPOCTPAHEHHs OPYXKHA MacCoBOTO
YHHYTOKEHHMS, /Ul OLEHKH PHCKOB B COOTBETCTBMHM ¢ 3akoHom PecnyOmiuku Y30ekucran «O
MPOTHBOJCHCTBHH JIETANH3AlMH  JOXOMO0B, MOJYYEHHBIX OT TIPECTYNHOH NEATEJIBPHOCTH M
(unancupoBanus TeppopusMa» ot 26.08.2004. Ne660-I1.

2.6. IIpu nepemene AGOHeHTa, Kak CTOPOHBI HacTosero JloroBopa, B ciyyae cMEpTH
GuiBiero AGOHEHTa (B TOM YHCIE TPH HACIEJOBAaHHH, MOJYYEHMHM B Jiap aKTHBHPOBaHHOM
CHM/eSIM xapthi), Jorosop ¢ ObBIMM AOGOHEHTOM pacTopraercst (IPH IMPeIOCTaBIEHHH
MOJATBEPKIAIONIMX JOKYMEHTOB), M ¢ HOBBIM AGoHeHTOM 3akiouaercs Jlorosop Ha
npegocTapienne yciyr cBsisu. Ilpu sTom Omepatop Bhpase MOTpeOOBATh MIIATY, CBA3AHHYIO C
nepeodopmiiennemM 6aspl JaHHBIX 006 AGOHEHTE (B COOTBETCTBUM C NEHCTBYIOIIHMM Tapu(HbIM
MJIAHOM), H BO3MEILCHHS 3a10JDKEHHOCTH OBIBLIETO AGOHEHTA.

- d i [Ipy 3aKIIOYeHHH J0roBopa Ha ycmoBusx Hacrosmed Odeprhl, AOOHEHT xaeT
cormacie Oneparopy Ha 06palOTKY €ro MEPCOHAIBHBIX AAHHBIX M MHBIX CBE/ICHHH, CTaBIIMX
u3BecTHbIMH Omeparopy B IIpoliecce OKa3aHHS YCIyr MOOMJIBHOH CBSI3H, Ha BO3MOXHOCTB
ompeneNeHHs W HAeHTH(OUKAUMH JIHL, HCIOIB3YIOMMX TOTh30BAaTENLCKOE  (OKOHEUHOE)
oGopyoBane, PeIOCTABIEHHE U [Iepeauy TPeThHM JIHIaM, NpuBiekaeMbiMi OrnepaTopoM Ha
OCHOBAHHH 3aKJIIOYEHHBIX JIOTOBOPOB ¢ CYIIECTBEHHBIM YCIOBHEM M0 00S3aHHOCTH TPETHUX JIHIL
COXpaHEHHs KOH(HICHIMATLHOCTH NEPCOHANBHBIX JaHHBIX M Oe30MacHOCTH HX 06paboTki,
BKJTIOUAs TPAHCIPAHWYHYIO Mepefady AaHHBIX B CTPaHbl C a/IeKBATHOW 3allIUTOH, B TOM YHCITIE
JHIAM OCYIIECTBIISIONIAM IPABONIPUMEHHUTENbHBIE (QYHKIHH, B CIy4asX, MPelyCMOTPEHHBIX
JCHCTRYIONMM 3aKOHOAATENBCTBOM PY3, Ha OCHOBaHMH 3aKOHHBIX H OOOCHOBAHHBIX 3aIIPOCOB.

2.8. Onepatop B TIEPUOJ( ¢ MOMEHTA 3aK/ioyeHus JIoroBopa 1 /10 MOMEHTA HOCTHKEHHS
el 00pabOTKH NMEepCOHANBHBIX IaHHBIX 00pabaThBacT naHHble AOOHEHTA C HCTIONL30BAHHEM
IpOrpaMMHO-anmapaTHeiX cpencts. Ilom o6padOTKOH NEpCOHANBHBIX MAHHBIX MOHHMAIOTCA
peanm3alus OJIHOTO HIJIM COBOKYIHOCTH AeHCTBHH 1o cOOpy, cHCTeMaTH3alluH, HAKOIUICHHIO,
yTOuHeHHIO  (OOHOBNEHMIO,  H3MCHEHHIO)  XPAaHCHHIO,  HM3MEHEHHIO,  JIOTOJHEHHIO,
HCTIONB30BAHMIO, TIPEIOCTABJIEHUIO, PACIPOCTPAHCHHIO, Tiepejade, OOe3IMYMBAHHIO U
VHHYTOXEHUIO [CPCOHANBHBIX JaHHBIX. OT3bB corinacus AOOHEHTa Ha cbop u obpaboTKy
[1EpPCOHANBHEIX JIAHHBIX IPOM3BOAUTCS IO 3adBNeHHI0 AGoHeHTa. BO3MOXKHOCTE OKa3aHus yCiyr
3aBHCHT OT HAJMYMS y ONEparopa MEepCcOHANBHBIX MaHHBIX AOOHEHTa, M B CIy4Yae OT3blBa
cormiacus, npeaocTaBaeHue Y ciyr OyeT orpaHu4eHo.

2.9. Onepatop obecnieynBacT KOHOHACHIMATLHOCTh M 0€30MaCHOCTE MOIYYEHHBIX
NEePCOHABHBIX JaHHBIX.
2.10, B cinydae npejocTaBleHUs] NEPCOHANBHBIX NaHHBIX KOHTAKTHBIX JIHIl B LEJAX

B3aUMoOjelicTBHS B paMkax J[oroBopa /WM IOJIb30BATENEH YClyr, B HENsSX HCIONHCHHUA
TpeGOBaHMH HOPMATHBHBIX AOKYMEHTOB (M1 AGOHEHTOB — IOPHAMYECKHMX JIHIL), AOOHEHT
rapaHTHpPYeT HAIMYME COINIACHs KOHTAKTHOTO IIMIA HA MOJydYeHHe HHpopMaluH u
npeutoxkennii Oneparopa 1o OKa3blBaeMbIM YCIyraM, Ha repenady MepCOHalbHBIX AaHHBIX
KOHTAKTHOTO JHIa M mosb3oBareneid  Yemyr Omnepatopy. AOOHEHT —MOATBEpXKAACT



npeaBapuTelbHOe MHGOPMUpPOBAHNE KOHTAKTHOIO JIUIIA H MOJB30BaTeNeH YCiuyr o nepenave
MEePCOHANBHBIX NaHHbIX Oneparopy.

Z.11. [TepconanbHple naHuble AOOHEHTa MOTYT 00pabaThIBaTLCS TPETHBHMH JIMIIAMH,
npuBiekaemMbiMi OriepaTopoM Ha OCHOBAaHHMHM COOTBETCTBYIOLIHX JOIOBOPOB JUISl MCIOJHEHHS
o0s3arenseTs Mo Jlorosopy. CylnecTBEHHEIM yCIOBHEM JOTOBOPOB, 3aKI0ouaeMbIx OnepaTopoM
¢ TpeThMMH  JIHI[AMHM  sBJsgeTcS  OOs3aHHOCTH  o0ecleueHHs TPETBHMH  JHUAMH
KOH(HIEHI[HAILHOCTH MEPCOHAIBHBIX JTaHHBIX W OezomacHocTH uX oOpabotku. [lepeuens
TPEThUX JIKL, npuBiiekaemelx OmeparopoM k oOpaboTke NepcOHaNbHBIX AAHHBIX aOOHEHTOB,
moryt pasmeriarscs Ormnepatopom Ha Cailite Onepatopa. OmnepaTtop BIIpaBe ONpPENENATh U
M3MEHSTH [IepedeHb TPEThHX JIHIL.

2.12. B cnywae, ecnu AOOHEHT peli O0TO3BaTh CBOe corjacue Ha o0paboTKy
NEepCOHAIbHBIX JIaHHbIX, OnepaTop OrpaHHYMBAacT NPEAOCTABICHUE YCIYT, YKa3aHHBIX B
Hactosimeli Ocdepre. B ciaywyae orspiBa cornmacus AGoHeHTa Ha 00paboTKy MNEPCOHANBHBIX
JaHHBbIX, TaK K€ ITOCJIC NJOCTHXCHHA HCHEﬁ, OnepaTop MOXCET YHHYUYTOXHUTb IIPEJOCTABJICHHBIC
INEPCOHAIIBHEBIC JJAHHBIC.

3. OBABATEJIBCTBA U IIPABA OIIEPATOPA.

3.1 Oneparop o6s3aH:

1) IpelocTaBUTh AOOHEHTY B II0JIb30BAHWE HA NEPHOJ JEHCTBHS HACTOSILIErO
Jorosopa AGOHEHTCKHH HOMEDP U akTUBHpoBaTh SIM kapry.

2) IPEJOCTaBIATh YCIYTH CBA3M AOOHEHTY HIpPH €ro HaxOoxIeHHH B 30He

obciyxuBanus  CeTH  NOABMXKHOH  paauoreneoHHO#H  (COTOBOH)  CBA3M;  KayecTBO
npenocrasisiemMol Omnepatopom B 3Jone obcmyxuBaHHs CeTH MOABHXKHOM pamuoTenedOHHOH
CBA3M JIOJDKHO COOTBETCTBOBATH JIeHCTBYIOIIMM B PecnyOamke VY30ekucraH craHaapTam,
TEXHHYECKHM HOPMaM M WHBIM HOPMATHBHBIM JIOKYMEHTaM, PETIAMEHTHPYIOLIHM JESITENBHOCTh
NMOJABHXKHON  panuorenedoHHOH  (coToBOH)  cBA3M, yciioBusM  JloroBopa, a  Takxe
npepocrasisgeMoii Oneparopom uHdopManuu 00 yCIOBUAX OKA3aHUS NaHHBIX YCIIYT CBSI3H,

3) obecrieunBarh, B npesieniax 30Hbl 00CTy)KUBaHHUS, BO3ZMOMKHOCTE KPYTTIOCYTOYHOTO
OecruiaTHOro BbI30Ba AGOHEHTOM 3KCTPEHHBIX OMEPATHBHBIX CIY)KO IO CIAEAYIOIMM HOMEPAM:
101- noxxapnas oxpana, 102-mununus, 103 —ckopas MeTHIHHCKAs OMOINb, 104-aBapuiiHas rasa,
1050 — cyxb6a MUC,;

4) IIPEIOCTaBIATE AGOHEHTaM JOCTOBEPHYIO HH(OPMAIHIO 06 yeiIyrax CBs3H;

5) uHpopmMupoBats AGoHeHTa 00 u3MeHeHHH Tapu(oB He MeHee ueM 3a 10 gHeil mo
YCTAHOBJIEHHS HOBBIX Tapu(pOB IYyTEM pa3MeLIeHUs COOTBETCTBYIOWIEH HH(OpMalHu Ha
opunmansnom Web-calite Omeparopa (www.beeline.uz) u B oucax mnpomax, eciu 3TH
U3MEHEHHS yXyIIIaoT MojoxKeHne AOOHEHTa;

6) OPHHUMATh MEPBl II0 YCTPAHEHHIO HEJOCTAaTKOB OKa3bIBAEMBIX YCIYT CBSI3H,
00OHapy:KeHHBIX B X0/l¢ OKa3aHuss AOOHEHTaM 3THX YCIYI CBA3H;

7) OpraHu30BaTh KOHCYJIbTHPOBaHHE ADOHEHTa IO BOIIPOCAM IOJIL30BAHUS yCIyraMu
CBSI3M M PAacyeTOR 3a 3TH YCIYI'H, KaYeCTBA CBA3H.

8) nmpesiocTaBuTh AOOHEHTY BO3MOXKHOCTH IONB30BAThLCA YCIYraMH JPYTHX ceTeH
COTOBOH MOABMKHOH panuorenedonnoil cssa3uw B Pecnybnuxe VYibekucran u 3a pyOexom
(pOYMHUHT) TIpH HaJWYMH COOTBETCTBYIOIIMX JoroBopoB y Omneparopa ¢ OneparopaMil HaHHBIX
ceTedl, U B clydae, €C/IH Takas yciayra MpefycMOTpeHa BBIOpaHHBIM AOOHEHTOM Tapu(HBIM
IJIAHOM.



9 [POM3BOUTE HojAkMoueHne K Cern ADOHEHTA, OTKIIIOUEHHOIO 3@ HEOIIaTy yCiyr
CBSI3U H/HJIM HEBHECCHHE a0OHEHTCKOM IUIATHL, IOC/e JHKBHIAIMH UM 3a/I0JDKEHHOCTH M0 OIJiare
YCIIYT CBSI3U M BHECEHHS TIPEIOIIATEI B pa3Mepe, COTIIACHO U30paHHOMY TapH(HOMY IUIaHy;

10) npu BEIOOpe AGOHEHTOM COOTBETCTBYIOWIErO TApU(HOIO IUIAHA, PEaTH30BaTh
ABonenTy AGoHEHTCKOE 060py/I0BaHKE, Ha YCIOBHAX, ONPEICIECHHBIX B HacTosIIeM Jlorosope.

3.2 OnepaTop BOpase:

1) oTo3BaTk [1y6nuunyio odepry B COOTBETCTBHH C 3aKOHOATENLCTBOM Pecrybnukn
V36eKHuCcTaH, BHOCHTh M3MCHEHHS B YCJIOBHMs HacTosmei odepTsl ¢ onopemenueM AOOHEHTOB
IyTeM pa3MEIIeHHs] COOTBETCTBYIOLINX YBeIOMIeHUH Ha opuuuansHom WEB-caiite Oneparopa
(www.beeline.uz), pacmoNoKeHHOM B OOIIEJOCTYNHOH TEJEKOMMYHHKAIIHOHHON CETH, HIIM
yBeIOMIATh AGOHEHTOB MHBIMH TpHeMIeMbIME A7 Oneparopa crocodamu, H, €Clii B TEUCHHUE
10 nHeil ¢ marhl pasMelneHHsi yKasaHHOH uH(popMarmu Onepatop HE MOIYYHT MHCHMCHHBIH
[OJHBIH JTUO0 4ACTHYHBIH OTKa3 AGOHEHTAa OT NPUHATHS TAKHX M3MEHCHHH, TO H3MCHCHHS K
Jloroopy OyayT CUMTAThCS IPHHATHIMH;

2} [IPHOCTAHOBHTh A0CTYN AGoHeHTckoro obopymoBanus Kk CeTn B ciaydae
HapymeHuss AGOHEHTOM YCIOBHH HacTosuero Jloropopa M TMONOKEHHH 3aKOHOJATENbCTBA.
[lorropHbiii moctyn AGoneHTCkoro obopynosanus K CeTd IPOM3BOIMTCA IO rapudam
OnepaTopa TOCTE MOJHOTO YCTPAHEHWs HApYINeHHH, COXpaHEHHe IPEeKHEro AOOHEHTCKOTO
HoMmepa AOOHEHTY IIPH 9TOM HE rapaHTHPYETCH;

3) M3MEHsSITh Tapu(HBIe TaHbl, CHCTEMY, YCIOBHS, GOPMBI H CPOKH OIUIATHI Y CIyT
cBsi3M, M3BecTMB AGoHeHTa He MeHee 4deM 3a 10 mHel 10 BBeJeHHS B ICHCTBHE YKazaHHBIX
HM3MEHCHHIA;

4) M3MEHATh B OJHOCTOPOHHEM MOpsaKe AOOHEHTCKHH HOMEp, Ipe/lOCTaBICHHBIN
AGOHEHTY, B TOpPSIKE, MPELYCMOTPEHHOM JICHCTBYIOUIMM 3aKOHOATENbCTBOM PecryOmuin
V36eKucTaH;

) nepeunciIaTh AGOHEHTY MOJIOXKHTEIBHBIH OaaHe CPeiCTB Ha DIICKTPOHHOM CUETE
ABOHEHTA Ha ero IUIACTHKOBYIO KapTy WK GAHKOBCKHIL CUET, B cilyyae pacTopyeHus JloroBopa, a
TaKyKe Ha CUET MOCTABIIMKOB MHBIX YCIIYT 110 pacnopsukeHHo ADoHeHTa;

6) yCTaHABJIMBATh OTPAHHYEHHS HENPEPHIBHOTO COCIAMHEHUS YCIYT CBA3H,

7) OTPaHAYHTH NPEOCTABICHAE YCIYr CBA3M WM DPacTOPrHYTb AOOHEHTCKHH
JIOTOBOp B Cilydae BbisBIeHHs OnepaTopoM CBEICHHH O 3a[0/KEHHOCTH 1O JPYIHM J0r0BOpaM,
3aKmoyeHHbEIM AGoHeHTOM ¢ OmepaTtopom.

8) crmcaTh ¢ DIICKTPOHHOTO cyeTa AGOHEHTa B CYET OIJIATHI OKA3aHHBIX Y CIIYT CBA3H
110 OJIHOMY W3 JOTOBOPOB JEHEXHBIE CPEACTBA, NOTYYEHHBIE B OIIATY YCIyr CBA3H IO APYTHM
JOTOBOPAM, TIPH HATHYHUH Y AGOHEHTa HECKOJIBKHX 3aK/IIOYeHHBIX ¢ OmepaTopoM JI0roBOpOB.

9) Omeparop MOKET HMETh ApYrHe IpaBa, NPelyCMOTPEHHBIE 3aKOHOJATEIbCTBOM
Pecny6uku Y30eKucTaH 1 HacTOsAIMM JJOrOBOPOM.
10) [ToJIHOCTBIO TIPHOCTAHOBUTH / TPEKPATHTh MPENOCTABICHHE YCIYr MOOHIBHBIX

3EKTPOHHBIX IUIATEXel HIH OJHOCTOPOHHEE M3MCHEHHE YCIOBHHM OTHX YCIYr MpH yCIOBHH
nyGnuKamy Ha Be6-caiite Oneparopa 3a 10 (necatn) e (moapobuee cM. lpunoxenue 2}

11) OrpaauuuBath moctyn k Yciayram Kontakt-nentpa Omepartopa 3a COBEpLICHHE
CHeNYIOMIX NeHCTBUM, Takux Kak: ockopbieHms corpyanukoB Konrtakr-uentpa Oreparopa;
HMCTIONIE30BAHMIE HEIEH3YPHBIX CIIOB TIpH OOIIEHHH ¢ COTPYAHUKAMM KOHTaKT-LeHTpa Omneparopa;
HeoJHOKpaTHbIe oOpamenuss B KOHTaKT-LEHTP 10 BOMpocaM, He Kacalommecs cdeps
nesitenphocT  Omepatopa;  HeonHokparHele  3BoHkM B Konrakr-uentp — Omeparopa
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COIPOBOKIAIONIHECS MOTYAaHHEM M HHBIX CIIy4asx, pacueHeHHbXx OreparopoM Kak IeHCTBHSA,
HaHOCAIMe MOopalibHbIe HeymoOcTBa corpyaHukaM Konrakr-neHTpa Oneparopa M JIMINAOIIHE
BO3MOMHOCTH BBITIOJIHATEL 00CTyKiBaHHe AGOHEHTOB B COOTBETCTBHH C 3aKOHOJATENLCTBOM PY3

u IIpouenypamu Omneparopa.
1) Ornpapiate cooOuieHUs WHGOPMAIMOHHOIO M PEKJIaMHOIO Xapakrepa, B TOM
YHCJIE OT TPETHHX JIHIL.

4. OBA3BATEJIbCTBA U IIPABA ABOHEHTA

4.1. AOoHeHT 00s13aH:
1) cobmonaTe ycioBHus Hactoginero JJorosopa;
2) HCIIOJIb30BaTh TONBKO TO AOOHeHTCKoe 00OpylloBaHHE, KOTOPOE HMEET

cepTH(HKAT HA COOTBETCTBHE YCTAHOBJEHHBIM cTaHnapram B Pecnybnuke Y36exucran u IMEI-
KOJI KOTOPOI'O 3apETHCTPHPOBAH B YCTAHOBICHHOM 3aKOHOAATEIBCTBOM IOPSIKE;

3) ucrosp3oBath AGoHEHTCKoe 00opyroBaHME B COOTBETCTBHH C JEHCTBYIHOLIECH
MHCTPYKIHMEH I10 ero AKCIUTyaTallM [POU3BOAUTENS W C yUEeTOM OCOOBIX pAacmopsKEHHH H
IpaBul, ACHCTBYIOIIMX HA ONPEICICHHOH TeppUTOPHH (adpOIOPT, CaMOJIET U Jp.), OTPaHHYEHHH
B CIy4asx BO3MOXKHOIO BO3HHKHOBEHHS IIOMEX MIH OMNAcCHOM CHUTyaluu (MEeLy4peKIeHHs,
CTaHIIMH TeXO0OCIy)KUBAaHUSA, TEPPHUTOPHH XPAHEHHUS M MEpPerpy3Kd TOILTHBA, MECTa NPOBEICHHA
B3pBIBHEIX paboT u ap.). Omeparop He 00s3an uHGOpMHpOBaTH AOOHeHTa 00 yKa3aHHBIX
OTpaHUYEHHUAX U TpeOOBAHMSIX;

4) cobmonare TpeboBaHHs 3akoHOJaTeNbeTBa PecnyOimku Y30ekucrad, B cilydae
npuobperenus y Oneparopa AGoHeHTCKOro 000OpYAOBaHMs, KCILIyaTalusi KOTOporo tpedyer
[IOJIy4YEHH CIEIHAJIEHOTO pa3pellieHHs paJiodacTOTHOro oprana Pecybnuku Y30exkucraH.

5) C LENbI0 HACHTH(UKAIMHA NaHHBIX AOoHeHTa ((paMUIMK, UMEHH, OTYECTBA, MECTa
MOCTOSIHHOTO W/HJIM BPEMEHHOTO MIPOXKMBAHUS, CCPUU U HOMepa JOKYMEHTA, YJOCTOBEPSIOIEro
JTUYHOCTL) mocienHui o0sa3aH npensssuts paboruuxky Omnepatopa CBOM JIeHCTBHTENLHBIH
IOKYMEHT, YAOCTOBEpSIOUi JimuHocTh (nacnopt/ID-kapra u wH(OpMAIHIO, HOATBEPKIAIONIYIO
MECTO IIOCTOSHHOH MJIM BPEMEHHOH perucTpaiud MM BOJUTENIBCKOE YIAOCTOBEPEHHE HOBOIO
oOpasia, UM BOEHHBIH OUIET/yI0CTOBEPEHHE ¢ MIPUIOKEHHEM CIIPABKH YCTAHOBIICHHOH (OPMEI,
NOATBEPXKJArOILEH MAaCOPTHHIE TaHHBIE BOGHHOCYKAIEro X MECTO ero IPOITHCKH);

6) CBOEBPEMEHHO M IMONHOCTBIO OIJIAYHBATh MpeNOCTaBlsieMble YCIYyIH B
COOTBETCTBHH C JICHCTBYIOIIMM IIOPSJIKOM pAacueToB, TapuGHBIM IUTAHOM H IIepeuHeM
NIPEJIOCTABIIAEMBIX YCIIYT, COTIIACHO ycloBHAM JloroBopa;

7) npefocrapiAte  OmnepaTopy J0CTOBEpHBIE JaHHBle 00 aapece JOCTaBKH
KOPPECIIOHICHIINH, OAHKOBCKHUX PEKBH3UTAX, (PaKTHUECKOM MECTOHAXOXKIEHHH, TIOYTOBOM ajipece
U aJIpece NMOCTOSHHON HJIM BPEMEHHOH PErHCTpallMM, a TAK)KE JPYTHe CBEICHHS, HCIIOIb3YEMBIE B
uensx Jlorosopa, B oObeme, B koropoM Omneparop mnorpedyer ykasaTe Takue JaHHBIE IIPH
saxmoueHuu Jloropopa. B ciyyae u3MeHeHHs YKA3aHHBIX JJAHHBIX, @ TAKIKE U3MEHEHHS! JaHHBIX B
JIOKYMEHTE, YIOCTOBEPSIOIIMM JHYHOCTh (macnopte/ID-kapTe, BOJMTENBCKOM YJ/IOCTOBEPEHHH
HOBOro 00paslia UM BOGHHOM OuileTe/yIOCTOBEpEHHH Ul BOSHHOCTYXAIIMX), YKa3aHHBIX IIPH
3aknoueHnH JloroBopa, mpenctaBuTh Omepatopy akTyalbHBIE JaHHBIE B NMUCBMEHHOM BHIE B
TeuyeHHe 15 (maTHamUaTH) JHEH Mocie JaThl BCTYIUIEHHS B CHITY TAKHMX U3MEHEHHH;

8) HE HCIOJIb30BaTh AOOHEHTCKHH HOMEp M7 NPOBEAEHMS JIOTEPEH, roJI0COBaHHIA,
KOHKYpPCOB, BHKTOPHH, PEKJIaMBbl, OIIPOCOB, MAaCCOBBIX pPaCCBIIOK, IJIs HAKOIICHHA ICHCIKHBIX
CPEJICTB Ha «3JIEKTPOHHOMY» CYeTe, YCTAHOBKH LUIKO30B Ui JOCTYNa B CeTH (PHKCHPOBAHHOH
cBi3d, WHTepHeT Tene@OHUM M APYTHX MEPONPUSATHH, [NPHBOIMIMX K HapyLICHHIO
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paborocmocobHocTH  AGOHEHTCKOro — o06OpyIOBaHMS ~ W/MIM  YCTPOHCTB  CBA3H, Oe3
TIpeBapHTEIBHOIO IIHCEMEHHOTO cornacoBanus ¢ OnepaTtopoMm;

9) HE TIPeOCTABAATH IIpaBo Moib3oBaHus nojkmoueHHod x Cern SIM kaproi
TPETHLHM JIHIAM;

10) nonp3oBanue SIM kaprodl TpeTbHMH JTHIIAMH He ocBoOOXkIaeT AOOHEHTa OT
OTBETCTBEHHOCTH 3a BBINOJHEHHE 00s13aTensCTB 110 JloroBopy;,

11) B Teuenue 10 mHedt ¢ gaTel pazMereHus HHGOPMaIHH O BHECEHHBIX H3MCHEHMX
B ycnoBus I1y6numanoii odepTsl (BKIOYas Tapu(HBIE IUIaHBI, CUCTEMY, YCJIOBHS, GOPMBI U
CpoKM oOMIaThl YCIyr) HajmexamuM o6pazoMm u3pecTuTh Ornepartopa 0 MHOJHOM 10O
YaCTHYHOM OTKAa3€ OT NPHHATHA TAKMX H3MEHEHHi, B ciiydae Hew3pemeHus Omneparopa Bce
M3MEHEHHS CUHTAIOTCS MPUHATHIME aD0HEHTOM;

12) He JIONYyCKAaTh WK COBEPILIATH ACHCTBHS, KBATH(PUIMPYEMBIX KaK (POIOBHIE;

13) AOOHEHT MOJXKeT HecTH W Jpyrue o0O0A3aHHOCTH B COOTBETCTBHH C
3aKOHOZaTeNbCTBOM Pecnybmuku Y36ekuctan u HacToAIMM JloroBopom.

4.2 ADOHEHT HMeeT MpPaBo:

1) ucrons3oBatk CeTh IS BeACHHMS TENE(QOHHBIX pa3roBOpPOB, IS IEpelavH
uapopmanuy paszpeteHubME OnepaTopoM B CeTH TEXHHYECKHMH CI0CO0aMU B COOTBETCTBUH €
TEXHHUECKHMH HOpPMAaTHBAMH M cramjapramu PecrmyOnukm VY30exkucraH W MOJOKCHHSIMH
HacTosiuiero Jloroopa;

2) TpeboBaTh HEOOXOAMMYIO M JIOCTOBepHyIo MH(opmanuio o6 Oneparope U ero
VII0THOMOUEHHBIX o(Hcax, pexxumax ux paboTel H Habope okaspiBaeMbpiX — OriepaTtopoM ycmyr
CBSI3H;

3) HA CBOEBPEMEHHOE M KauecTBEHHOe oOCIy:KMBaHHe cO CTOpoHbl Oneparopa B
COOTBETCTBHH C TEXHMYECKMMH HOpPMAaTHBaMH W craHjapraMu Pecmybmuku VY3bexucran u
HacTosuM J{oroBopom;

4) npu HauuuK cornacus Oneparopa H3MEHATH HOPAI0K PacyeTOB, TAPUQHBIA I1aH,
HabOp TIPENOCTABIISEMBIX YCIyT, yBenoMus 06 aTom OmepaTopa B ycTaHosieHHOM OmepaTopom
nopszIKe, COraacHo NpHHATEIM OnepaTopoM mporeaypam;

5) nogxmouenus K Cetu cBoero AGOHEHTCKOro o0OpyJOBaHHA HA YCJIOBHSX H B
Nops/Ike, YCTAHOBJEHHBIX 3aKOHOZATeNnbCTBOM PecryOmuku V30ekucTaH M HACTOAIIMM
JorosopomM;

6) pacTOpruyTh HacTosmui JloroBop B OJHOCTOPOHHEM IOPsAKE, IHCBMEHHO

npesynpenus 06 atom Oreparopa He MeHee YeM 3a 5 pabouux JHEH [0 Mpe/ronaracMos 1arThl
pacropxenust. [Ipn sToM AGoHeHT BosmermacT Omeparopy 3aJ0KEHHOCTR IIO OIUIATE yCIyT
CBSI3H.

7) oTKazathess oT yenyr casu Omeparopa B ciydyae HapymeHu#t Oneparopom
YCIIOBHHA, OTOBOPEHHBIX HACTOSIINM IOTOBOPOM, M pactopriyth Jlorosop ¢ Omeparopom B
OZHOCTOPOHHEM TIOpSI/IKE, IMCEMEHHO yBeoMuB OnepaTopa He MeHee 4eM 3a 5 pabouHX JHeH 10
[peAnoaraeMoii  JaThl  pacTopxenns. Ilpu oSroM AOoHent BosMemaer —Omepatopy

3aJ10JDKEHHOCTS II0 OIIaTe YCIYyT CBA3H,

8) OCYITECTBIATh CBOM IpaBa Kak AOOHEHTa JIMYHO JIMOO 4Yepe3 NPEACTABUTENS,
NeiiCTBYIOIIEr0 Ha OCHOBAaHHMH 3aKOHA MM HOTAPHAILHO YIOCTOBEPEHHOH JIOBEPEHHOCTH.
JleifcTBHs, HANpABICHHBIE HA TMOJyYeHHE YCIyr CBs3H, COBEDIIEHHbIE € AOOHCHTCKHM
obopynopanuem ¢ Bkmodennoit B mero CHM/eSIM kaproit AGoHeHTa, CUHTarOTCS
COBEpLIEHHBIMH OT MMEHH M B HHTepecax AOOHEHTa, '

9) o0paiarbesi B YIOIHOMOYEHHbIE IOCYJIapCTBEHHBIE OpraHbl WJIM CYA B Ciydae
HApYyLICHUS eTo Mpas;
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10) AOOHEHT MOMKET MMETh ApPYrue Impasa, IPEIYyCMOTPEHHbIE 3aKOHOIATEILCTBOM
PecniyOmuku Y30ekucTan U HacTOAIMM JloroBopom.
11) Ha ucnonpiosanue Yenyr «MoOUIBHEIE 3TIEKTPOHHEIE JICHBIUWY TIPH COOJIOACHUH
TpeGoBanuii, M3T0KEHHBIX B PUIOXKeHHH 2 K nanHoi [Tyommunoit opepte (cm. Ipunoxkenue 2).
12)Otkazarbes OoT momydeHHs cooOiieHHi HH(OPMAIMOHHOTO M PEKIAaMHOrO Xapakrepa, B
TOM YHCTIE OT TPETHHX JIHII.

5. IIEHBI (TAPH®HBIE IIJIAHbI) HA OKA3BIBAEMBIE OIIEPATOPOM YCJIYT'H.

3.1. Tapuds! Ha Bce BHIB! yeuyr H AGoOHEHTCKoe 000pynOBaHKE, IPOJOIKHTEIBHOCT
panHoTeneOHHOTO  COEAHHEHWs, eJUHHIA TapH(ukamuu ompeaensores  OneparopoM
camocToATeNbLHO U 3akperuisores B [paitc-mucre (Ilpunoxenune Ne 1 x Hactosmemy Jlorosopy).

5.4 K A6GonenTckoMy 000pyZOBaHHIO, CHIHAJl OTBETA KOTOPOTO NMPHPAaBHHUBACTCA K
OTBETY BBEI3BIBAEMOH CTOPOHBI M CIY)KHT HAYAJIOM OTCHYETa MPOJODKUTENLHOCTH TelleOHHOTO
COeIMHEHHU S, OTHOCATCH:

1) anmaparypa mepefadn TaHHBIX: MOJIeM HITH (paKCHMHUIIbHBIN arniapart, paboTatouue
B PE)KMME aBTOMAaTHYECKOro IIpueMa HHPOpMALHK | Jp.;

2) moboe abOHEHTCKOE YCTPOHCTRO, 000PYI0BAHHOE aBTOOTBETYHKOM;

3) abGoHeHTCKOoEe 000pYAOBaHHE C ABTOMATHYECKUM OIpeAe/IiTeIeM HOMEpa;

4) JPYroe yCTpoHCcTBO, obecteynBaioLiee (I HMATHPYIOIIEE) BO3MOKHOCTE 00OMeHa

uH(pOpMaLHell IPH OTCYTCTBHH BBI3BIBAEMO CTOPOHBI.

2.3, Onnata yclayr paguoTeneOHHOr0 COCAMHEHHS IIPOM3BOJMTCA 1O Tapudy,
JEHCTBYIOIEMY Ha MOMEHT oka3aHus OmepaTopoM yCIIyru.

6. PACUETBHI C ABOHEHTOM 3A OKA3AHHBIE YCJIYI'U.

6.1. YCIIyTH CBA3H OKa3bIBAIOTCA MOCTIE OCYILIECTBICHHS AGOHEHTOM IpeaBapUTEIIbHOM
omatel B pasmepe, onpenenesHoM B IIpaiic-micte (IIpunoxenne Ne 1), neiicTByromum Ha aaTy
COBEpIIIEHHS ONepaiui.

6.1, Tapudsr 3a yeayrm Oneparopa YCTaHABIHBAIOTCH B HAIMOHAIBHOH BallOTe
Pecny6muku Y36ekuctan. Bee niatexu 3a OKa3aHHBIE YCIIYTH, PACCUUTBIBAIOTCS B HALHOHAIBHOH
Bamote Pecriybnuku Y30exkuctan. B cTOMMOCTD YCIYT CBSA3H BKJIIOYCHBI AKIIH3HBIH HAIOT H HAIIOT
Ha 100aBIEHHYIO CTOMMOCTb.

6.3. Omnnara Npou3BOAUTCS MyTeM NOKynkd KapThbl ommarel Onpesie/leHHOr0 HOMUHAA
1 €e aKTHBALIMH B COOTBETCTBUH C IIPUBEICHHOM Ha Hel HHCTPYKIHEH, MO0 BHECCHHA IIaTeXa B
HanuuHoM dopMe B opuce Omeparopa B Kaccy WIM B YIOJHOMOYEHHOM oguce, uepes
VIOJHOMOUEHHOTO ~ IJIATEXKHOIO ~areHra [0 IpHeMy TIuUiaTexed, uepes TepMuHAbI
camoobenyxupanus (MHQOKHOCK), Ge3HANTHIHEIX PACYETOB CHCTEM BHEOAHKOBCKHX JIEKTPOHHBIX
IIaTexel, Takke oIaTa MOKeT OBITh IPOM3BEIECHa HHBIM JJOCTYIIHBIM CIIOCOOOM, pa3spelieHHbIM
NEHCTBYIONIMM 3aKOHOIATeNbCTBOM Peciybmuky Y36eKucTan, Ipy 3TOM Ha «IJIEKTPOHHBIH» CYET
aGoHEHTa ITepeBOAMTCS SKBUBAJIEHT CTOMMOCTH 00beMa IpaB Ha MOJly4EHHE YCIIyT CBS3H, PABHBIA
HoMuHaTy KapThl omiaThl W CyMMe BHECEHHOTO IIJIATEXa B CYMOBOM DKBHBAJIEHTE.

6.4. [Inarex siBnseTcs MOJHBIM SKBHBAJICHTOM akTHBaUMKM AOOHEHTOM KapThbl OIUIATHI.
Cosepuiag 1iaTex, AGOHEHT BHOCHT JEHEXHBIE cpejictBa Oneparopy HIH YHOJIHOMOYEHHOMY
OneparopoM nuiy u o6bsem npap AOOHEHTa Ha MOJyYeHHEe YCIYT  CBSI3H, SKBHBAJICHTHEIH
BHECEHHOM  JEHEXXHOH  CyMMe, OoTpaxkaeTcs Ha «DJIeKTPOHHOM» cueTe AOOHEHTa, 0 YeM
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AGOHEHTY MOKHO OBITE BBIZAHO JOKYMEHTAJIBHOE MOATBEPXKJIEHHE B BHJC YE€Ka KacCOBOM
MaluHHbl. ek KaccoBOM MalmUHBEI SBJISETCSd HEOOXOIMMBIM JIOKYMEHTOM JUIs paspelleHHs
CIIOPHBIX BOIIPOCOB HIIH IpeTeH3HH AGOHeHTa KacaTeabHO JaHHOro matexa. [Ipu oToM Ha Takoi
crioco6 omnarel pacmnpoctpaHsioTes Bce [lomoxxenust Hacrosiiero Jlorosopa, Kacarommecs
TIONOJTHEHHS «9JIEKTPOHHOIO» cueTa ¢ moMoIbio KapTel onnarel.

6.5. [Mpu axtuBanuy KapTel OmaTel HIH BHECEHHH HAJIMYHOT0/OE3HATMYHOIO MIaTexa
AbonenT npuobOperaeT NpaBO Ha MOJYYEHHE YCIYr B 00beMeE, ONpEeNsIeMOM, HCXOAd H3
HOMHHAJIa aKTHBHPOBAHHOM KapThl MM CYMMBlI BHECEHHOIO IUTaTeka, M Tapu(OB Ha YCIYrd
CBA3H.

6.6. [To Mepe TONB30BaHUS YCIyramMH, C «3JIeKTpoHHOro» cueta AOoHeHTa
ABTOMATHYECKH CITHCHIBAIOTCS COOTBETCTBYIOLIHE CYMMBI, OIpeAeIseMble MPUHSTHIM Tapu(pom
OIJIATHI.

6.7. HNudopmariist 0 HEM3pacXoJAOBaHHOM OCTATKE CPEACTB HA «3JIEKTPOHHOM» CyeTe
npeaocTarngeTcs AGoHeHTY OecruiatHo, criocoboM, onpeaensieMbiM OnepaTopom.
6.8. [Ipr moaHOM HcYepnaHHu Y CIOBHOM CYMMBI Ha «3JIEKTPOHHOM» cyete, Oneparop

BIIpaBe OTPAaHUYMTH IpenocTaBieHue AOOHEHTY YCIyr CBsI3H, B TOM YHCJIE C IPEPBIBAHUEM
HC3aKOHUEHHOTO pa3roBOpa W MEPEeBeCTH ero B OMOKHpoBaHHBIM craryc. OmnepaTop BIpaBe He
NpeKpariarTh npeocTaBIeHUe YCIYTr CBSI3H, U NMPEJOCTaBIAThL B TE€UCHHE OINPEIeIeHHOTO BpeMeHH
BO3MOXKHOCTh [OJIb30BAHHUS YCIyraMH CBS3M, Aa)e IIPH CHIDKEHMH CYMMBI HMJKE HYJIEBOii
BEJIMUHHBI «JIEKTPOHHOro cyeTa». Heocymectsienue AbGonentoM Tpanzakiwmii B Tedenue 90
JIHel MoJpsi/l ¢ JarThl nocneqHeit TpaH3akuuu, sIBASETCS OJHOCTOPOHHHM OTKa3oM AOOHEHTa OT
HCIIOJIHEHHS! JIOTOBOpA.

6.59. Ecau ycinoBHass cyMMa Ha «3JIEKTPOHHOM» cyYeTe He HcueplaHa W He ObUlo HU
onuoit Tpansakuuu B Tedenue 90 muelt mozapsin, Oneparop BIpaBe NPOH3BOJUTH CIHCAHHE
JEHEKHBIX CPEICTB C «3JIEKTPOHHOro» cueta AOOHeHTa 3a oOcmykxuBaHre ADOHEHTCKOI0 HOMEpa
(BirounB  ycayry «CoxpaHeHHe HOMepay»), INpeJBapHTeNbHO oTnpaBuB AOoHeHTy SMS
OTIOBEIEHHE O BKJIFOYEHHH NaHHOH yciyru. Tapudsl 3a nannyo ycayry onpeznenennl B Ilpaiic
mucre. Ilpum cosepmienun TpaH3akUuu MM IIOJIHOM HCYEpPNaHHM Y CIOBHOM CyMMBI Ha
«3JIEKTPOHHOM) CUeTe, ycliyra aBTOMATHUECKH OTKJIFOYAETC W JIalblle NPEeKpalnaeTcsl Cucanne
CyMM 3a obcnyxuBaHue ADOHEHTCKOro HOMepa.

6.10. B cmyuae, Korga MOMEHTAJIBHOE CIIHCAHME C EKTPOHHOro c4yera AOOHEHTA B
pasmepe noTpebIsgeMBIX UM YCIyT CBA3H HEBO3MOKHO — HAaIlpUMeED, IPH HaXxoxIeHHH AOoHeHTa B
POYMHHIE M JIPYIHX CIyYasx, a TAKOKe B CIIydasx, KOI/ia 3T0 MPeJyCMOTPEHO TapU(pHEIM IJIaHOM
U YCIOBHSMH OOCIY)KHBaHHs, OajaHC DdJIEKTPOHHOro cuyera AOOHEHTA MOKET CTaTh
OTpHIIATEIBHBIM, YTO O3HAuaeT 3am0/DKeHHOCTh AOoneHTa mepej OrepaTopoM W IMPH3HACTCS
AbonenTom nepej Oneparopom Kak OeccriopHas. B aToM ciyuae, npejiocraBiieHHe yCIyr CBA3H
MoJkeT OBITH IIPEKpaIeHo.

6.11. Ecnm AOGOHEHT HE NOMOJHIET CBOH 3JIEKTPOHHBIH CYET A0 IIOJIOKHTEIBHOIO
3HayeHus Oamanca, Omnepatop BnpaBe HanpaBuTb AOOHEHTY YBEIOMHTEJBHOE MMHCHMO
(mpeTeH3HI0) ¢ TpeOOBAHHEM OIUIATHTD 3a[0/DKEHHOCTh B YCTaHOBICHHBIH CPOK. ADOHEHT 00s13aH
He TO3JHEe CpOKa, YCTAHOBJIEHHOrO B YBEJIOMHTEILHOM MHCbME (IPETEH3HM) OILIATHTH
3a/10/KeHHOCTE. Eciin AGOHEHT He HCIIONHSET CaMOCTOSITENHO 0053aTeNBCTBO M0 MOTAIICHHIO
33/I0JDKEHHOCTH 3a OKasaHHble Ycnayrw cBas, Onepatop HMMEET NpaBO HAYMCIMTH TIEHIO B
pasmepe 0,2% OT CyMMBI HEBBINOJHEHHBIX 00sA3aTEILCTB 34 KaXKABIH JICHb IIPOCPOYKH IIPH
MPHHYIUTEILHOM B3BICKAHUH 3a/10/DKEHHOCTH.

6.12. Omeparop BupaBe 0e3 [IOMOJHUTENIFHOTO YBEIOMIICHHS OIPaHM4YHBaTL O0BEM
yCIIyr, IpeaocTaBisieMblXx AOOHEHTY, B 3aBHCHMOCTH OT pasmepa [ICHEKHBIX CpPEeICTB Ha
snekTpoHHOM cuere (Ganance) AOoHenTta (ypoBeHb OIpaHHYEHHs). YPOBHH OTpaHHYCHHS
npusoastcs B [Ipafic-nmucrax Oneparopa.
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6.13.  Bce cyeta M YBeJOMJIEHHSs, HanpasieHHble OepaTopoM 1o H3BECTHOMY
anpecy AGOHEHTA, CUHTAIOTCS OTIPABICHHBIMH Ha/UleKallliM 00pa3oM, HHKAaKHe IPETEH3HH B
ciyyae ux Heroirydenus Oneparop He IPUHHMAET.

6.14. Ilpu npemocraBienun OneparopoM AGOHEHTY MOMNONHHTENBHBIX AOOHEHTCKHX
HOMEPOB, 3aKpeIIeHHbIX Ha OJHOM JIHIEBOM (37€KTPOHHOM) CYETY HIIM K€ Ha pasIenbHBIX
JIIEBBIX (IEKTPOHHBIX) cYeTaX, AGOHEHTY BBICTABILIETCS CYET, BKIIOYAIONMH B cebs maTy 3a
noakmouenne CHUM/eSIM - kapt k cetu cBsisu Omneparopa, aBaHCOBBIA M JIpYTHE IJIATEXKH, B
COOTBETCTBHH C BHIOpaHHBIM AGOHEHTOM MepedHeM, 06beMOM BHIOpaHHBIX ycnyr H TapudHbM
mnanoM. Ormeparop B mpaBe HE IPEfOCTaBIATH AOOHEHTY YCIyrH [0 TOCTYIUICHHS
COOTBETCTBYIOLIHX CYMM.

6.15. B cnydae pacropkeHHMs HacTosllero AOOHEHTCKOro JoroBopa BO3Bpar
ocTaplieiics (HEM3pacXoI0BaHHOM) CyMMBI Ha «2JIEKTPOHHOM» cueTe ADOHEHTA OCYIIECTBIACTCSI
B HaMOHAIbHOH Bamote PecnyGnuku Y30ekucTaH, B IOPSAKE, IPeAyCMOTpeHHOM Mm.2.5.
Hacrosiniero Jlorosopa.

6.16. B cioygae pactopkeHHs Hactosuiero AOOHEHTCKOIO [JOroBopa ocTaBLIasCs
(nenspacxomoBannast) cymma Cashback Bo3epary He 1o UICIKHT.

7. MOPSINOK PACCMOTPEHMS IMPETEH3UI1 ABOHEHTA K OIIEPATOPY.

4. [Ipu HEHCIOJIHEHHH WM HEHaJlIe)alleM UCIIOJHEHUH 00s3aTebCTB 110 OKa3aHHIo
yCIyT CBA3u AGOHEHT npeabsBisier OnepaTopy NpeTeH3HIO.

1.4, [TpeTeH3usi MpenbsBIsSeTCs B NHCBMEHHOM BHAE H IIOUIEKHT DPErHCTpalldd B
ycTaHOBJIEHHOM OmiepaTtopoM Nopsijike.

y 5 IIperensun, mnpeabsBisgeMble K KadecTBY AOOHEHTCKOro o00opyaoBaHHs,
npuobpereHHoro AboneHToM y Omeparopa, JOMKHBI [10JIABATHCS B CPOKH, ONpPENENEHHBIH B
[Tpaiic-nucre (IIpunoxenue Ne 1 k Hacrosmemy lorosopy).

7.4. [Tperenzuu, CBA3aHHBIC c HEOKa3aHHEM, HECBOEBPEMEHHEIM UIIH
HeJ0OpOKauYeCTBCHHBIM OKa3aHHEM YCIYT CBS3M, NPUHUMAIOTCA B TEYEHHE 6 MeCcAlEB ¢ JaThl
OKa3aHUs TAaKOH YCIIyTH.

Bt ITucbMeHHBlE OTBETHI HAa MPETEH3WH [OJ/DKHBI OBITH JIaHbl B TeueHHE 15
(nATHAAUATH) AHEH W/MNKM B TEYEHHE OJHOTO Mecsla ¢ MHChbMEHHBIM yBeJoMieHneM AGOHEHTa,
ecnu TpeOyeTcsi TOMONHUTENBHOE W3yYeHHE MaTepHaloB, ¢ JaTbl perucrpaird OnepaTopom
coriacHo 11.7.2. HacToswLel myOnu4dHoi odepThl.

1.8, [Ipu pasHornacusix, BO3HHMKIIMX B pe3yJbTaTe ITOJIB30BAHUsA YCIyraMH CBS3H
TPETPHMH JIHLIAMH IIyTeM HECAaHKIIMOHHPOBAHHOTO JocTyna K CeTH, MOIDKHO IPOBOIAHTHCA
TEXHHYECKOE pacciIeIOBaHHE B YCTAaHOBJIEHHOM IOpsIKe /I ONpEeICHHs IPHHAIIEKHOCTH
COBEPILIEHHBIX TeIe(POHHBIX Pa3rOBOPOB.

8. OTBETCTBEHHOCTbH CTOPOH.

8.1, OnepaTop HeceT OTBETCTBEHHOCTH Iiepel AOOHEHTOM 3a HEHCIOJIHEHHE HIIH
HeHaJUIeKalllee HCIIOHEHHE JOTOBOPHEIX 0053aTeIbCTB, 0OBSBICHHOE KAYeCTBO OKa3aHHUs yCIyr
CBSI3M, HapyllleHHEe CPOKOB MX OKa3aHHs U CPOKOB YCTPAHEHHs HEIOCTATKOB, HEIOCTOBEPHOCTH
uHpopmaru 00 yciyraXx CBA3M M 00 MCHOJHUTENEC 3THX YCIYr B IOpSAKE W pasMepax,
pelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Pectiybnuku ¥V36ekucTan WM HacTOsIIUM Jlorosopom.

8.2. [Ipu yTepe, Kpake WM B MHBIX Clydasx oTcyTcTBHs y AGonenta CHUM/eSIM
Kaptel, AOOHEeHT HeceT o0s3aTeNLCTBAa I10 oOIjiare oOKaszaHHBIX OneparopoM, CBA3aHHBIX C
ucnojip3oBanueM CHUM/eSIM kapTel, BIUTOTH 0 MOMEHTa nostydeHust OneparopoM oT ADOHEHTa
MHUCBMEHHOTO 3asiBJICHUS 0 MpekpanieHnn odcmyxusanus faHHoit CMM/eSIM kaprsl.
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8.3, Omnepatop He HeceT OTBETCTBEHHOCTH Iepes; AGOHEHTOM 3a KOCBEHHBIE YOBITKM U
YIYIIEHHYIO BBITOY.

8.4. Onepatop HeceT IMpPELyCMOTPEHHYK  JEHCTBYIOLIMM  3aKOHOJATETECTBOM
OTBETCTBEHHOCTH 38 HAPYLICHUE TIOPSIKA UCTIONB30BAHHS UH(POPMALMH O IIEPCOHATBHBIX JaHHBIX
ABOHEHTOB.

8.5. AOOHEHT HeceT aIMHUHHCTPAaTHMBHYIO M YIFOJOBHYK OTBETCTBEHHOCTb, B
COOTBETCTBHH C 3aKOHOJATeIbCTBOM PV 3, B ciyuae:
1) HE3aKOHHOT'O (HECAHKIIMOHMPDOBAHHOIO) J0CTyNa K CeTsM TeJIeKOMMYHHKaUui ¢

IEBI0 €€ HCIOJh30BAHUSA M IPONYCKa MEXJyHapoAHoro Tpaduka B 00X0J YCTaHOBIEHHBIX
CHCTEM 3allUTHL, a TAaKKe XpaHeHHss M CO3JaHud YCHOBHH JUld (PYHKIIHOHHPOBAHHA
NpeJHa3HAYSHHBIX IS 3THX IeNieH CIelHanbHbIX MPOrpaMMHBIX HITH alllapaTHbIX CPEJICTB;

2) H3TOTOBJIEHHS C Lenbio cObiTa aub0 cOBITA H pacHpoOCTPAHEHMs CIIEIHAIBHBIX
IIPOrpaMMHEIX HJTH alllapaTHBIX CPEICTB /IS MOJYYEHHs HE3aKOHHOIO (HECAaHKIMOHUPOBAHHOTO)
JOCTyMa K 3aIlUIIEHHON KOMIIBIOTEPHON CHCTEME, a TAKKE K CETAM TeJIEKOMMYHUKALIUH;

3) nepemayn SIM-kapThl TPEThHM JIMLAM /IS LieJeH, yKa3aHHbIX B HACTOSINEM ITyHKTE
Horosopa.

9. ®OPC-MAXOP.

9.1, s ueneit nacrosiero Jforoopa "®ope-maxop” o3HayaeT Kakoe-J1nbo coOwITHE,
kotopoe Ctopona, 3asBisiomnas o Pope-Maxope, HE B COCTOSHHH NPEJOTBPATUTE, NPEOAOJIETH
HJIH OIPaHHYKTh, HECMOTPS HA BCE PasyMHBIE YCHJIHMS, BKJIKO4Yas, HO HE OrPaHHYMBAACH, BOHHY,
MAaccoBble OeCIopsiKH, 3a0aCTOBKH, pPEIIEHHS OPraHoB TIOCYJapCTBEHHOH BIacTH, 3M0Oapro,
MOXKApEl, B3PBIBBI, HABOJHEHHS MM JApPYTHe CTUXHIHBIE O€ACTBHSA, OE30THOCHTENBHO TOIO,
CILy49HJIOCH JTH JaHHOe coObiTie B PecnyOnuke Y30eKkucTaH HIIH 3a €€ MpeeaMHu; IIpH YCIOBUH,

OJJHAKO, 4YTO OTCYTCTBHE MJIM HEXBaTKa JeHer He ABftoTcss Dopc — MaKOPHLIMU
00CTOATENBCTBAMH.
2 [To BosHuKHOBeHHH Jr0boro @opc-MaxopHoro obcrositenscTBa CTOpoOHA, 4Ybe

BBINOJIHEHHUE Kakoro-mubo o0s3aTeinbeTBa (32 HMCKIIOYEHHEM 00S3aTe/IbcTBa O JIEHEKHOH
BBIIIATE) [0 HacrosiieMy JloroBopy 3arparuBaercs TakuM 0O0CTOATENLCTBOM Dopc-mMakopa
(“IToctpanasimas CropoHa’™) He3aMEIIHTENBHO YBEIOMHT Apyryro CTOpPOHY B IHCEMEHHOM
dopme o cyuiectBoBaHKH (hopc — MaXKOPHBIX obcTosTenseTs (“YBenomnenue o @ope-Maxope™),
IIpeANpUHATE Bee HEOOXOANMBIE MEpBI sl YMeHbIeHHs yObiTka u ymepba apyroi CTopone u
s BoccraHoBieHus crnocobnoctd [locrpanasineit CTOpOHBI BBIIOJNHATH O0SI3aTENBCTBA IO
Hactosemy Jorosopy. YBemomienue o @ope-Maxope (a) LOMKHO yKa3biBaTh coObiTHe Dopc-
Ma)kop, (B) B pasyMHBIX NOAPOOHOCTSIX OMMCBIBAThH €r0 BIHSIHHE Ha cnocobnocTh [TocTpanasineit
CTOpOHBI BBITIOJHATL CBOM 00s3aTeNbcTBa U (C) OMHCHIBATH MEPBI, NPEIIIPUHUMAEMBIE HaHHOM
CropoHO# i ymeHbllleHHs yObiTka WiM ymepdba apyroii CTopoHe M i BOCCTAHOBIEHHS
ciocobnoctu IToctpanasiieit CTOpOHB! BBINONHATH CBOH 00S3aTeNsCTBA 10 HACTOAIIEMY
Jorosopy.

9.3. He yBemomieHue WJIM HECBOEBPEMCHHOE H3BEIIEHHE O  HACTYNHBIIHX
ype3BhIYaiHbIX OOCTOATENBCTBAX JHIIAET COOTBETCTBYIONIyI0o CTOpoHy IpaBa CChUIATHCS Ha
Kakoe-HHOyIb M3 HHX B KayecTBe OCHOBaHMSA, OCBOOOMKIAIOLIErO €€ OT OTBETCTBEHHOCTH 3a
HEHCIIOTHEHHE TOTOBOPHBIX 003aTEIILCTB.

94. Eciu B cBsizu ¢ @ope-maxopoM Kaxas-mnoo u3 CTOpoH 3aiepKUBaeT BhINOJIHEHHE
CBOHX 00s3aTeNLCTB M0 HacTosmeMy JloroBopy, mepuoi TakoH 3aepxKKu He OyAeT YYMTLIBATHCS
TMpH 1I0/ICYETE CPOKOB, MPELYCMOTPEHHBIX HactosmuMm Jlorosopom, u Taxkas CropoHa Oyner
OIpaBJlaHa 3a [O3[Hee BBIMOJHEHHEe B3ATOro mno Jloropopy o0sA3aTensCTBA B Opelenax
HEBBINOJIHEHHS, 00ycIoBIeHHOro o0cToATenbeTBOM Dope- Makopa, MpH YCIOBHH, OIHAKO, UTO
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ecnu Kakasg-iubo u3 CropoH uz-za Popc-Maxopa He OyAET B COCTOSIHMU BBINONHATH KaKHE-JIHO0
U3 CBOMX 0053aTeNIbCTB Ha MPOTSKEHUH IecTuaecsTd (60) anel nocne nepegaun YBeIOMIEHHS O
dope-Maxope, CTOPOHBI JOMKHBI HEMEIEHHO TPOKOHCYJNLTUPOBATHCA [UIS  ONpEACICHUS
MocieACcTBUH  JaHHOro obcrositenbctBa  @opc-Maxop M HPHHATE B 3aBHCHMOCTH  OT
00CTOSATENCTE COOTBETCTRBYIOIIHE HeoOxoaumele, 10 ycMmoTpeHHio CropoH, Mepel. Ecnu
CTOpOoHBI HE NPUAYT K COTJALIEHHUIO 10 II0BOJY B3aUMOIIPHEMIIEMBIX MEp B T€YEHHE ICBAHOCTA
(90) nmeit co JlHs BpyueHuss YBenomieHus o Popc- maxope, xaxnaas u3 CTOpPOH MOXET
pacTOpruHyTh HacTosMiA Jlorosop.

10. CPOK JOI'OBOPA.

10.1.  Cpok jeiicrBusi Hacrosimero JloroBopa ycraHaBiauBaeTcsl A AOOHEHTOB -
®usuyeckux auil ¢ garsl aknenta Odeprer (1. 2.1.) ¢ marel noanucanus AOoHeHToM OliaHKa
JloroBopa ¥ JOCHCTBYET MO0 MOMEHTa BBIMONHeHHsT CTOpPOHAaMHM CBOMX 00s3aTElIbCTB 110
HacTodALeMy JloroBopy Miu ero npeKparieHHsl.

11. IPOYHUE YCJIOBUAI.

11.1.  Omeparop He HECET OTBETCTBEHHOCTH 3a YXYJIUIECHHE Ka4decTBa CBA3M HIIM 34 €€
IpeKpalieHHe B CJIy4yae €clIH Takoe YXYALIeHHE MM IIpeKpallleHHe SBHJIOCh CIIEIACTBHEM
€CTECTBEHHBIX YCJIOBHUH paclpOCTpaHEHUS H HATOKEHHS DPAaIHOBONH, HaxoxjeHus AOoHeHTa
BOJIM3M WM BHYTPH 3[aHHil, B TYHHENISX, B MOABAJaX M JPYIHX IOA3EMHBIX COOPYKEHHAX;
JOKaNBHBIX ocobeHHocTel penbeda M 3aCTPOMKH; TEXHHUYECKHX XapaKTEpPUCTUK MU COCTOSHUSA
o0opyOoBaHHS OMEpPaTOpoB MECTHBIX IPOBOAHBIX TeNe(OHHBIX JUHUM U  OIEpaTopoB
MEXIyHApOIHOH U MEeXAYrOpoAHOH CBSI3H, METEOPOJIOTHYECKHX YCIOBHI M WHBIX NPHYHH, Ha
KoTopsle OnepaTop He B CHJIaX IMOBIUATEH HIIH IIPEAYCMOTPETE.

11.2.  Ilpemocrapnsemas aboHeHTY panuoTenedoHHas CBA3L B CHIY KOHCTPYKTUBHBIX
ocobeHHOCTEl CeTH 3aBHUCHUT OT KadecTBa 00OpYAOBaHUS ONEpPaTOPOB MECTHBIX IPOBOIHBIX
Tee(OHHBIX JIMHUM, 000pYyIOBaHHS OIEPaTOPOB MEXKAYHAPOIHOM M MEXKIYTOPOIHOH CBA3H,
KOTOpO€ HaXOJMUTCS BHE KOMIIETEHIIUH OIlepaTopa.

11.3.  Omneparop He HECeT OTBETCTBEHHOCTD 3a HEIIPEACTABJICHUE HIIH
HECBOEBPEMEHHOE TPE/IOCTABICHHE, COJECPKAHHE M KAa4eCTBO KOHTEHTA, PACCBUIAEMOr0 4epes3
ceTh Oneparopa TpeTbUMH JIMLIAMH Ha OCHOBAHHH 3aKa3a AQGoHEHTa.

11.4. Bce cnopsl U pa3HoIiiacus MO BONpOCAaM, CBS3aHHBIM C OKa3aHWEM YCIyI CBS3H,

pa3pelaloTcss CTOPOHAMH B COOTBETCTBUH & JeHCTBYIOIIUM 3aKOHOJaTeIbCTBOM
Pecnybnukn VY30exkucran ©  ycioBHsAMH Hactosiiero /Jororopa. PazHornacus, no KOTopeimM
CTOPOHBI HE JOCTHUTHYT JOTOBOPEHHOCTH, MOJJIEHKAT PACCMOTPEHHIO B CyINeOHBIX OpraHax

Pecnybnuku Y30ekucran.

11.5.  Ilepeodopmnenue orosopa ¢ ouHoro AbGoneHTa-QU3MYECKOro JHIA HA JPyroe
(u3MYECKOE JMIO BO3MOMHO TOJIbKO I[P HENOCPEJICTBEHHOM IIPUCYTCTBHM O0OHX JIMIl H
IIPeZI0CTABICHUH JIOKYMEHTOB, YAOCTOBEPAIOMIMX JIMYHOCTH (nmacnoptoe/ID-kapTt, BOIHTENBCKUX
yJIOCTOBEpEeHUH HOBOro 00pazlia UM BOCHHBIX OMIIETOB/YI0CTOBEPEHHIT U BOSHHOCIYKAIINX ).

11.6. B cayyae HenosyyeHuss AGOHEHTOM pacnpocTpaHeHHo#t OnepaTopoM B MOpPsIKE,
npenycMoTpeHHoM B 1. 3.1. u n.3.2. Hacrosimel Odeptsl, nHGopmaruu o6 u3MeHeHUH Tapu(doB,
a TakXe B Cllydae HeMoJydeHHs UM CUETOB I10 He3aBHCsIMM 0T Oneparopa npuuuHam, Onepartop
HE HECeT OTBETCTBEHHOCTH 3a UX HEMOJy4YeHHEe U He IPUHUMAET 110 3TOMY ITOBOAY IIPETCH3HH.

11.7. JononuutensHas uHopManus o0 okaspiBaeMblx OmeparopoM B COOTBETCTBHH C
ycnoBHsSMH HacTosimiero JloroBopa ycmyrax CBS3HM, JocTynmHa B o¢ucax Oneparopa,
VrnomHoMOYeHHBIX — oducax ~ KOMMEpuUecKHX  mpexacraBureneii  Omepatopa, — cHCTeMe
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HH(QOPMAIMOHHO-CIPABOYHOr0 0OCIyKUBaHMs, a TaKkkKe pasMemnaercs OnepaTopoM B CPEACTBAX
MaccoBoii uHpopMmanuu ¥ Ha opuumansioM WEB-caiite Oneparopa.

11.8.  Bce coobuienus, yBeIOMICHHS, CBI3aHUBIE C BRITOJIHEHHEM HacTosuero Jlorosopa
WM BBLITEKAIOIIME H3 HEro, JIOJDKHBI BBICBLUIATHCS CTOPOHAMM ApPYr APYTY IO YKa3aHHbIM B
Jloropope agpecaM AOCTaBKH KOPPECHOHIECHIIHH.

Hacrogmas Odepra M BCe UPUIIONKEHMS M COTIAIIEHHS K HEH, sBJMOIIEecs ee
HEOTHEMIIEMBIMH YaCTSAMH, COCTaBlieHa Ha PyccKoM si3pIke U mepeBesieHa Ha Y30eKkcKui A3bIK. B
cllydae BO3HMKHOBEHHUsI CIOpAa OTHOCHTENBHO MHTEPHPETAlMH KaKMX-THOO  [OJOXKCHHH
nacrosimeit OdepTsl, Bepcusi Ha PycckoM s3bIKe OYIeT UMETh IPEUMYIIIECTBEHHYIO CHITY.

12. PEKBU3UTHI U KOHTAKTBI.

00O «Unitel», Anpec: Pecniybnuka Y3bexucran, 100047, r. Tamkent, Mupabaackuii paios, yi.
Bbyxopo, 1.
p/c: 20208000300971325001

Ce63apckuit onepanuonusii LIBY BOJI AO "V3nanbanka" no r. TamkenT
M®O: 00450

MHH: 201838002

OK3/1: 61200

0611 — ¢ MmoOUIBHOIO
(90) 185-00-55 — ¢ ropoackoro tenepona
E-mail: 061 1(@beeline.uz
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Ipunoxenue 2
[TyoanuHoii odepTe Ha OKa3aHHe TeIeKOMMYHHKAHOHHBIX yYeayr Q00 «Unitel»

IIpaBniia okazanus ycjayr MoOHJIbHBIX 3JIEKTPOHHBIX IIaTexeii (1anee - [IpaBuia)

Hacrosamue IlpaBuna perynmupyioT B3auMooTHOIIEHHs Mexay OmneparopoM u  AGOHEHTOM,
BO3HHKAIOMIME B MPOIECCE OCYIIECTBICHHS IUIaTeXel W IPYyrux IUlaTeXed I0 rpaxIaHCKo-
IIPABOBBIM CIENKaM B OHIAHH-QOpMe B COOTBETCTBHH € 3aKOHOJATENILCTBOM Pecmybnuku
Y30ekucTan, B TOM YHCJIE IIOMOJHEHUS HJIEKTPOHHBIX KOLIEGJBKOB M OIUIATHI IIOCPEICTBOM
NICKTPOHHBIX JEHET Yepe3 HHGOPMAIHOHHYIO CHCTeMY M ceTh Oneparopa.

1. Tepmunb u onpeneNeHus, HEMoJbL3yeMble B HacTosmux [Ipasnaax,

1.1. ApTopH3amus - TpoIlecC IIPOBEpKH (MOATBepXKAeHHs) npaBa AOoHeHTa Ha
COBEpIICHHE OIEPAIMH ¢ JIEKTPOHHBIMH JAeHbIaMH.

1.2. Undopmanmonnas cucrema — cucremMa o0paboTku HHGOpMaIUil B MOJIB3Y CHCTEMBI
DIIEKTPOHHBIX ILJIATEXKEH, a TAK)KE COOTBETCTBYIOLIME OPraHU3allMOHHbIE H TEXHHYECKHE PECYPCHI
no nepenadd MHGOpMAIMKM MEXIy YYaCTHMKAMH CHCTEMBl JIEKTPOHHBIX JICHET, B TOM YHCIIE
cucremMa Jis obecredeH s BHIIOJIHEHUS Topy4eHust AOOHeHTa.

1.3. TlocraBmmk - MO, Opojaroniee yciayrd, paboTel wWiH ToBapbl AOOHEHTaM,
OCYLIECTBIIAIOMMM IIIaTeXH C UCIIOJIB30BaHHUEM JIEKTPOHHBIX JECHET.

1.4. Tlnarex - nepeBojl AeHexHbIX cpenctB Mexay I[locraBuukom u AOOHEHTOM C
HCTIOJIB30BAaHHEM TUIATEXHBIX HHCTPYMEHTOB, B TOM WYHCJIE OIEpalds [0 omnare/oOMeHa
AGOHEHTOM MOCPEACTBOM CHUCTEMBI JIEKTPOHHBIX JEHEr TOBAapoB (yciyr, paboT) TPETBHX JIHI]
(mocTaBIIMKaM) 1O TPAXKAAHCKO-TIPABOBBIM ClIENIKaM, 3aKIIOYEeHHBIM Mexay [loctaBmukoM H
AOOHEHTOM € HCIIOJIE30BaHHEM IEKTPOHHEIX JICHET.

1.5. JlumuT - MakcUMaslbHas CyMMa OJHOH oIepaluM, KOJIMYECTBO TpPaH3aKIHMH 3a
OIlpe/IeNIeHHBIN TIepHO/] COBEpIIaeMOM BiIaJeIbIeM 3JIEKTPOHHBIX JCHET.

1.6. MoOUNIBHBIH SNeKTPOHHBIH TUIaTex - ycuayrn Oneparopa CUCTEMBI 3JEKTPOHHBIX
JIeHer 1o peanu3anuu AODOHEHTY 3JIeKTPOHHBIX JieHer B CHCTeMe 3JIEKTPOHHBIX JICHET.

1.7. Vkazanue - pacnopsikenue AOoOHeHTa ojHOBpeMeHHO B ajpec Omneparopa o
MOMNOJTHEHUH DJIEKTPOHHOrO Kolnenbka AGoHeHTa U B anpec Oneparopa CHCTEMBI 3JIEKTPOHHBIX
neHer 06 OCYIIECTBIEHHH ONEpaldii ¢ DIEKTPOHHBIMH JIeHbraMH, IpeabsiBiseMoe AOGOHEHTOM
crocobamu, MpeJlyCMOTPEHHBIMH HacTOsIUMHE [TpaBriamu.

1.8. MuauBujyanpHblii HOMEp IUIaTexa - HOMEp, IpenocTaBiseMblii AGOHEHTY
OmnepaTopoM CHCTEMBI O3JIGKTPOHHBIX JIGHEr B 3JEKTPOHHOM BHJe, Iocie IpHoOpeTeHus
ABOHEHTOM DJIEKTPOHHBIX JIEHEr, IIOCPEACTBOM KOTOpOro AOOHEHT HMeEEeT BO3MOKHOCTH
NOJIyYEHHs IOKYMEHTA, [IOATBEPKAAIOIIET0 IPUOOPETEHHE JNEKTPOHHBIX ACHET.

1.9. OnepaTopoM CHCTEMBI 3MEKTPOHHEIX JEHET SBJIACTCA OAHK WM MHOC IOPHIANYECKOE
mmio (janee - omeparop), obecneunBaroinee paboTy DJIEKTPOHHOH ITATEKHOH CHCTEMBI B
KayecTBe IUIATE)KHOM  OpraHM3alldd MM IUIaTE)KHOTO areHTa B COOTBETCTBHH  C
3aKOHOJATENbCTBOM. Omeparop OCYLIECTBISET IUIATEKH 3JICKTPOHHBIMHU JEHBIaMH, MpUEM H
peanu3aluy IEKTPOHHBIX JeHeT (PM3MYECKHUM JIHIaM U Jpyrue OOMEHHBIE ONepaliy.

1.10. Cucrema 2JIEKTPOHHBIX JIEHET - COBOKYMHOCTh IPOrpaMMHO-TEXHHYECKHX CPEICTB,
JOKYMEHTAllMM W  OPraHM3alliOHHO-TEXHHYECKHX  Meponpusatuit  OmepaTtopa  cHCTEMBI
3JIEKTPOHHBIX JIEHer, O00ecIeyMBalOIMX OCYIIECTBIEHHE IUIaTeXeH M HHBIX Onepanuid ¢
JJIEKTPOHHBIMHU JEHBIaAMH.
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1.11. Caiir omeparopa CHCTEMBI JJIEKTPOHHBIX JEHEr ABIACTCA HMH(POPMAIMOHHBIM
pecypcoM OIlepaTropa CHCTEMBI OJJEKTPOHHBIX JieHer B ceTd KHTepHET (COOTBETCTBYIOLIAS
urbopManms pasMelnena Ha opunuansaoM caiite Kommanuu www.beeline.uz ).

1.12. IlpaBuna paboThI CHCTEMBI AMEKTPOHHBIX JEHEI - 3aKOHOJATENILCTBO, HOPMATHBHbIC
akthl PecriyOmuku  YV3Gekucran u  Omeparopa/CucTeMbl  3€KTPOHHBIX  JIHET, KOTOpbIE
IIpelyCMaTpHBAIOT BBIMYCK, PEATH3alHIo, MPHOOPETCHHE, MOTallleHHe 3JIEKTPOHHBIX IEHET, a
TAaK)KE ONMEpalliM B CHCTEME DJIEKTPOHHBIX JCHEr M HPOIENYphl, YCTAHOBJIEHHBIE ONEPaTopoM,
pazMelleHHbIe B CeTH Unrepuer Ha COOTBETCTBYIOIIEM caitte
hitps://www.wooppay.uz/files/privacy policy.pdf .

1.13. DnekTpoHHBIE JeHbIM - 0e3ycIOBHBIE M O€30T3BIBHBIE JCHEKHBIE 003aTENbCTBA
OMHTEHTA 3JEKTPOHHBIX JICHET, KOTOpBIE XpaHsTCAd B SIEKTPOHHON (opMe M MPHHHMMAIOTCS B
Ka4ecTBe IJIATEKHOI'0 CPEJCTBA B CHCTEME IEKTPOHHBIX JICHET.

1.14. DneKTpOHHBIH KOIIENEK - MPOrpaMMHOE obecneyeHre CHCTEMEI SJIEKTPOHHBIX JIEHET,
MHKpOIpolieccop (4HII), IpOorpaMMHOE M anmapatHoe 00ecleuyeHHe, MO3BOIAIONICe XPaHUTh U
HCIIOJIb30BATh JIEKTPOHHBIE NEHBIH.

1.15. INomonHEeHHE NEKTPOHHOTO KOIIEJIbKa - OIepalis 110 IPHOOPETEHHIO 3JIEKTPOHHBIX
neHer Afomentom y Omneparopa CHCTeMBI 3JEKTPOHHBIX IIIATEXEH W HX TEPEeBOJ Ha
3NIeKTPOHHBIH KOIIIEJIEK IO Nopy4eHHio ADoHeHTa.

1.16. VwuactHukamu CHCTEMBI 3JIEKTPOHHBIX JEHEr SBIAIOTCS (DU3HYECKHE HIIH
IOpHAMYECKHE JTHIA, Y KOTOPOrO B COOTBETCTBHM C HACTOAIMMH [IpaBuiamu M 3aK/IFOYeHHBIM
JIOTOBOPOM ~ BO3HMKaeT NpaBO MM 0043aTeIbCTBO IO BBINYCKY, I€penade, IpHeMy,
UCIIOJIL30BAHHIO, NPHOOPETEHHIO, pealH3allid M IIOTAIIEHHIO JIEKTPOHHBIX JCHEr B paMmKax
CucTeMBI 3EKTPOHHBIX JICHET.

1.17. Tloramenue 3NEKTPOHHBIX JEHET — IUIATEXXHAsA YCayra, npeaycMmaTpuBaromias
IPOBEJIEHHH OMHTEHTOM OIEpaluy no oOMeHy OIEKTPOHHBIX [OCHET, MNPEeIBSIBICHHBIX HX
BJIAJICJIBIIEM, HA PABHYIO N0 X HOMHHAILHON CTOMMOCTH CYMMY I€HET.

1.18. BiIoKMpOBKa 3JEKTPOHHONO KOIIEIbKAa - 3ampeT Ha AOCTYI K JJIEKTPOHHOMY
KOLIEJIbKY M HCIIOJIE30BAaHUE 3JIEKTPOHHBIX JICHET.

1.19. DMHTEHT — KOMMepuYeckHil OanK, OCYIIECTBIAOIIMH BBIIYCK H IOTallieHHEe
SMEeKTPOHHBIX jeHer B CHCTEMe 3JIeKTPOHHBIX JICHET B COOTBETCTBHM ¢ 3akonom Pecry0muku
Vabekucran «O IaTexax M IJATEXHbIX chcreMaxy», «[lpaBumamu BhIycka M oOpamieHus
3NeKTPOHHBIX JIeHer Ha Teppuropun PecriyGmakn Y3abexuctany IIpapnenus LlenTpanbHoro 6ank
Pecniy6muku  Y36exucran (3apeructpuposano B MIO 29.04.2020, sza Ne3231) u apyrumu
OTpacjIeBBIMH HOPMATHBHBIMH aKTaMH.

TepMHHBI W ONpejeeHus, He NpeaycMOTpeHHble HacTosiumu [IpaBuimamu, TOJKylOTCA B
COOTBETCTBHMH CO 3HAYCHHEM/CYIIHOCTBIO TEPMHUHOB M OIPENENICHHH, NpPEeAyCMOTPEHHBIX B
[Ty6nuunoii odepre.

2. O6mme npaBuIa

2.1. B coorBerctBuM ¢ ycinoBusmu Hactosmux llpaBun Omepatop uepe3 CBOIO
MHPOPMAIHOHHYIO CHCTEMY H CETh CO3JaeT BO3MOXKHOCTD, B PAMKaX YCTAHOBJIEHHBIX JMUTEHTOM
YCJIOBHMii, OCYIIECTBIATH peaau3anuio AOOHEHTY 5IEKTPOHHBIX JIEHEr (fanee — MONONHeHHE
CyMMBI 3JeKTpoHHBIX neHer) OmeparopoM CuCTeMBI 3IE€KTPOHHBIX [CHET, IONOJIHATE
3JIEKTPOHHBIH Komenek AGOHEHTa, MPeJocTaBIsTh HHOopMaIHIo 00 onepanusX ¢ 31€KTPOHHBIMHU
NEHbraMH, OCYUIECTBISATE DJICKTPOHHBIE IIIATEXKH MM MHBIC ONEPAllHH C  BJIEKTPOHHLIMH

NEHBIaMH.
2.2. OnepatopoM CHCTeMBI OJNEKTPOHHBIX JIEHEr INpPEeNOCTaBjseTcss  AOOHEHTY

BO3MOXXHOCTh OCYUIECTBIIATE DECAIH3ALHIO 3JIEKTPOHHBIX ICHET, ONJIaYMBaTh YCIIYI'H, TOBAapHhl,
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3apaboTHyO TuiaTy [locTaBIIMKA M BBIIOJHATH JIPYTHE OIEpallHid ¢ DIIEKTPOHHBIMH NEHBTaMH B
Cucreme 2NEeKTPOHHBIX JIEHET.

Omneparop CucreMbl 3JIEKTPOHHBIX JieHer oOecneynBaeT AGoHeHTa B CHCTEME 3IEKTPOHHBIX
JICHET BO3BMOXXHOCTBIO:

- peaNu3aliy 3JEKTPOHHBIX JIEHET,

- 00MeHa 3JIEKTPOHHBIX JIEHET,

- OCYIIECTBJICHHS OTUIATHI 3a TOBAphl U pabOThL;

- BBITIOJIHEHH S HHBIX ONEPALIHM.

2.2.1. TlocpencTtBOM OTNPaBKH COOTBETCTBYIOUIMX IIOPYYE€HHH B HHQOpPMAIMOHHOH
cucteMe, AGoHeHT npuoOperaeT HeOOXOAMMYIO CYMMY 3IeKTpOHHBIX JeHer y Omeparopa
CHcTeMBI 3JIEKTPOHHBIX JIEHET M UCII0JIb3Ys UX OCYIIECTBIAET MIaTex B 110Jb3y [locTaBlinKa HiIH
BLINOJIHAET HHBIE ONEPAllMH B PaMKaX YCIOBHH, YCTAHOBJIEHHBIX OMHTCHTOM 3JIEKTPOHHBIX
JIeHer. [lopydenuss ~ fgaroTcs € HCIHOJB30BAHUEM HHGOPMATHOHHOH ~ CHCTEMBI
Omneparopa/Oneparopa CHCTeMBI 3JIEKTPOHHBIX JEHEr B MOPSJIKE, NPEAyCMOTPECHHOM
Hactosumu IIpaBunamu.

2.3. Pacuersi ¢ OmeparopoM CHCTEMBI 3JIEKTPOHHBIX JEHEr II0 IPHOOPETEHHIO
JJIEKTPOHHBIX  JIEHEr M  BBINOJIHEHHIO JIPYTHX  OJEKTPOHHBIX IUIATEXKHBIX  ONEpalHi
OCYIIECTBIIAETCS 3a CUET JeHer, BHeCeHHbIX ADOHEHTOM B KayecTBE aBaHCa 3a YCIYId CBA3HM Ha
ocuopanuu [TyGnuyHoro porosopa no abOHEHTCKUM HOMEpaM ¢ aBaHCOBBIM IIOPSIKOM pacyeTa.

2.3.1. Tlpy mokynke S3JEKTPOHHBIX JCHEI COOTBETCTBYIOIIAs HH(OpMaLUs O CHATHH
JICHEXKHBIX CPEACTB C JIMYHOTO (3NEKTPOHHOro) cuera AOOHEHTa NOAPOOHO OTpaXaeTcs B
CBE/ICHUAX (IeTanu3anun) CHCTEMBI pacdeToB (bunnuura) Omneparopa 1o
TEIEKOMMYHHUKAIIMOHHBIM yCIIyTaM.

2.4. Onepauuu ¢ 3MEKTPOHHBIMH J€HBraMH coBepluaroTcsi AOOHEHTOM B MOpA/IKE H Ha
yCIOBUSX, npeaycMoTpeHHbIX [TpaBunamu pabotsl CHCTEMBI 37I€KTPOHHBIX JIEHET.

2.5. Ilpunnmas ycnoBus (akienTt) HacTosmux [IpaBmin, AOOHEHT MOATBEPKAAET CBOE
COIJIACHE M IIOJIHOCTBIO COTJIalaeTces ¢ MpaBuiIaMu paboTel CHCTEMBI 2JIEKTPOHHBIX JIEHET.

3. llopsinox npucoeanHeHuss AdGoHeHTa K HacTosmuM [lpasunam

3.1. Ilpucoenunenne AOoHeHTa K HactosmuM llpaBunamM o3HayaeT O3HAKOMIIEHHE
AGoHeHTa W €ro corjacie ¢ YCJIOBHAMH Hacrosmux IIpaBun u coorBeTcTByromux [Ipasui
CucTeMbl DIeKTPOHHBIX JIEHET.

3.2. MomenToM npucoennHeHns AOoHeHTa K HacTosiuuM IlpaBunam M BCTyNJIEHUS HX B
CHJTY, CYMTAETCA MOMEHT COBEpIIEHHsT AGOHEHTOM OJHOTO M3 CIEAYIOIIUX AEHCTBHIA:

3.2.1. nyrem otnpasku SMS Ha HoMmep 5505 W uHHble HOMEpa, YyKa3aHHBIE B
COOTBETCTBYIOIIMX MHCTPYKLUSAX M (M) cooTBeTcTBYIOMMUX [IpaBuinax CucreMbl DIeKTPOHHBIX
JIeHeT; '

3.2.2. moATBEPXKIEHHE CBOEro corylacus ¢ yciaoBusMu Hactosiux Ilpasun m Ilpasun
CucreMbl DJEKTPOHHBIX JIGHET, BBIPDA)KEHHOE B BHIE OTMETKH (MIPOCTABIEHHS TaJlOYKH) B
COOTBETCTBYIOILEM IOJIE PANOM C TEKCTOM JMOO CCBUIKOH Ha TeKcT Hacrosuux I[IpaBun u
cooTBercTBYIOIMX [IpaBun CucreMbl DNeKTPOHHBIX JeHer Ha BeO-pecypcax WM B JIIOOBIX HHBIX
TIPUIIOKEHHAX,, TPEAHA3HAYSHHBIX JJIs1 a00HEHTCKUX YCTPOMCTR;

3.2.3. myTeM BBOJ@a B COOTBETCTBYIOLUMX IIOJSAX OJHOPA30BOIO KOJA IOJATBEPIKICHHS,
noay4deHHoro yepe3 SMS ot otnpautens 5505 1 uHble HOMepa, yKa3aHHbIC B COOTBETCTBYIONIHX
HHCTPYKIHUSX U (WiH) cooTBeTcTBYIOIMX [IpaBunax CucreMbl DJIEKTPOHHBIX IEHET;

3.2.4. noanucanue HHBIX cornamenuii ¢ OneparopoM, coaepkamux ccelIKy Ha [IpaBuna u
(unu) coorBercTBytomue [IpaBuina CucreMbl DIEKTPOHHBIX JEHEr C YKa3aHUEM ajipeca B CETH
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WUnTepHerT, re pasMellieHa akTyalbHas BepcHs HacTosux [1paBii u cooTBeTCTBYOINUX [Ipanin
CucTeMBbl DIEKTPOHHBIX JEHET.

3.3. Ipucoenunssce k HacTosAmmM [Ipasunam, AGOHEHT BBIpayKacT CBOE COTJIACHE W JIaeT
paspemenne Oneparopy, Onepatopy cootBeTcTByromed CucreMbl DIEKTPOHHBIX JIEHEr Ha cOop
1 06paboTKy ero IlepcoHANbHBIX JaHHBIX JUIS IpefocTaBieHus eMy MoOunbHbIX DHHAHCOBBIX
Veayr, maer cornacue Ha nosydenue Omepatopom cootercTBytomeld CHcTeMBI DNEKTPOHHBIX
JICHer TIepCOHANbHBIX JaHHbIX AOoHeHTa oT Omeparopa, a TakKe COrjlacCMe Ha mepeaady
llepcoHanbHBIX  HaHHbIX  AGomenta Omeparopy, OMHMTEHTY M HHBIM  YUYaCTHHKaM
coorpercTByIomel CHCTeMbl DIEKTPOHHBIX JEHET, B TOM YMC/Ie HEOOXOAUMBIX I NalbHEHIIEH
06paboTKH B LENSX OCYIIECTBICHHMs YyJaleHHOH uaeHTHuKannu AOOHEHTa, Kaxk BIajenblia
37IEKTPOHHBIX JICHET, cO cTOpoHbl Omneparopa CrucTeMbl DNEKTPOHHBIX JIEHEr B COOTBETCTBHH C
TpeGoBanusaME 3aKoHOAaTenbcTBa Pecnybmuku Ysbexucran. IToxn obpaborkoi IlepcoHanbHBIX
JAHHBIX TIOHMMAKOTCS JeicTBUS (Omepalui) ¢ IMEpCOHANBHBIMH JaHHBIMH, BKIoYas cbop,
XpaHeHHe, H3MEHEHHe, [OTOJIHEHHE, HCIIONb30BaHUE, PpacIpOCTPaHeHHe, O00e3THYNBaHHUE,
6IOKMpPOBAHHE M YHHYTOKEHHE IEPCOHAIBHBIX JAHHBIX, B TOM YHcIle Tepenady llepcoHanbHbIX
NAHHBIX DMHTEHTY HJIM MHBIM TPETHHM JIMIAM B IIPOIECCE IPENOCTABICHHUS, NIPEyCMOTPEHHbIX
HacTosmmuMH IlpaBunamMu ® (k) coorBercTByromumMu Ilpapunamu CucTembl DJIEKTPOHHBIX
nener yeayr. Omeparop Ha OCHOBAHMM 3aK/IIOYEHHOTO C TPETbHMH JIMIAMM COTJIALIeHHs O
KOH(MIEHIMAILHOCTH BIIpaBe [OpyYaTh MM 00pabOTKy NEpPCOHANBHBIX JaHHbIX AOOHEHTOB
HCKJIFOYMTENIBHO B LENSX HMCIOJHEHMs 00s3aTelbCTB, NPEAYCMOTPEHHBIX — HACTOAIIUMHE
ITpaBunamu 1 (wik) coorsercrryiomumMu IIpapunamu CrueteMbl DJIEKTPOHHBIX JACHET.

3.4, AGoHeHTy npejocTaBisercs 1ocTyn K CucTeMe 3JEKTPOHHBIX JIEHEr W BO3MOYKHOCTh
nproOpeTeHust DIEKTPOHHBIX JIEHET B CIHEMYIOIINX CIIyqasX:

34.1. Eciu y AOoHeHTa HeT 3aJ0JDKEHHOCTH 3@ YCIYTH CBS3H MJIH HHBIC YCIYTH,
npezocTannsemMble OnepaTopoM;

3.4.2. Korpa ycTpoiicTBO aboHEHTa He 3a0JI0KHPOBAHO;

3.4.3. Korna cymma Jener Ha Oanarce JHIEBOTO (3IEKTPOHHOIO) CYETA JOCTATOYHA ISt
yeiryr MoOWIBHBIX 3J1€KTPOHHBIX TIATEKEH;

3.44. Korma cymMMa orepanui ¢ JJ€KTPOHHBEIMHM [€HbIaMH HE IPEBBILIACT JTHMHTOB,
YCTAHOBJIEHHBIX 3aKOHOAATEIBCTBOM Pecnybinku Y30ekucraH,

3.4.5. Korna uadopmarys, BBeicHHas aDOHEHTOM, BEPHA,

3.4.6. Korma abOHCHTCKHIf HOMEp 3aperuCTpUpoBaH Ha HMs (usmueckoro /
MHIMBHAYAIEHOTO MPEANPHHUMATENS;

3.4.7. Korja abOHEHTCKHH HOMEp HE HAXOOHUTCS B DPEXKUME POYMHHTA (TOJBKO JUIs
abonentoB OO0 «Unitel»).

3.5. Omepatop / Onepartop CHCTeMBb! IEKTPOHHBIX IJIATEXeH oCTap/sieT 3a 00Ol mpaBo
oTKazaTh AGOHEHTY B MPEIOCTABICHUH Y CIyr MOOMIIBHBIX 2JIEKTPOHHBIX IUIATEXEH, Jae eClH
AGOHEHT COOTBETCTBYET YCJIOBHSAM, H3JIOKEHHBIM B JAHHOM [IyHKTE, WM 10 JApyruMm
OCHOBaHHSM, HE IPOTHBOPEUAIIUM TPeOOBaHUAM 3aKOHOIATENBCTBA.

4. Ilpasa u ob6si3annocTH OnepaTopa u AGoHenTa.

4.1. O6s3aHHOCTH OnIepaTopa:

4.1.1. Yeemomisisi AGOHEHTOB 06 M3MEHEHHSX W JonosnHeHusX Hacrosmux [pasui 3a 10
(necaTs) aAHel myTeM pasMmelieHHs HHpopMaLUK Ha caiite Oneparopa.

4.1.2. Obecneyenne KOH(HICHIHATBHOCTH THYHOH HHQopMauuu o6 aboHente. B sTom
ciydae AGOHEHT PacKphIBacT CBOIO JIMYHYIO MH(OpPMANHMIO (B CBS3M € ero AeHCTBUAME U / Wi
He3meiicTBHEM).
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Oneparop HE HECET OTBETCTBEHHOCTH 3a 000 yiepd, npHuMHEHHBIH AOOHEHTOM B CBS3H C
yTparoi u / Ui yObITKOM.

4.2. [IpaBa oneparopa:

42.1. TlonHas NPHOCTAHOBKA / TpEKpalleHHe MPeJOCTaBICHUA YCIyT MOOHIIBHBIX
3JIEKTPOHHBIX TJIATeXeH HIM OTHOCTOPOHHEE H3MEHEHHE YCIOBHH JTHX YCIYr NpPH YCIOBHH
nyGnukanuu Ha BeO-calite Onmeparopa 3a 10 (necaTs) JHEH.

4.2.2. Onepatop / OnepaTtop CHCTEMBI AIEKTPOHHBIX JeHer OIHOCTOPOHHEE H3MEHEHHE H /
win noGapiieHne ykazaHuii AOOHEHTOM.

4.2.3. B cny4ae napyumenus AGOHEHTOM ycioBHI HacTosmux [IpaBuia nubo coBepHIeHHs
ABGOHEHTOM MOINCHHUYECTBA WM HHBIX MPOTHBOIPABHBIX NEHCTBHH (B TOM 4YHCIE B Clyyae
MON03peHUs WM 00BUHEeHHs AOOHEHTa) OTKa3 B IPEJOCTABICHHH YCIYr MOOHIBHBIX
AJIEKTPOHHBIX IJIATeXKed IIpeKpanaeT ux.

4.3. O0si3anHocTH AOOHEHTA:

4.3.1. TTonHoe coOmojaeHue TpeGoBaHHH U 00s3aTeNLCTB, U3JIOKEHHBIX B HACTOSIIHX
[IpaBunax.

4.3.2. Onnara JONOJHUTENBHBIX YCIYr, I[IPeJOCTaBiIsieMble B paMKax CEPBHCOB
MOGHIIBHBEIX 2JIEKTPOHHBIX IUIaTtexeid. B 3TomM ciydae 00s3aTeNibCTBO IO OIUIATE 3THX YCIYT
OCTaeTCs MPEKHHM, KOrIa yCTpoHcTBO AGOHeHTa uiil HoMep AGoHEHTa IepeatoTcs AGOHEHTOM
TPETBLEH CTOPOHE.

43.3. B cioyuae yrepu ycrpoiictBa AGoHeHTa unu mnaposus u / wmim SIM-kaprel,
MPENOCTABIAIONICH YCIyrn MOOMIIBHBIX 3JEKTPOHHBIX IUIaTeXkKel, He3aMeIIHTENbHO YBEJIOMHUTD
Omneparopa / Omneparopa CHCTeMBI 3JI€KTPOHHBIX JeHEr H 00paTuThes 3a OJIOKMPOBKOH
Abonentckoro HoMepa mo tenedony 0611 umm +998901850055 umu B oduc obcnyxuBanus
OmnepaTtopa 1o ajgpecy, yKka3aHHOMY Ha caiiTe oneparopa.

4.4. IllpaBa AGonenra:

4.4.1. Vcnons3oBanue Yciayr «MoOHIBHBIE JJIEKTPOHHBIE IOEHBIW» IPU COOJIIOJICHHH
TpeboBaHuit, U3I0KEeHHBIX B HacTosuX [TpaBuiax.

4.4.2. Tlonyyars UHGOPMALMIO / BBIIMCKH O TPAH3aKLUAX B CHCTEME DJIEKTPOHHBIX JIECHET
Ha caiite Oneparopa / Oneparopa CUCTEMBI JJIEKTPOHHBIX JIEHET HIIM APYTUMH CIIOCOOaMH.

5. IlpenocraBiieHue yCIyT MOOMIBHBIX 2JIEKTPOHHBIX IUIaTEXKEH.
Bosuarpaxnenue onepartopa.

5.1. Oneparop / Oneparop CHCTEMBI 3JI€KTPOHHEIX JEHEr MOXET B3MMaTh ¢ AOOHeHTa
OOHYyC / KOMHCCHIO 32 YCIIYT'H MOOHIIBHBIX 3JIEKTPOHHBIX IIATEXKEH.,

5.1.1. Undopmanus o pasmepe GoHyca / KOMHCCHH, MOUIeXKAIMUX yriate AGOHEHTOM,

Oyzer onybnaukoBaHa Ha oduIHansHOM caiite Oneparopa / Oneparopa CHCTEMEI JIEKTPOHHBIX
JIEHeT.
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6. OrBercrBenHocTh Oneparopa H AGoHeHTA

6.1. Onepauuu AGoHeHTa ¢ DIEKTPOHHBIMM JCHBIaMH OCylIeCTBIsitoTes B (CucTeme
3NEKTPOHHEIX JieHer. B aToMm ciyvae HeucnpaBHOCTH CHCTEMbI 3I€KTPOHHBIX ACHET H / MM
HEKOPPEKTHOE OKa3zaHWe YCJIYr mo 00eCHedyeHHIO HMH(OPMAIMOHHOTO H TEXHOJIOTHYECKOTO
COTPYAIHMYECTBA MEXIY YYacTHMKaMM pacyera, B TOM 4YHCJIe JUlsi 3a HEBBIIOJIHEHHE HJIH
HeHaJUIe)Kalee WCIONHEHUE CBOMX 00sS3aTellbCTB, CBS3aHHBIX €O cOOpoM, 00paboTKOH H
nepenaveil uHGOpPMAIMM, IUIATexed M (MiIM) JCHEKHBIX TEPEBOIOB, IONYYCHHBIX IIpH
OCYIIECTBIEHHH TPAH3AKIMH C HMCIONB30BaHHEM DIEKTPOHHBIX MCHET, OTBETCTBEHHOCTH HECYT
OIIepaTop CUCTEMBI JJIEKTPOHHBIX JIEHET HIIH TPEThH JIMIIA.

6.2. B pamkax TpemocTaBiIeHHS YCIyT MOOMIBHBIX DJIEKTPOHHBIX IUIATeXKel ITOCTaBIIHK
HeceT OTBETCTBEHHOCTh 3a OKaszaHWe YCIYr, JOCTaBKy TOBapoB M paboT, HX KayeCTBO H
CBOEBPEMEHHOCTE.

6.2.1. Bce mpeTeH3un / BO3paKEHHUs, BO3HHKAIOIIME B CBS3M C yclyramu, paboramu H
IpoJaHHBIMH ToBapam# [locTaBIiKa, a TaKKe IPETEH3HH 10 3aMEHE TOBAPOB W / MIIM YCIyT U /
HiH paboT, AGOHEHT JIO/DKEH HANpaBlIATh HENMOCPEACTBEHHO mocTaBiMKy. X nanHsle Oyayrt
oTobpakaThcd Ha BeO-caiite / 2MEKTpPOHHOH IUardopme, riae OyayT NpHOOpETEHBI TOBApHL
paboThl MK YCIIYTH.

6.2.2. B ciyyae BO3HMKHOBEHHS OOCTOSTENBCTB, yKa3aHHBIX B IyHKTe 6.2, AGOHEHT
nonkeH obpatuthes K Oneparopy CHCTEMBI I€KTPOHHBIX JICHET U / MIIH B CIIyKOY MOIIepKKH
CTOPOHHHX TI0JIB30BATEIIEH.

6.3. Oneparop He HECET OTBETCTBEHHOCTH Hepel] AGOHEHTOM 3a 3aJIEPKKH U nepedou B
paboTe TeXHHYECKHX IIAaTGOPM H HHPOPMAIHOHHBIX CUCTEM MM ceTell He no BuHe Oneparopa.

6.4. AGOHEHT TpHHMMAaeT Ha cebs MONHYIO OTBETCTBEHHOCTh 3a BCE PHUCKH (PHCKH)
JIeiiCTBUI TONB30BaTeNel ycTpoiicTBa AGOHEHTa WM TPETHHX JHI[ 4epe3 Homep AOoHEHTa,
3aperMCcTPUPOBAHHEI Ha HMs AGOHeHTa, THO60 ¢ HCHONBb30BAHHEM CHNELHAIBHBIX IIPATOKCHUH,
YCTAaHOBJIEHHBIX HA yCTpoiicTBe AGOHEeHTa, JIHOO C MCHONB30BaHUEM HIEHTH()UKAIMOHHON MU
ayTeHTH()HKAMOHHOH HipopMaIu Ha Beb-calitax.

6.5. Oneparop He HECET OTBETCTBEHHOCTH 3a KAUCCTBO OKa3aHHBIX MOCTABLIMKOM YCIIYT,
MOCTABJIEHHBIX TOBAPOB, BEITOJIHEHHBIX PabOT.

6.6. ITocnencreus aciicTBuil u omnbok Oneparopa, CBA3aHHbIE C HEKOPPEKTHBIM BBOIOM
W 3arofHEHHEM [aHHBIX AOGOHEeHTa (IepCOHANBHBIX), a TAKXKe OLIMOKH, JIOMYIIEHHBIC APYTUMH
yyacTHHKaMH CHCTeMBI 3JIEKTPOHHBIX JIEHET, OTBETCTBEHHOCTH HE HECET.

6.7. B ciayuae yTepM, KpaXu WIM HHOH yTHIH3aLMM ycTpokctBa AOoHeHnTa win SIM-
kapThl AGoHenTa, AGOHEHT HeceT OTBETCTBEHHOCTb 3a BCE PUCKM (PHCKH), CBSI3aHHBIC C
HCIONB30BaHleM ycTpodcrBa ¥ / uiaum SIM-kapTel JanHoro AOOHEHTA TPETBHMH JIMIAMH.
OTBETCTBEHHOCTL COXpaHseTcs: Haj AOOHEHTOM [0 TeX TIop, MoKa ADoHeHT He mnoxacT
Omneparopy 3asBKy Ha 6I0KMpOBKY HoMepa AGonenTa uiH SIM-KapThL

6.8. HekoppekTHble onepanuu, cosepuiennble AbonenTom B CHCTeMe 3ICKTPOHHBIX
ZieHer, B TOM YMCJIe HHbLIE HEKOPPEKTHBIE Ollepalluy, CBA3aHHbIE C IIEPEBOIOM DJICKTPOHHBIX JIEHETr
HIH DeKTPOHHBIX KOINETHKOB, a Tak)Ke HEBBIIONHEHHE MJIM HEHa/UIealiee HCIONHEHHE
00s3aTeNIbCTB  TIOCTABIUKOM, 3a HeucnoimHeHne Oneparop OTBETCTBEHHOCTH HE Hecer. -
HcIonHeHue (faxe ecimu obs3atenseTea [InaTesxHoro arenTa 1o HacToSIIEMY JJOTOBOPY MOCTABKH
BBIIIOJIHEHBI B TOJTHOM 00BEME).
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7. Topsgox unpeabssieHns AGonenToM VYxkaszanus o Ilonoinennn 9D/IeKTPOHHOrO
Komie/IbKa B ocymecTsiaennn Onepanuii ¢ JIeKTPOHHBIMH JIeHBI AMH,

7.1. B uensx mOMOJHEHHs OJJIEKTPOHHOrO KOIUEIbKAa M OCYIIECTBJICHHS ONEpanuii
DIEeKTPOHHBIMH JieHbramu, AOOHEHT npebssusier Omeparopy CHCTEMBI 3JIEKTPOHHBIX JICHET
VKazaHue, KOTOPOE SBJSETCA OJHOBPEMEHHO OCHOBaHHEM H nopydenumeM uis Oneparopa o
ITononHeHHu DIEKTPOHHOIO KOIIETbKA HA CyMMY IUIAHMPYEMOH omepalHu ¢ ODJIEKTPOHHBIMU
NeHBraMH M TOPYYEHHEM O COBEpIICHHH OIEpalMH ¢ DJIEKTPOHHBIMH JEHbIaMH, KOTOPYIO
ompenenun  AGOHeHT B cBoeM YkaszaHud. OmnepaTopoM cooTBeTcTBYyromeH CucreMsl
DJIGKTPOHHBIX JIeHEr O0ECIICYHBACTCS KOHTPONb COOTBETCTBUSl pa3MEPOB CYMM OIlEparni
AGoHeHTa, TMMHATaM ycTaHoBleHHbIM OnepatopoMm u OnepaTopoM CUCTEMBI JJIEKTPOHHBIX JICHET,
a TaKke KOHTPOJb COOTBETCTBHS TaKUX oOIepaludl  TpeOoBaHWAM  JICHCTBYIOLIETO
3aKOHOJaTeNnbcTBa PecrnyOnuky Y30ekucTaH, B T.U. 3aKOHOJATENbCTBA O IPOTHBOJCHCTBHH
Jeranu3anuy (OTMBIBAHHIO) JOXOOB, MOJIYYEHHBIX MPECTYIHBIM IIyTeM, H (HHAHCHPOBAHHIO
Teppopu3Ma. AGOHEHT mpenocTaBiser corinacue Oneparopy Ha mepejiayy CBOHX MEPCOHANbHBIX
naunbpix  Orneparopy CHCTEMBI JJIEKTPOHHBIX JIeHer Ui JaibHelmed oOpabOTKH B IENsX
OCYILECTBICHHUS yJAJICHHOH MICHTH(UKAIMH B COOTBETCTBHH ¢ TPEOOBAHHAMH EHCTBYIOLIErO
3aKOHOJIATEeNIECTBA.

7.2. llomonnenwe DIEKTPOHHOIO Koulelbka AOOHEHTa IIPOM3BOJMUTCA  IIYTEM
npuobperenus AGOHEHTOM DJeKTpOHHBIX AeHer y OrnepaTopa 3a CUeT JIEHEr, HaXOoJsIUXcs Ha
JInueBoM cuere AGOHEHTa, M MX 3aYUCleHHs HA DJIEKTPOHHBIA Komienek AOonenra. [Ipu aToMm
Vkazanue O IOIOJHEHHH JDJIEKTPOHHOro Komenbka AGoHeHTa moctynaer Omeparopy mocie
ocymectBiaeHus OnepaTopoM CHCTEMBI 3JIEKTPOHHBIX JEHEr IPOBEPKHM COOTBETCTBHS pasmepa
cymMMbl omepaiud AGOHEHTa JHMHTaM ycraHoBJeHHbBIM OnepatopoM H OnepaTtopoM CHCTEMBI
SIEKTPOHHEIX JEHEr, a TaKKe TIPOBEPKH COOTBETCTBHSA TAaKUX OIepaluii TpeOOBaHHAM
JICHCTBYIOIIET0 3akoHoaarenbcTBa Pecnybnuku Yi3bekucran, B T.4. 3aKOHONATEIbCTBA O
[IPOTHBOJCHCTBHM JIeTaan3alMKi (OTMBIBAHHIO) JIOXOJIOB, NOJYYEHHBIX IPECTYNHBIM IIYyTEM, H
¢buHaHCcHpoBaHUIO TeppopusMa. AOOHeHT mnpeaocrtaBisier coryache Omeparopy Ha nepenady
CBOMX MEPCOHANBHBIX AaHHBIX Oleparopy CHCTEMBbl 3JIEKTPOHHBIX JCHEr MUl JalbHEHIIeH
00paboTKH B IEJSIX OCYIIECTBICHHUS YIAJIEHHOH MJIEHTH(HMKAIMK B COOTBETCTBHH C
TpeboBaHUSIMHU JeCTBYIONIET0 3aKOHOJaTEIbLCTBA.

7.3. Vkazanue AGOHeHTa [JOJDKHO COIEpXkaTh CIENYIOIIHEe JaHHBIE: CyMMa IUIaTexa,
PEKBU3UTHI, TpeOyemble B COOTBETCTBUHU ¢ MOJIIMH B (pOpME OCYIIECTBICHUA ILIaTexa (HOMEp
JIMIIEBOTO CYeTa, HHbIe PEKBU3UTHI B 3aBHCUMOCTH 0T TpeboBanuii [loctaBmuxa). [IpuoGperenne
DNeKTPOHHBIX JIEHEer BO3MOXKHO TOJIBKO ¢ OCHOBHOro Gananca Jlunesoro cuera AGoHEHTa.

7.4. OTBETCTBEHHOCTE 34 KOPPEKTHOCTH BHECEHHBIX B Y Ka3zaHUE HaHHBIX HeceT AOOHEHT.

7.5. Ykazanue AOOHEHTa, OCYIIECTBASETCS ¢ ABGOHEHTCKOrO YCTpOiicTBa H/MIH B
COOTBETCTBHH C HHCTPYKIMSIMH, pasMeleHuesiMd Ha OQHIHaAIBHBIX calTax, OIHHM W3
CIEIYIOIIHUX CIIOCOOORB:

7.5.1. mocpencrBoM otmpaBKH KopoTKuX TeKCTOBEIX coobuieHnit Ha HoMep 5505 u MHBIE
HOMepa, yka3aHHbIE B COOTBETCTBYIOMUAX HHCTPYKIIHAX;

7.5.2. chnenays MHCTPYKIMH, pa3MeIeHHON Ha rpadudeckux HHTepdeiicax OpHIHATLHBIX
CalTOB.

7.6. Tlpu Hanpasjicuun Ykaszanus AOOHEHTOM, B LEJIAX IOBBILICHHS O€30MaCHOCTH
[Inarexxa w/wid yrouneHus Ykaszanust AOGoHeHTa, OnepaTopoM MOXET OBITB IPENYCMOTPEHO
BBejieHHe AGOHEHTOM OJHOPA30BBIX KOJIOB H/HIM oTnpaBka AOOHEHTOM IOMOJIHHTENIBHBIX
Koporkux TeKcTOBBIX coobmenuit. [Ipu npueme VYkasanuii AOOHEHTOB, HAaIpaBJIEHHBIX C
Hcnojb3oBanneM rpaduueckux uHTepdeticoB  OduiuuanbHeIX CaWTOB, MPHHALICKAIMX
napteepam Oneparopa, BBeficHHe AGOHEHTOM OJHOPA30BBIX KOJOB H/MJIM OTHpaBKa AOOHEHTOM
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JIOTIONHUTENBHBIX KOpPOTKHX TEKCTOBEIX COOOIIEHHH, sBIsAeTCS 00A3aTeNbHOM NpoLenypo
sepudukanuy Ilnarexa/Ykasanus.

7.7. CriocobBl TIpembsiBiieHHs YKa3aHHs MOTYT OBITh H3MEHEHbl H/HIM IOIOIHEHBI
OmneparopoM B OJHOCTOPOHHEM MOPSAIKE.

7.8. DICKTPOHHBIE JEHBIH B CIEHHAIBHBIX IEKTPOHHBIX KOLIENbKAX HWHIHBHIYaJIbHBIX
npeArnpUHAMaTesei He OyayT [epernpojaBaThes B JaHHOH CHCTEME JNIEKTPOHHBIX ICHET.

8. OTaenbHbIE yCJIOBHSA

8.1. B crepyromux ciydasx ABGOHEHTY HeOOXOIHMO CBs3aThes ¢ onepaTopoM CHCTEMBI
9JIEKTPOHHBIX IEHET 10 TeneOHHBIM HOMEepaM, yKa3aHHBIM Ha CaiTe 3TOro oreparopa:

- nosiy4aTh uHGOPMAIMIO 00 HCIONb30BAHMM DJIEKTPOHHBIX JEHEr HJIM BBIITUCKH H3 CHCTEMbI
9JIEKTPOHHBIX JEHET;

- npo0JeMbl ¢ BOCCTAHOBICHHEM IAPOJIA, B TOM YHCJE NPH HEBO3MOMKHOCTH BOCCTAHOBJICHHS
napoJis yepe3 MOOHMILHOE NIPHIIOKEHHE;

- Beimyck, y4eT u orara 2JeKTPOHHBIX JIEHET;

- B C/Iy4Yae BO3HHKHOBEHHS CIIOPOB, CBS3aHHBIX ¢ HEHAJJIEKAUIUM MEPEBOZIOM H / MJIH Pac4eToM
JIEHEIKHBIX CPEJICTB.

82. Vcnosus obcnmyXuBaHHs (BKIOYAs KOMHCCHOHHBIE OMHMTEHTa, OpraHu3aluu
JIEHEKHBIX [EpeBOJIOB W BO3HATPAK/ICHHs ONEpaTopa CHCTEMBl JJIEKTPOHHBIX JEHET),
HCIIOIL30BAHHE DJIEKTPOHHBIX JIGHEer, 3MHUTEHT, OIIEpaTop CHCTEMbl 3JEKTPOHHLIX JCHEr H
IIaTeXHbIA areHT wik cybarentT MudopManys o TpeTbUX JIMIAX, OCYIIECTBIAIOIIMX TATEKHBIE
olepanuH, JocTyIHa Ha Beb-caiite OnepaTop CHCTEMBI JIEKTPOHHBIX JEHET (COOTBETCTBYIOLIAS
uHdopManua pasmelneHa Ha opunuansHoM caiite Kommanuu www.beeline.uz ).

8.2.1. AGOHEHT IOMKEH O3HAKOMHTHCS € 3TOM WHGopMaIyed nepesn HCIOIb30BAHHEM
Venyr MOOWIBHBIX OJIEKTPOHHBIX IUIaTeXel yepe3 HH)OPMALMOHHYK) CHCTEMY H CETh
Omneparopa.

8.3. BO3MOXKHOCTH YCIIYT MOOMJIBHBIX 3JEKTPOHHBIX IIaTeXeH MOTYT OBITh paciMpeHbl
WM M3MEHEHBI ITyTeM IIPUBJIEYEHHS APYTHX IIOCTABIIMKOB H OSMHTEHTOB B Ka4eCTBE IMapTHEPOB
WIIM BHECEHHS IPYTHX M3MEHEHUH B 3TH NIpaBHIIA.

CootseTcTpylomas uHbopMarus Oyaer pasmeliena B pasjene «Omiara yciyr» Ha Beb-caiite
Oneparopa umM Ha Beb-caiite Oneparopa CHCTCMBI 3IEKTPOHHBIX JieHer, nubo Oyzer
ONyOIMKOBAHO yBEJIOMIICHHE Yepe3 COOTBETCTBYIONIEE MOOMIIBHOE TIPHIIOKEHHE.

8.4. AGOHEHT, TOMHUMO COIJAcHs CO BCEMH YCIOBHAMH HacTosinux llpasui, moirydyaer
SMS-coobmenuss or Oneparopa Ha CepBHCAX MOOMIBHEIX JJIEKTPOHHBIX IUIATENCH, a TaKKe
coo0lIeHHss M HOBOCTH, CBA3aHHBIC C €ro aJpecoM JJIEKTPOHHOH IIOYTHI, YKa3aHHbIM IIpU
perucTparuu.

8.5. Omeparop Moxer B cooTBercTBHM ¢ CornamenueM 0 KOHGHICHIHAIBHOCTH C
TPETHHMH JIHIIAMH 00padaThIBaTh IEPCOHANBHBIE JaHHble ADOHEHTA TOIIBKO B IIEJISX BHITOHECHHS
063aTeIILCTB, IPEYCMOTPEHHBIX HacTOAIHUMH [IpaBuiamu.

KOHCYIbTAl|K [0 yCIyraM MOOHIBHBIX SNEKTpoHHbIX muartesked Call-nenTtp npemocTasnser 1o
Tene(h)OHHBIM HOMEPaM, YKa3aHHbIM Ha o(uipansHoM caiite Komnanun www.beeline.uz

8.6. Omeparop CHCTeMBbl DJIEKTPOHHBIX JEHET JOMKEH BECTH YYeT BCEX TpaH3aKIuH,
COBEPIUEHHBIX ¢ MCIIOJIB30BAHHEM 3JEKTPOHHBIX KOIIENBKOB, (POPMHPOBATL CTATHCTHYCCKHE H
HHQOPMALMOHHBIE OTYETH MO TPAH3aKIHAM H MPEJOCTAaBIATh MH(POPMALMIO O TPAaH3aKIHIX B
ToM ¢opmare, B KOTOPOM OHH ObLIM C(HOPMHPOBAHEL, OTIIPABJIEHBI HIIH IOJIY4€HBI, [IEJIOCTHOCTH 1
3a [epuoj He MeHee 5 (sTH) JIeT.

8.7. Hacrosimpe IIpaBuna W Bce BKIIOYEHHBIE B HHX TPHIOXKEHHS SBISAHOTCS
HeoTheMIeMoi uacThio [TyGnuunoii odepts 1 OyayT ony6iaHukoBaHs! Ha caiite Omeparopa.
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8.8. Bce mpaBOOTHOLIEHHS, HE YPEr'yJIMPOBaHHEBIE HACTOAIMMH [ IpaBuinaMu, peryaupyroTcs
B COOTBETCTBHHM C TpaBWiaMH nyOian4HOH oQepTel HIM B paMKax JEHCTBYIOLIErO
3aKOHOJIATEJILCTBA.

9. Cpok aelicTBHA
9.1. Hacrosiipue IlpaBuna nelicTBYIOT B IONHOM Mepe Ha nepuon neiictBus [lyOimunoi

oepTsl (32 UCKIIFOYEHUEM CIIy4aeB [OJHOTO IIPHOCTAHOBICHHUS / TIPEKpallleHHus IpeJI0CTaBIeHH s
OneparopoM ycayr MoOGHIBHBIX 3J€KTPOHHBIX IUIATEKEH NPH YBEJIOMJIEHHH).
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[Ipunoxenue 3 K
[Ty6iunoi oepTe Ha okazaHue TeneKOMMYHHKAIMOHHBIX yeayr OO0 «Unitel»

IMopsizox okazaHus YCJIYTH [0 NepeHocy aG0HEHTCKOro HoMepa (MNP) (nanee - Ilopsaaok)

OmnepaTop-A0HOp - OmEepaTtop MOOHIBHOH CBS3H, C CETH TEIEKOMMYHHKAIHH KOTOPOrO
IepEHOCHTCSE HOMep aDOHEeHTa;

OnepaTop-penUnueHT — ONEpaTop MOOHILHOH CBS3H, HAa CETh TEJIEKOMMYHUKAIHH
KOTOPOTO IepeHeceH a0OHEHTCKHH HOMED;
Omnepatop IIBITH - oro opraHusanus, obecneunBaromas (opmuposanue, paboTy,

TeXHH4yeckoe compoBoxaeHue u pasputue LIBIIH, mnpemocraBiastomas CBOH pecypchl Ha
[0JIb30BaHUE;

Omubounblii mepeHoc — rnepeHoc abOHEHTCKOr0O HOMepa €O CTOPOHBI OIIEPaTOpOB
(npoBaiizepoB) MOOWIBEHOH CBsI3H O€3 3asBieHHsA 0T aboHeHTa (IIEPEHOC APYroro HOMepa BMECTO
YKa3aHHOTO B 3asBICHHH OT abOHEHTa IO NpPHYMHE OIMMOKHM, CBS3AHHOH C «YETIOBEYECKHM
(dakTopoM», TO €CThb H3-3a OINHMOOYHBIX JEHCTBHI COTPYJHMKOB MpPH B3AaMMOJCHCTBHH C
TEXHHYECKHMMH CHCTEMaMH);

Ilepenoc abonenTckoro Homepa (MNP) - xomijeke OpraHu3alHOHHO-TEXHHYECKHUX
MEpPOIIPHATHH 110 COXPAaHEHUIO U UCII0/IB30BAHHIO aDOHEHTCKOr0 HOMEPA, BBIACICHHOTO JOHOPOM
Ha OCHOBaHMHM JOrOBOpa II0 OKa3zaHHIO YCIYr MOOWIIBHOH CBSI3H IPH COCTaBJICHHH HOBOTO
JIOTOBOpa ¢ APYruM omeparopoM (perunaeHToM). Ilepenoc aboHeHTCKOro HOMEpa PeayCcMOTPeH
[lpapusamu oxasanmst yenyr Temexommynukaiuil (per. Munucrepersa 10ctunun Pecny6nnku
Ysbexucran Ne 3275 ot 30 mronst 2020).

Port-In — nepexon k oneparopy Penunuenty ot oneparopa JloHopa ;

Port-Out — nnepexon ot oneparopa Jlonopa k oneparopy Penunuenty

1. YciaoBus oxasanus yeayr o nepenocy adGonenTckoro Homepa (MNP):

1.1. 3asBlIeHHE Ha IepeHoc ab0OHEHTCKOro HOMepa B MOOHIBHBIX CETAX CBS3H
npuHAMaeTCs 0T aDOHEHTA B SIBOYHOM MOPSIKE (MCXOI H3 TEXHHYECKHUX BO3MOKHOCTEH
omepatopa-pellIdeHTa) B MyHKTe OOCIY)KHBaHMS KIMEHTOB oduca omeparopa-
PEIHITHEHTA, C IIPeABIBICHHEM JOKYMEHTA, yI0CTOBEPSIOIIETO JIHYHOCTD.

Lo 3 INepenoc aboneuTcKoro Homepa ot Oneparopa Jlonopa k Oneparopy Peuununenty
ocylecTBisieTcsl o ucTedennd 90 KajeHJapHbIX JAHEH MOCC MEPBUYHOTO 3aKIIFOUCHHs
abOOHEHTCKOr0 J0roBopa.

1.3 I[lepeodopmiienne nepeHeceHHoro ot Oneparopa -/lonopa aGOHEHTCKOro HoMepa
Ha JIPYroe JIHMIO0 MOXET OCYIIECTBUTCA MO HeTevenun 30 KaleHJapHbIX THEH.
1.4. Venyra mo nepeHocy HoMepa MpeJocTaBiiseTcs adOHEHTY He Jalle OJHOIO pasa B

30 kaneHnapHBIX THEH.
2. O6s3aTeabcTBa H IIpaBa olieparopa:

2.1. Oneparop, peluIIHenT 00s13aH:

1) npuHUMATEH 3asBIEHHE HA MEpPeHOC aGOHEHTCKOro HOMepa M B Cilyvae COONIOieHNs
BCEX YCIIOBHM, ycTaHOBIEHHBIX [IpaBmiamu okazaums ycuyr TenexommyHHKalvi
(per. Munucrepersa tOctunmn PecniyGnikn Y3bekucran Ne 3275 ot 30 mons 2020)
NPOM3BOIUTE epenoc Homepa (Port-In).
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3.1.

2)

3)

4)

1y

[POBEPSTH MPAaBHIBHOCTh 3allOJIHEHHs 3asBKH, PETHCTPUPOBATH €€ H OTHPABIATH
sapoc B LIBITH winm noareepaare, 4To 3agBKa Oblla IOMyYeHd OIEPaTOPOM
LIBITH gepe3 untepdeiic LIBITH.

3aKJIIOYaTh HOBLIM JoroBop ¢ aboHeHTOM W BblIaTh eMy HOByIo SIM kapry ¢
BpPEMEHHBIM HOMEPOM H3 JHalla30Ha HyMepalHuH, 3aKPerIEHHOTO 34 PELHITHEHTOM,
U MOJKJIIOYEHHYIO Ha Tapu(HBI IIaH, yKa3aHHBIH a0OHEHTOM B 3asBKE, B IMOPAIKE
peaycMOTpeHHOM ycnoBusMH [lyOnuunoii odepTs.

uH(pOpMHpOBATh aDOHEHTa, ITyTeM HarnpasieHus SMS-coobimenus na SIM kapty ¢
BpPEMEHHBIM HOMEpOM, O HOJTYyUYeHHUH OTKa3a Ha nepeHoc aDOHEHTCKOro HOMepa co
cropoHsl ontepatopa LIbIIH ¢ ykazanueM npuyrHEl OTKa3a.

Omneparop, foHOp 00sA3aH:

HanpaBuTh onepatopy LIBITH o6ocHoBaHHOE yBeioMileHHE 00 OTKa3e Ha IEPEHOC
aDOHEHTCKOTO HOMEpA, B CIIyyae:

[IOJIy4EHUS  OIEepaTopoM-IOHOPOM  HEJOCTOBEPHBIX  MEPCOHANBHBIX  JAHHBIX
aboHeHTa (HECOBIAJICHHE IEPCOHANBHBIX MaHHBIX, NMOCTYNHMBLUIMX B 3allpoce OT
IBITH ¢ naHHBIMH, YKa3aHHBIMH B JIOTOBOpE 00 OKa3aHUHU YCIyT MOOHIIBHOH CBSA3H
MEXIY TOHOPOM H aboHEeHTOM; aOOHEHTCKMH HOMEp HE TPHHAJUICKUT JIHILY,
NOJABIIEMY 3asiBICHHE HA NepeHoC aO0OHEHTCKOro HOMEpA; NPH HEJ0CTATOYHOCTH
MOJIHOMOYHH y M1, TOABIIETO 3asBICHUE);

HAJIMYUs 3aJI0JKeHHOoCTeH y aborenTa Ha MOMEHT IIPOBEPKH JOHOPOM TI0 JIOTOBOPY
00 OKazaHWUM YCINYr CBS3H, 3aKIOYEHHOMY C JOHOPOM, MCKIOYas YCIyTd
«POYMMHIY;

Hanu4Ks y aboHeHTa 0053aTesIbCTB 110 JOTOBOPY Nepejl JOHOPOM (YCIyrd «30J10TOH
HOMEP B paccpouky», «30JI0TOH HOMep 3a aDOHEHTCKYIO IUI1aTy», «JloBepUTEeILHBIH
TUIATEX», paccpoyka HOMepa; Tapu(HOro IJIaHa CepHH «Status» ¢ MOJKIFOYEHHBIM
OecraTHO 30J10THIM HOMEPOM; OIIOKHPOBKH a0OHEHTCKOIO HOMEpa U T.I1.).

3. Oo6s3aTenncTBa M NpaBa adoHeHTA:

ADOoHeHT 00A3aH;

1) mepe3akiIOUMTH IOroBOp 00 OKa3aHWM YCIYr MOOMIILHOM CBSI3M C ONEPaTOpPOM-
JOHOPOM Iiepe] Mojaveil 3asBleHHs Ha MepeHoc abOHEHTCKOro HoMepa omepaTopy-
PEIUIIHEHTY, eCIM ¢ MOMEHTa 3aK/II04YEHUs JOroBopa o0 OKa3aHWH YCIyr MOOHIBHOI
CBSI3U C OMEpPaTOPOM-IOHOPOM y abOHEHTa MPOHM3O0LLIH H3MEHEHUS B MEPCOHATLHBIX
NAHHBIX JIOKYMEHTA, YIOCTOBEPSIOIIErO JIHYHOCTh (M3MeHeHHe (aMuiuu, 3aMeHa
nacropTa M T.IL.).

3.2

AOoHeHT BIpase:

1) nonarp 3asBiieHHe HA [EPEeHOC ADOHEHTCKOr0 HOMEpa OIepaTopPy-pPeIUIHEHTY.
2) oTkazaThCsi OT YCIyr IepeHoca abOHEHTCKOTO HOMepa [0 IIOATBEPXKICHMS

JIOHOPOM 3arpoca o nepeHoce abOHEHTCKOro HoMepa.
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